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Welcome to White Cane Week 2017

The Canadian Council of the Blind (CCB) White Cane Week is a time of awareness 
– allowing the public to see beyond our disabilities and focus instead on our 

wide-ranging abilities. They see how we adapt to our surroundings, and how we 
aspire to do great things. 

Activities take place across Canada in our chapters and divisions. Although this 
special week is only one out of the 52 weeks in a year, awareness continues all 
year across the country.

Many chapters across the country will be hosting a variety of awareness activities. 
There will be booths set up in malls or other public buildings, dinners, bowling, 
open house activities, flag raising, and many other events as has been done in past 
years. I wish everyone good luck in their activities. As we live in a country where 
weather is unpredictable some chapters have chosen to host some of their bigger 
events at a later date which is a way of providing awareness during the year as well.  

Get Together with Technology (GTT) has grown in many places across the country 
plus a National call-in group. GTT has helped many persons living with vision loss gain knowledge & confidence in using 
smart phones, book readers, GPS apps, plus much more through the shared experience of peers (and some sighted 
volunteers) who are very willing to assist and share their knowledge. 

The Mobile Eye Clinic (MEC) has helped 20-30% of children examined to receive the needed eye corrections so that 
their school work could improve. About 55% of seniors have also received the eye care needed to improve their lives 
as well. CCB is actively working to increase the scope of the program to other areas and provinces. 

Making a change in at least one person’s life is great, but this clinic has made changes in many lives so they too can 
achieve greater goals in life.  MEC has increased awareness of the CCB and the work we do by providing information 
to parents, families, teachers, and care givers.

CCB is working with many other blindness organizations, varying groups with other medical conditions, and charitable 
organizations in Canada as well as around the world. It is through these contacts that we bring awareness of the 
importance of access to eye care, prevention of blindness and support to those living with a variety of eye disease.

As we continue to work with other organizations of and for the blind to ensure Canadians (and internationally) receive 
approved eye medications, have safe and accessible travels, books to read in a variety of formats, as well as equality 
and privileges that all Canadians have we can improve the quality of life for so many. This is what CCB is all about!

We are very grateful for the generous support of our sponsors, donors and partners, who also help us out in many 
ways which deserves an enormous thank you and vote of appreciation. Our volunteers are selfless in their support, and 
we could not do what we do without them.

The AMI Canadian Vision Impaired Curling Championship held in Ottawa is returning with more exciting competition. 
Tune into AMI throughout the week (channel 888) to catch some of the curling action, as well as the final game. This 
event will again provide a platform to demonstrate the abilities and skills within our community.

As our theme states “Ability not Disability”, we are showcasing our abilities through White Cane Week. We are showing 
the general public along with ourselves that we can do what we strive for in life with adaptation and determination to 
make our lives better physically, socially, and mentally. I hope everyone enjoys this week of events wherever you are 
and all the best in 2017.

Louise Gillis
National President
Canadian Council of the Blind

President’s MESSAGE

FOURTEENTH ANNUAL WHITE CANE WEEK™
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The Canadian Council of the Blind (CCB) is the largest membership based 
organization of the blind in the country. With over 84 chapters in Canada, the 

CCB not only offers advocacy and awareness services, but also provides services that 
are vital to the blind community. Founded by blind war veterans and schools of the 
blind in 1944, the CCB is a registered charity.

The CCB is working to help people living with vision loss become active members 
of the workforce, through the development and promotion of new programs such as a 
skills training initiative that provides computer training. It has also developed sports 
and recreational programs, creating an environment of support, promoting active 
living and healthy lifestyles.

CCB deals with the ongoing effects of vision loss by encouraging active living and 
rehabilitation through peer support and social and recreational activities.

CCB promotes measures to conserve sight, create a close relationship with the 
sighted community and provide employment opportunities. The CCB recognizes that 
vision loss has no boundaries with respect to gender, income, ethnicity, culture, other 
disabilities or age. The CCB understands in many instances vision loss is preventable 
and sometimes is symptomatic of other health issues. For the 21st century, the CCB is 
committed to an integrated proactive health approach for early detection to improve 
the quality of life for all Canadians.

The main objectives of the CCB are to give people living with vision loss a voice 
in their own affairs (through the consumer advocacy movement) and to provide 
rehabilitation through peer support and social and recreational activities.

The objectives of the CCB from its original Letters Patent are threefold:
1.  To promote the well-being of individuals who are blind or vision impaired 

through higher education, profitable employment and social association, and to 
create a closer relationship between blind and sighted friends.

2.  To organize a nation-wide organization of people who are blind and vision 
impaired and groups of blind persons throughout Canada.

3.  To promote measures for the conservation of sight and the prevention of 
blindness.

There are approximately 4.4 million persons with disabilities in Canada, or 14.3% 
of the population. This has risen two percentage points since the 2001 census. The 
increase is attributable to an aging population with the adults aged over 65 climbing 
faster.

The blind and visually impaired comprise over 1,000,000 of this group. Of all the 
disabled, the blind and visually impaired have the highest unemployment rate (70%) 
and the lowest per capita income with other disabled groups not far behind. The 
negative cost for vision loss is $15.8 billion a year, which is expected to double by 
2031.

As the largest membership organization for the blind and partially sighted in 
Canada the CCB is the “Voice of the Blind™”. 

Please visit the CCB website at www.ccbnational.net. q

WHAT THE         DOES  
•  Strives to improve the quality 

of life for the blind and vision 
impaired.

•  Promotes peer support, such as 
the CCB’s national Get Together 
with Technology Program, in 
assisting each other, for those 
living with vision loss.

•  Provides programs and initiatives 
for the conservation of sight, 
prevention of vision loss for all, 
such as Mobile Eye Clinics, public 
awareness and campaigns for 
vision health through regular eye 
exams. 

•  Provides programs promoting 
active healthy living including 
sports and recreation.

•  Promotes profitable employment 
and education opportunities 
through training in accessible 
technology.

•  Provides access to information 
with training in computer literacy 
skills, communications and 
support of library services.

•  Continuing efforts by the CCB 
to strengthen its membership, 
build on its 84 chapters across 
Canada and to promote amongst 
its members a sense of purpose, 
self-esteem and an enhanced 
quality of life. 

•  Monitors and advocates all 
levels of government on relevant 
legislation and services that 
affect the needs and interests of 
the blind and visually impaired.

•  The Voice of the Blind™ for 
equal treatment, services and 
rehabilitation for the blind and 
vision impaired without limitation 
or discrimination.

•  Continues to grow and develop 
White Cane Week, White Cane 
Magazine and all other economic 
interests of the blind and vision 
impaired.

TODAY’S CCB



WHITE CANE MAGAZINE 2017 7

As we celebrate White Cane Week 2017, we should be proud of the strides we 
have made, as members of the blind community, in improving our quality of life; 

and raising awareness to our abilities.
Louise Gillis, CCB’s National President should be especially recognized for her 

truly great work in raising awareness to issues faced by the blind. She has travelled 
extensively this year, including two trips to China, where she has talked about the 
importance of eye health and promoted the CCB’s mission and mandate.

However, there still remains much work to do.
We know that one of the major voids within the blind community is acquiring and 

training in assistive computer equipment.
 Knowledge in this area can transform an environment of isolation and desperation 

into a productive, meaningful and fulfilled life.
 The CCB is addressing this issue with our Get Together with Technology program. This growing program is designed 

to enable blind individuals to experience assistive technology, ask questions in a peer oriented environment, and pass 
along valuable knowledge.

Canadians also require more access to vision care. Our vision-care system needs an overhaul that involves vision-care 
specialists, government, and support organizations such as the CCB.

The CCB’s Mobile Eye Clinic (MEC) is helping to address this issue by continuing to help students get their eyes 
checked and detect undiagnosed vision problems. With the MEC, CCB is helping to promote good eye health and 
prevent vision issues for Canadians.

CCB’s guiding belief is that vision rehabilitation and assistive technology are as essential as any other health or social 
service — and therefore deserve direct government support and funding as a matter of social justice for Canadians 
who are blind or visually impaired.

Through these programs and others and along with a strong volunteer base, the CCB is committed to working with 
all governments and virtually every sector of society to ensure that blind and visually impaired persons share and 
participate equally in the bounty which Canada offers. It is in the interest of everyone that all Canadians are able to 
contribute positively to their community and country.

 So, I encourage you to be involved in the many activities during White Cane Week, show your capability and spread 
the word about what CCB is trying to accomplish.  It is only with your help that the CCB can really change what it means 
to be blind!

Mike Potvin
Editor, 2017 White Cane Magazine

Our visiOn-Care system needs an Overhaul that 
invOlves visiOn-Care speCialists, gOvernment, 
and suppOrt OrganizatiOns suCh as the CCB

Editor’s MESSAGE

FOURTEENTH ANNUAL WHITE CANE WEEK™
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she is a certified French to English 
translator with said certification 
from the University of Toronto.

She is an author and has written 3 
books; Secrets to Financial Success, 
Untapped Wealth, and Untapped 
Wealth Discovered. She is also the 
author of the Detective DJ Crime 
Crushers series; three seasons and a 
12 Days of Christmas box set.

Her awards include; The 2010 
Council of Canadians with Disabili-
ties (CCD) National Award, a well 
deserved nomination by Citizens 
With Disabilities of Ontario in rec-
ognition of her valued contribution 
to the disability rights movement in 
Canada and Backbone Magazines 
2010 top 15 Canadian Digital Media 
Professionals. In 2008 she received 
the City of Toronto 2008 Unsung 
Hero Award given on the Interna-
tional Day of People with Disabili-
ties Ms. Jodhan was among eight 
citizens honored and recognized for 

their “Outstanding Achievements and Contributions”.
She is a past president and second vice president of the 

Alliance for Equality of Blind Canadians (AEBC) and a past 
communications director of Canadian Blind Sports Asso-
ciation.

Ms. Jodhan believes in strong social and advocacy or-
ganizations such as the CCB and AEBC. “These organiza-
tions are instruments that can be utilized to have our voices 
heard,” she states. “Strength lies in numbers and organi-
zations such as these can offer great volume in voice as 
opposed to individuals.”

When she is not working or writing, she spends her 
time with her family and she takes time to pursue some of 
her favorite pastimes; ice skating, playing chess and blind 
tennis, composing on her electronic keyboard, cooking, 
and enjoying nature.

When asked about what she looks forward to for the 
future of Canadians who are blind and vision impaired, 
she responded, “I am looking forward to the enactment 
of a Canadians With Disabilities Act,” she said. “This will 
be truly a great base from which we can build meaningful 
strategies.”. q         

By MIkE POTVIN 

The Canadian Council of the 
Blind is extremely pleased to 

present the 2017 Person of the Year 
Award to Donna Jodhan.

Ms. Jodhan is the founder of 
Barrier free Canada - Canada sans 
Barrières.  She is an entrepreneur, 
blogger, author, audio mystery 
writer, podcaster, and law student.  
She lives and works in Toronto, 
Ontario.

Ms. Jodhan has showed strength 
and determination throughout her 
life.

“As a young woman, I took noth-
ing for granted and my parents and 
my grandmother drummed it into 
my head that the world owed me 
nothing,” she said. “I had to earn 
everything that I wanted. My blind-
ness was not to be used as an ex-
cuse and it was with this handbook 
of learning in mind that my mind was made up at an early 
age that in order to live a happy life I had to fight for my 
independence.”

In 2012, after a six year long legal battle, she and her 
supporters scored a landmark victory against the Canadian 
Government over their inaccessible websites; that is, 
websites that were not accessible to blind Canadians because 
of web content that is difficult to read, PDF files that cannot 
be read by blind persons, and inaccessible forms. In short, 
websites where blind Canadians had to depend on sighted 
help to obtain information in a timely manner.

She has been an entrepreneur since 2000 and the 
president of her company, Sterling Creations, since its 
inception.  Before becoming and entrepreneur, she worked 
at the Royal Bank of Canada, IBM Canada, and the Bank of 
Montreal.

Ms. Jodhan is a graduate of McGill University of 
Montreal with a master’s degree in Business administration 
and a diploma in management.  She holds a bachelor of 
commerce degree from Concordia University of Montreal, 
a Microsoft systems engineering certification, and a 
Novelle network administration certification.  In addition, 

CCB 2017 Person of the Year award reCiPient

Donna Jodhan



Legally blind man shares 
passion for stars with family-

made observatory
By Carolyn Ray, CBC News

Tim Doucette’s observatory attracts visitors from 
abroad to Nova Scotia’s dark night skies A new 

observatory is officially opening in southwestern 
Nova Scotia to give people an opportunity to learn 
about astronomy through the eyes of a man who is 
legally blind.

“For me, I’ve always relied on other people,” said 
Tim Doucette, owner of the Deep Sky Eye Observatory 
in Quinan. “But now, other people are relying on me 
to help them view the night sky. 

Tim Doucette is legally blind, but has an enhanced 
ability to see ultraviolet light, which allows him to see 
the night sky with far more clarity than the average 
person. Doucette was born completely blind. He had 
surgery when he was a child to remove the lenses 
of his eyes, giving him about 10 per cent of average 
vision. He has to wear sunglasses even on cloudy 
days because his pupils are permanently dilated.

But Doucette discovered his disability gave him this 
incredible ability allowing him to see objects in the 
night sky with remarkable clarity. “Because the lens 
of the eye is a natural ultraviolet filter, I discovered 
that I can see ultraviolet light, so looking through a 
telescope I can see things better than you would,” 
he said. Contuined on page 11

“I’m probably the only person that I know of on the 
planet that can focus a telescope with no eyepiece 
right on the back of my retina. “Doucette can see the 
entire Omega Nebula (or Swan Nebula), whereas 
most people can’t see half of it without the help of 
cameras. Doucette’s special vision has inspired a 
passion for the night skies.

“Looking through a telescope is literally another 
world for me.”

While living in Moncton, N.B. he opened up a small 
backyard observatory. But two years ago, Doucette 
and his wife, Amanda, moved home to Quinan 
where he planned to turn his backyard hobby into a 
tourist destination. Over the last two years, with the 
help of his brother and father he worked to construct 
a real observatory. At the centre is his pride and joy, 
a Celestron 14-inch Edge HD telescope in a nine-foot 
dome.

He spends hours exploring every night with one 
of his favourite views being the Omega Nebula, also 
known as the Swan Nebula.

The observatory is ideally located in an area where 
there is hardly any light pollution, offering stargazers 
the darkness they need to see the stars. The area 
was named North America’s first UNESCO starlight 
tourist designation.

Doucette is hoping his observatory, which can hold 
10 people at a time, will help draw tourists to the 
area. It’s already working. Doucette started running 
trials of his observatory in the spring. So far, more 
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Initiatives designed to harness the power of collaboration 
and commitment to a cause have the strongest ability 

to succeed, yielding positive impacts on many levels. Last 
Spring, the Canadian Council of the Blind (CCB) joined 
forces with the International Federation on Ageing (IFA) on 
a campaign with goals of awareness, education, and action, 
all aimed at improving the vision health of Canadians. Led 
by the International Federation on Ageing (IFA), the CCB 
was part of a coalition of physicians and patient groups from 
across the country that identified the need to champion a 
Canadian’s ‘right to sight’… and through this idea, the Eye 
See You campaign was born.

“Vision loss is a critical issue facing older Canadians, one 
that jeopardizes an individual’s independence and creates a 
cascade of impacts for the family and friends who surround 
them,” says Dr. Jane Barratt, Secretary General, International 
Federation on Ageing. “The IFA strongly believes that as a 
community we have a responsibility to help develop a new 
narrative on aging, one that encourages an open dialogue 
about maintaining functional ability and the valued 
contributions of the aging population.”

Louise Gillis, National President for the CCB comments, 
“being more informed and engaged in eye health, including 

AWARENESS LEADING TO ACTION – NEW 
CAMPAIGN SEEkS TO IMPROvE ThE vISION 

hEALTh Of ALL CANADIANS
knowing about the full range of treatments that can potentially 
treat and even restore vision loss is a "win-win" socially and 
economically. The CCB was eager to participate in the Eye See 
You campaign, since we were aware of the gaps and wanted to 
motivate our members and other Canadians to take action."

Eye health doesn’t always rank among the top five health 
priorities – if you consider how many Canadians put 
‘improve vision health’ on their list of New Year’s resolutions, 
it is probably a very short list. The vision field has changed 
dramatically over the last decade, and advancements in new 
treatments exist that can protect and maintain vision, in 
some cases dramatically reducing or even reversing vision 
loss brought about by threatening eye conditions.

An important message echoed throughout the Eye See 
You campaign referred to a patient’s right to informed 
consent, meaning that whether you are seeking treatment 
for conditions like age-related macular degeneration (AMD), 
diabetic macular edema (DME), retinal vein occlusion (RVO), 
or choroidal neovascularization in pathological myopia 
(mCNV), patients have the right to be informed about all of 
the approved therapies, their side effects, dosage frequency 
and even cost before a treatment decision is made. 

There are currently three anti-VEGF drugs available in 
Canada, but only two have been approved by Health Canada 
for use in the eye. In some provinces, the government supports 
the use of a cheaper non-approved treatment, despite Health 
Canada’s advisory against its use for wet AMD. For most eye 
conditions like Wet AMD, time is of the essence to prevent 
further and often irreversible damage, which is why it is 
important to have access to the best therapy for each patient. 
If an unapproved treatment is forced simply because it 
is less expensive, patients may have missed the window of 
opportunity for potential vision improvement. 

“I cannot emphasize enough that treatment cost should 
never influence what a patient is prescribed,” says Gillis. “CCB 
has worked with other patient groups to enable Canadians to 
get the best eye care possible. The use of products that are 
unapproved for use in the eye is not something that the CCB 
supports - our goal is to protect the vision of Canadians, not 
put them at risk.”

The Eye See You campaign elevated the importance 
of prioritizing vision health for all Canadians, as well as 
educating patients and the general public about threats that 
can impact efficacy and the safety of a patient’s sight. As part 
of the vision-health community, the CCB encourages all 
members to join the movement, be aware of the risks and 
take action for their ‘right to sight’. Visit eyeseeyou.care for 
more information on activities in 2017 and to sign on to the 
campaign – your voice matters! q

Left to right: Dr. Jane Barratt, Secretary General of the International 
Federation on Ageing, with CCB President Louise Gillis 



PH
O

TO
: R

YA
N

 T
A

PL
IN

, L
o

ca
l X

p
re

ssin tee-ball like everyone else and was using a regular 
(eye) prescription back then so there weren’t really 
any issues,” she explained. “It never bothered me 
up until a Peewee age (12/13) when my eyes started 
getting worse.”

Picking up signs from the catcher, trying to hit spots 
as a pitcher are all issues that Hagen must overcome 
in order to do her job on the mound. “The signs are 
the hardest part of pitching for me,” she said. “(The 
catcher) will paint their fingers and that helps, but 
the hardest part is when their hand drops too low 
and everything just blends in with the dirt.”

Setting up a hitter presents a different challenge in 
terms of what spot Hagen wants to hit in or out of the 
strike zone. She needs to work with her catcher and 
their tools of ignorance in order to help her out on the 
mound. “I had a catcher last year whose glove was 
the same colour as his chest protector which made 
it very difficult for me to see,” she said. “Instead of 
giving me (the sign for) fastball and away, they had 
to show fastball and then tap their leg to which side 
they wanted the pitch so it’s easier to figure out.”

A member of the Dartmouth Arrows Bantam AAA 

than 150 people have dropped by from places around 
the world. Recently, two carloads of visitors from 
Germany showed up unexpectedly. Doucette never 
turns people away.

 “If there is no moon, it’s so totally dark, and 
then you can see the stars. Then you can see the 
Milky Way coming out of the lake,” said Siegfried 
Piepenbrock of Hanover, who compared the night 
view to one in Africa. “It’s so beautiful. We cannot 
find it in Germany. We don’t have it like that.”

Doucette has big dreams to expand his little 
business. He’s hoping by next year he’ll be able to 
offer a camping experience under the stars. “Our 
mission is to take people on a journey through the 
cosmos, and to encourage them to look up and to 
have a new appreciation for our little blue, our little 
blue dot we call home.” q

Edited for space.

Katie’s story: How a national 
team pitcher deals with vision 

impairment
Excerpted from Baseball Canada

Bumps, bruises, pulled muscles, even broken bones. 
These are some of the things that a ballplayer 

might deal with throughout the course of a baseball 
season. For Women’s National Team pitcher Katie 
Hagen, these pale in comparison to what she has to 
overcome on the field.

“I’ve been to several different specialists and 
they’ve done multiple tests and the conclusion is 
that my eyes are perfectly healthy,” says the 16 year-
old from Dartmouth, Nova Scotia. “But I’m legally 
blind.”

There’s no technical term for Hagen’s visual 
impairment other than the fact that she’s legally blind. 
When she was just four years old, she couldn’t pass 
the eye test during her grade primary orientation and 
needed glasses before she could start school.

“I’ve been wearing (glasses) ever since, but my 
eyes have gotten progressively worse since then,” 
she said.

Around the time that she started school, Hagen 
also began her love of baseball, a sport that her 
grandfather, John Hagen, played professionally in 
the St. Louis Cardinals organization in 1966. “I started 
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GTT Program Expands!
By kIM kILPATRICk and MIkE POTVIN

The Get Together with Technology (GTT) program is 
sponsored by the CCB. It is an exciting program, which helps 

people who are blind or have low vision to explore low vision 
and blindness related access technology. You can learn from and 
discuss assistive technology with others walking the same path of 
discovery.  

GTT groups are made up of blindness related assistive 
technology users, and those who have an interest in using assistive 
technology designed to help     monthly to share their passions for 
assistive technology and to learn what others can offer from their 
individual perspectives.  

CCB brought GTT to the prairies this summer to discuss 
assistive technology needs, to answer member’s questions, and to 
explain all about accessible reading material. The meetings were a 
great success and we look forward to supporting and expanding 
these areas in the near future!

GTT also expanded eastward to Halifax NS, where the 
Halifax based Access & Awareness NS Chapter of the CCB held 
its first GTT meeting this last October. This session involved 
exchanging knowledge, tips, general information and ideas 
regarding any technologies used by blind individuals in their 
daily lives. 

In other GTT news, last December, GTT program in Ottawa 
was nominated at the Celebration of People Awards dinner for the 
education award.

This was the 15th annual celebration of people awards ceremony, 
and we are delighted to tell you that GTT won the award!

Kim Kilpatrick and Ellen Goodman (founders of GTT) accepted 
the award. “I would like to thank everyone who makes GTT great, 
who makes it a great pleasure for me to work on GTT every day!” 
stated Kim.  “I am so happy doing what I do and expanding GTT 
and learning from everyone.” Special thanks and a shout out to all 
of our partners for making GTT what it is.

NatioNal Call iN iNfo
There are new groups beginning in many locations. Programs 

specifically aimed at youth and seniors are also being implemented. 
If you do not live in a centre where GTT exists, you can still get 
involved through the National call in, which is on the second 
Wednesday of every month at 7 pm eastern time. Just call 1-866-
740-1260 and log in the Conference Number 5670311.

Or if you choose you can follow our blog to get updates on 
topics and presentations for this call as well as other groups at 
http://gttprogram.wordpress.com. You can also follow GTT on 
Twitter @gttprogram and as well as at facebook.com/gttprogram. 

If you want to get involved, please contact Kim Kilpatrick, GTT 
Coordinator, at the CCB National office at GTTProgram@gmail.
com or at our toll free number 1-877-304-0968 to learn more 
about how you might start a local GTT chapter, or receive training 
and support. q

Get Together with Technology



club back home, Hagen plays on an all boys team 
where she also takes her turn at the plate, presenting 
a different set of circumstances altogether. “I drive 
everything to the opposite field because I pick the 
ball up so late, but it works. I can’t pick the ball up 
out of the pitchers hand and usually have four or 
five feet to react. “There are some pitchers that are 
harder to read that others with their delivery, but you 
get used to it.”

Hagen says that she has supportive teammates on 
her Dartmouth club who use the lighter side of things 
to help their teammate. “All the boys they joke about 
it, they call me “20/20” and it doesn’t bother me at 
all,” she said.

At school, where she attends Newbridge Academy 
in Lower Sackville, Hagen incorporates the use of an 
iPad to zoom in on material that she wouldn’t be able 
to see using a textbook. “Public school was hard 
because I could never see the textbook (pages),” she 
explained. “It’s awesome now because everything 
that’s on paper is on the iPad.”

Baseball is not the only sport that Hagen excels 
at as she spent ten years as a competitive swimmer 
putting up qualifying times that would have landed 
her a spot at the Parapan Am Games last summer in 
Toronto. “I stopped last year because I like baseball 
a lot more.” When asked what exactly does she like 
most about baseball and being a pitcher, Hagen is 
quick to provide an answer. “I like that you control 
the speed of the game and that you’re in the centre 
of everything I think baseball is really exciting.”

Hagen had a busy summer playing with the Arrows, 
but has also been to the Dominican Republic where 
she helped Canada win gold at the U20 Women’s 
International Cup, followed by appearances at all 
three Baseball Canada National Championships.

It was at the Senior Women Invitational in Red 
Deer that she found out she had made the National 
Team and would be heading to Korea only days later 
to represent her country. “It was a surprise when I 
found out,” she said. “I was looking (at the list) to 
see who I knew and found my name at the bottom.

Hagen pitched all five innings in a win over India. 
In doing so, she became the youngest player to ever 
play for Canada in the Women’s Baseball World Cup 
and had her father, Scott, in attendance to watch the 
feat, while mother, Carrie and siblings Douglas, Joey 
and Chrissie were getting updates at home.

“I get a lot of family support at home, but to have 
my dad in Korea was pretty special,” she said. “This 
whole (World Cup) experience has was unbelievable. 
It’s an exciting feeling wearing the jersey. I can’t stop 
staring at it.” q           Edited for space.

Community funded program 
helps keep community active

By Trevor Terfloth, Chatham Daily News 

Local clinics in Chatham, Ontario will soon be 
available to help the blind and visually impaired 

who not only wish to take part in athletics, but also 
improve their health and well-being.

The “Trust Your Buddy” 
program will initially offer 
blind floor hockey and 
curling at local venues, in 
an effort to help who may 
not have otherwise had the 
chance to become active.

“Being a visually 
impaired I found that when 
I played various sports 
there weren’t any blind or 
visually impaired people 
to play with,” program 
director Ryan Van Praet 

told The Daily News. “You can still play with sighted 
people, but when I wanted to know mainly how to 
adapt a sport so that I could play, I really didn’t have 
any resources.”

The program is free to participants. It is funded by, 
the Ministry of Tourism, Culture and Sport, as well 
as, the Canadian Council of the Blind.

Van Praet, a kinesiologist, is well known on 
the athletic scene, having competed in the world 
paratriathlon championships, as well as many other 
sports. During the clinics, sighted guides will assist 
the players as they run through the fundamentals 
and play an adapted version of the sport.

“It’s really about showing that you can be 
integrated,” Van Praet said. “It’s not blind only sports 
and sighted only sports, it’s sports for all and more 
sports could be offered in the future”.

“There is no limit to the sports that could be 
played,” he said. “It’s really just to get them out the 
door and let them know it’s possible.” The program 
is really to help people who have visual impairments, 
or who are blind, to basically lead an active lifestyle 
like everybody else should,” he said.

“When the population that I’m part of, the blind 
community, is sort of left without the resources to 
live healthy lifestyles, then they are extra susceptible 
to these chronic diseases. To register, contact Van 
Praet at 226-627-2179 or info@ccbtrustyourbuddy.
net. q

Edited for space.
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The Canadian Council of the Blind (CCB) President’s 
Award is to be given annually to an individual or 

organization that, in their work or service with or for the 
blind and partially sighted, have made a real difference in 
improving the quality of life of our community in Canada. 

The Award recognizes important contributions made, the 
advancement of opportunities and the leadership qualities. These 
attributes serve to showcase acceptance and understanding 
recognizing that those persons who are blind and partially sighted 
are contributing members of the Canadian community.

Unquestionably, this year’s recipient is the Ottawa Carleton 
District School Board (OCDSB) for its proactive participation in 
facilitating Mobile Eye Clinics (MECs) to be conducted at various 
schools. 

The MECs offer comprehensive eye examinations to the 
students which are covered by the Ontario Health Insurance 
Program (OHIP). 75% of vision loss is treatable or preventable, 
and the earlier the detection, the better.

Vision loss is not simply a quality of life issue. The OCDSB 
recognizes vision loss among students is a learning disability and 
inhibits children reaching their full potential. The CCB facilitates 
the MEC program by arranging clinics at the schools with 
examinations performed by a registered optometrist. 

In contrast to vision screening programs, which in many cases 
do not detect all vision problems, and are not recognized by the 
Canadian Association of Optometrists (CAO) or the Ontario 
Association of Optometrists (OAO), the OCDSB distinguishes 
itself as providing a high standard of eye care and the optimum 

educational opportunity which our children deserve. The OCDSB 
has elevated the bar for eye care and awareness for other school 
boards to follow not only in Ontario, but across Canada.

Canada is a prosperous nation and many regard Ottawa as one 
of the more affluent cities in the country; and overall healthcare 
is among the best. Yet, when it comes to vision, there is a lack of 
awareness of its importance for children. 

The MECs have found almost 30% of the children examined 
have undetected eye problems with 22% requiring some type of 
remediation, and in some cases, serious eye problems unknown 
to parents and teachers. There are over 2 million primary and 
secondary school students in Ontario. By extension of these 
percentages, this means as many as 580,000 children have 
undetected issues and 440,000 require some type of intervention. 

The OCDSB has brought to the forefront the need for a 
provincial and national strategy to address vision loss.

The best solution is for every child to be examined at an 
optometrist’s office. However, for a variety of reasons, this is not 
possible. Only 10% of children under 4 and 14% under 6 have a 
comprehensive eye examination. The OCDSB realizes the MECs 
are a practical solution for the children, and recently, the CCB and 
the CAO have signed a memorandum of 
understanding to this effect.

The CCB commends the OCDSB, 
trustees, principals, teachers, and staff, 
particularly Fraser Blackwell and his 
associates, for their precedent-setting 
leadership. q

CCB 2017 President’s Award Recipient

Ottawa CarletOn 
DistriCt sChOOl BOarD

By LOUISE GILLIS, National President, Canadian Council of the Blind
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MIKE PoTVIN TAlKS WITH 
fRASER BlACKWEll, SoCIAl 

WoRK SuPERVISoR WITH THE 
oTTAWA CARlEToN dISTRICT 

SCHool BoARd

Welcome New  
CCB Chapters!

By MIkE POTVIN

CCB has made a lot of positive progress in 2016 in 
terms of membership development. With this boost 

in membership over the last year, we are now up to over 
80 chapters. We are pleased to welcome the following 
new chapters over 2016:

CCB Hamilton Blind Curlers Chapter, based in Hamilton, 
Ontario, joins CCB with an initial 
membership of 13 members. The 
chapter aims “to promote sport 
recreational opportunities and social 
interaction,” and meets every Friday 
at the local curling club.

CCB GTT Edmonton, based in Edmonton, Alberta, joins 
CCB with an initial membership of 28 members. This chapter 
meets monthly “to learn about 
and share their experiences using 
assistive technologies in their daily 
lives, at home, school, or at work.”

Also a warm welcome as well, to the CCB Glenvale Players 
Theatre Group. Based out of Toronto, Ontario, this chapter 
of fifteen members is a, “theatrical 
group comprising blind, vision 
impaired, sighted members as well as 
persons with other disabilities, who 
share a mutual interest in theater 
arts.” 

Welcome to the CCB Trust Your Buddy Chapter! The CCB 
sponsored program, Trust Your Buddy (TYB), run by Ryan 
Van Praet and located in Southern Ontario is going strong 
and has recently formed the new CCB Chatham/Kent, ON 
Chapter. Through the program, individuals who are blind or 
low vision continue to be introduced to accessible sports such 
as curling, tandem cycling and golf while improving their 
health through active living.

CCB Hands of Fire, a sculpture group for the blind and 
visually impaired, joined the CCB as an official chapter in 
June of 2016. Hands of Fire, gives the visually impaired 
community the opportunity to remain active in the artistic 
community and reclaim their individual sense of personhood 
through the great equalizing and therapeutic powers of art.

We also welcome these new Chapters joining the CCB 
family in 2016; CCB Lower Mainland BC, CCB Langley BC, 
CCB GTT Nanaimo BC, CCB Dragon Boat Toronto ON, 
CCB Thunder Bay & District ON, CCB Peterborough ON 
and CCB Lewisporte & Area NL. q

WHITE CANE MAGAZINE 2017

Why do you believe good vision health is so important 
for students?

 Various studies have indicated that 1 in 4 children are affected 

by an undetected vision issue, which can significantly impact a 

child’s learning capacity. This simple and disturbing statistic is 

the rationale for the partnership between the Canadian Council 

of the Blind and the Ottawa Carleton District School Board. 

In May, 2014, the first Mobile Eye Clinic was piloted at an 

OCDSB school, which had been selected based on high socio-

economic need. The concern in regard to a significant rate of 

previously undiagnosed vision impairment was borne out in 

the group of students that were assessed. Out of a total of 

92 examined, a total of 15 children were identified as having 

a vision impairment requiring remediation. Two children were 

identified as having a profound vision impairment, which would 

have been a significant barrier to their learning. 

Quite simply, if a child is dealing with an untreated vision 

impairment, it is a significant barrier to the realization of their 

academic potential.

What kind of feedback have you received regarding 
the Mobile Eye Clinics from staff and students?

All of the Mobile Eye Clinics which have been provided since 

May 2014 have been very well received and appreciated by the 

school communities. School administrative staff consistently 

report that CCB staff are very diligent in the assessment and 

follow up with parents and with referrals for remediation. 

The partnership between the CCB and the OCDSB has, in 

our view, been very effective to date in providing a service 

which overcomes barriers to accessible eye care by providing 

comprehensive eye exams with an optometrist on-site at 

schools. Many families from these schools would otherwise 

face significant financial and logistical challenges in accessing 

these services. Parents are very appreciative of the service. 

OCDSB administrative staff are also very appreciative of this 

initiative which supports achievement and success with some 

of our most vulnerable students. q
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Canadian Council of the Blind  
Board of Directors

CCB BRITISH 
COLUMBIA-YUKON 
DIVISION

CCB 100 Mile House & District 
Chapter

CCB Abbotsford Chapter

CCB Camp Bowen Society for the 
Visually Impaired Chapter

CCB Campbell River White Cane 
Chapter

CCB Cariboo White Cane Chapter

CCB Chilliwak & District Chapter

CCB Comox Valley Chapter

CCB Dogwood Chapter

CCB Festival of Friends Chapter

*CCB GTT Nanaimo Chapter

*CCB GTT Vancouver Chapter

CCB GTT Victoria Chapter

CCB Kamloops White Cane Chapter

CCB Kelowna Blind Curlers Chapter

CCB Kelowna Chapter

*CCB Langley Chapter

*CCB Lower Mainland Chapter

CCB North Shore White Cane 
Chapter

CCB Parksville and District 69 
Chapter

CCB Penticton Chapter

CCB PoCo VIP Chapter

CCB Powell River White Cane 
Chapter

CCB Prince George Blind Curling 
Chapter

CANADIAN COUNCIL OF THE BLIND 
LOCAL CHAPTERS

Canadian Council of the Blind National Staff

ExEcutivE committEE

National President - Louise Gillis
1st Vice-President - Lori Fry
2nd Vice-President - Jim Tokos
3rd Vice-President - Heather Hannett

Board mEmBErs

Sandra Poirier
Jerome Kuntz
Don Grant
Christina Lewis
Linda Sobey
Terry Gardner
Mike Vrooman

Jim Prowse – Executive Director
As Executive Director at the CCB, Jim works closely with members to affect 
positive changes to the CCB.  Jim’s role is to continue to strengthen the 
organization’s capacity while enhancing the CCB’s ability to support the growing 
numbers of blind and visually impaired individuals into the future.

Becky Goodwin – Administrative Assistant
Becky is new to the CCB, and enjoying it.  As Administrative Assistant she runs 
the membership drive in the fall and is taking over the reins of the Canadian Vision 
Impaired Curling Championship from Janet McIvor.  She is looking forward to a 
bright future with the CCB and supporting all the amazing programs and members.

casey metcalfe – Receptionist
As Receptionist, Casey does more than expected from greeting people in the 
office to handling chapters’ insurance requests.  She is the voice on the phone 
and treats everyone with respect.  She has just finished her first year with CCB 
and is passionate about helping and learning as she grows within the CCB.

mike Potvin – Programs and Communications Manager
Mike manages communications of the annual White Cane Week Magazine, the 
monthly national newsletter, the Accessible Sports and Recreation program, 
and the Peer Mentor program.  Mike enjoys working closely with members 
of the community, advocating of improving the quality of life for the blind and 
vision impaired while working to increase accessibility in all areas.  Mike looks 
forward to working with the members to increase communications throughout the 
organization.

mary ellen durkee – Controller
As the Controller at the CCB, Mary Ellen is responsible for all accounting functions.  
Mary Ellen enjoys the breadth of work and all the individuals that she gets to work 
with at the CCB.  This is Mary Ellen’s first experience working with a not-for-profit 
and she is enjoying it immensely.

kim kilPatrick – GGT Program Coordinator
Kim Kilpatrick is delighted to be working for CCB to expand the Get Together with 
Technology Program (GTT).  She has worked as a Music Therapist, manager 
of volunteers, a professional storyteller, and as a teacher of braille and access 
technology.  In her spare time Kim loves reading, writing, staying active, and 
having adventures with her guide dog, Tulia.

alBert a. ruel – GTT Program Coordinator, Western 
Canada
Albert has found his passion in the field of access technology for people who are 
blind or partially sighted.  He has enjoyed a 22 year career in the not-for-profit- 
rehabilitation, technology training, and advocacy sectors for people with vision 
impairments.  He is passionate about helping people connect with their needs, 
most importantly, Albert is solution-focused, flexible, has a positive attitude, and 
brings a great sense of humour to CCB.

monica reateGui – Mobile Eye Care Manager
Monica coordinates with senior homes and schools to bring our Mobile Eye Clinic 
(MEC) program to their facilities.  From scheduling onsite appointments with the 
optometrist, to follow up and corrective measures when needed, the impact MEC 
makes in the community makes Monica very happy.  She loves to spend time doing 
fun activities with her husband and two kids.

Canadian Council of the Blind Board Members
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CANADIAN COUNCIL OF THE BLIND 
LOCAL CHAPTERS

CCB Toronto Visionaries Chapter

*CCB Trust Your Buddy Chapter

CCB Waterloo Region Club

CCB Windsor/Essex Low Vision 
Social & Support Group

CCB Won with One Chapter

CCB York Region Lighthouse 
Chapter

CCB NEW BRUNSWICK 
DIVISION

CCB Bathurst Club

CCB Fredericton Club

CCB Miramichi Chapter

CCB Moncton Club

CCB Restigouche Club

CCB Saint John Chapter

CCB Shippagan Caraquet Chapter

CCB NOVA SCOTIA 
DIVISION

CCB Access & Awareness Chapter

CCB Blind Sports Nova Scotia 
Chapter

CCB Crafts & Hobbies Chapter

CCB Sports & Recreation Halifax 
Chapter

CCB Sydney Chapter

CCB Sydney Curling Chapter

CCB PRINCE EDWARD 
ISLAND DIVISION

CCB Prince County Chapter

CCB Queensland Chapter

CCB NEWFOUNDLAND 
& LABRADOR DIVISION

CCB E. A. Baker Club

CCB Helen Keller Club

CCB Humber Valley Bay of Islands 
Chapter

*CCB Lewisporte & Area Chapter

*CCB NEW CHAPTERS

CCB Club “60” Barrie Chapter

CCB Cornwall Chapter

*CCB Dragon Boat Toronto Chapter

*CCB Hamilton Blind Curlers

CCB Hamilton Chapter

CCB Hamilton Chapter for the Arts

CCB Hamilton Junior Chapter

*CCB Hands of Fire Chapter

CCB Itatu Orphan Care Chapter

CCB Kawartha White Cane Chapter

CCB Kingston Friendship Chapter

CCB Listeners Book Club Chapter

CCB London Chapter

CCB London Vision Impaired 
Curling Chapter

CCB McMaster University Chapter

CCB National Capital Visually 
Impaired Sports Association 
Chapter

*CCB Niagara and Region Chapter

CCB Ontario Visually Impaired 
Golfers Chapter

CCB Oshawa Humoresque Chapter

CCB Ottawa Blind Curling Club

CCB Ottawa Chapter

CCB Ottawa University Chapter

CCB Peel Chapter

CCB Pembroke White Cane Chapter

*CCB Peterborough Chapter

CCB Simcoe Vision Impaired 
Curling Chapter

CCB Sault Ste. Marie White Cane 
Matinee Chapter

*CCB The Glenvale Players Theatre 
Group

*CCB Thunder Bay & District 
Chapter

CCB Toronto Blind Curling Club

CCB Prince George White Cane 
Chapter

CCB Provincial Book Club Chapter

CCB Sunshine Coast White Cane 
Chapter

CCB Vancouver VocalEye Chapter

CCB VIBE Creston Chapter

CCB ALBERTA
DIVISION

CCB Calgary Chapter

CCB Edmonton Chapter

CCB GTT Edmonton Chapter

CCB SASKATCHEWAN 
DIVISION 

CCB Moose Jaw White Cane Club

CCB Regina Chapter

CCB ONTARIO  
DIVISION 

CCB Carleton University Chapter

For more information or to reach a National Board member, 
please contact the Canadian Council of the Blind at our 
national office: 
toll-free; 1-877-304-0968  • email; ccb@ccbnational.net
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It’s a commonly used cliché, but Kelly MacDonald truly is living 
the dream. After a childhood spent listening to the radio and 

aspiring to one day sit behind a microphone himself, it has come 
true. Kelly is the first blind host of a nationally broadcast daily radio 
program in Canada, helming Kelly and Company for AMI-audio.

“I’ve always felt that I’m a representative of the blind community, 
so for the company to ask me to do this is a huge honour,” he says. 
“And it’s a responsibility and honour to represent the community. 
I’m allowed to have my opinion, but I want them to have an opinion 
and be heard as well.” Kelly and Company features Kelly and co-host 
Sharon Caddy discussing a wide range of topics during their two-
hour Monday to Friday broadcasts, welcoming regular contributors 
– many of whom are blind or partially sighted themselves – and 
sharing perspectives on such topics as audio books, personal 
finance, sports, arts and entertainment and sexuality. 

It’s an inclusive space and there is news of the day, but it’s being 
covered on an angle unlike anything else on the radio. 

“My gardening experience is the same as yours,” Kelly says to 
illustrate Kelly and Company’s take on everyday tasks. “Going out 
and buying plants and putting them in the ground and learning 
how to take care of them. But where you look for colour, I look for 
scent.”

“The show involves covering lifestyle, leisure, health, arts and 

entertainment,” he continues. “Everyone worries about how to eat 
and take care of themselves, eye care or eye diseases. Leisure: what 
do we listen to, what parties and events do we go to? We want to 
entertain people every day but we want to educate them as well.” 
A roundtable discussion involves many of the show’s voices and 
establishes a relationship with listeners. 

Additionally, Brantford Ont.’s W. Ross Macdonald School 
– for students who are visually impaired, blind and deaf blind – 
contributes monthly, providing content for Kelly and Company 
while educating students in radio production and laying the 
groundwork not only for a young listenership but for more people 
like Kelly in the industry. 

“I was doing a presentation to a group at the school in the 
summertime and I was fascinated by how many of the students 
were interested in [the radio industry],” he says. 

Kelly is no stranger to Accessible Media Inc., audiences. On radio, 
he’s co-hosted Live from Studio Five and on television he’s climbed 
Toronto’s CN Tower, gone dog sledding, raced cars in Las Vegas 
and attended ComiCon during two seasons of AMI-tv’s Blind 
Sighted with Kelly MacDonald. The latter program showcased 
Kelly’s enthusiasm, curiosity and humour, a trio of traits that have 
served him well since he was born with low vision. 

“I was always raised to try things and not be so quick to say, ‘No, 

By GREG DAVID

In great Company 

Kelly MacDonald breaks ground as Canada’s first  
blind host of a nationally broadcast radio program
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PHOTO LEFT: from left to right Kelly MacDonald and Sharon Caddy
PHOTO TOP: from left to right Co-host Sharon Caddy, producers kevin 
Philipupillai and Andrika De Lanerolle and host, kelly MacDonald
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announcing styles he heard over the sound waves.
“I always wanted to be like Tom Cheek,” Kelly says of the late 

Toronto Blue Jays radio announcer. “I wanted to be that colour 
commentator guy who could be blind and commentate baseball 
on the radio.”

Kelly has quite the technical setup in the radio booth at Kelly 
and Company. In addition to wearing headphones so he can hear 
his co-hosts and show producers Kevin Philipupillai and Andrika 
de Lanerolle, he’s got an earplug in his left ear that is attached to 
the screen reader on his laptop. The screen reader recites emails, 
Microsoft Word and Excel documents and the show script. The 
script, music selections and notes are all read to Kelly on the fly, 
leading to a sometimes tough task juggling all that while listening 
to your co-host and guests and interacting with them. 

Speaking of his co-host, Kelly can’t speak highly enough of 
Sharon. She’s spent five years hosting the lifestyle entertainment 
television series Real Life with Sharon Caddy on CTS Television 
and, like Kelly, fostered a love of radio at a young age.

Conversation between the pair is effortless, and Kelly says the 
duo encourage listeners to get in on the discussion with them. 
That’s done via the show’s Twitter account, Facebook page and by 
calling in and Kelly stresses he wants Kelly and Company listeners 
to not only give feedback but input into the content and topics they 
want addressed on-air. Kelly emphasizes the “and Company” in 
the title doesn’t just mean himself, Sharon and the contributors, it 
means everyone, whether you’re disabled or not. 

“We want to be that destination for people and we want them to 
talk to us and share their experiences,” he says. “This show covers 
all disabilities but we want so-called ‘non-disabled’ people to listen 
too. We have plenty to offer. I always say, ‘put it out there and people 
will come,’” he says with a smile. “If what you’re doing is interesting 
and the personalities are there, people will come.”

“This is something we love,” he continues. “And how lucky are we 
to do something that we love every day?” q

I can’t do that.’ But, scholastically and responsibility-wise, I was 
always hesitant. I wasn’t the best speller, or I would start something 
and not finish it,” he says. Over time, Kelly learned to set goals for 
himself and learned it was OK not only to say no, but to admit 
when he was wrong and learn from mistakes. 

The road to Kelly and Company has been an interesting one, 
especially since Kelly admits he’d given up on the chance to host a 
radio show for AMI because, back in 2001, the technology for live 
radio at the company just didn’t exist.

After attending the Broadcasting Program at Fanshawe College 
in London, Ont., Kelly landed his first two jobs – on-air work for 
CJCS Radio in Stratford, Ont., and a job at AMI-audio within 48 
hours of each other. Kelly juggled both professions by working in 
Stratford on Saturdays and AMI through the week. It wasn’t long 
until AMI president and chief executive officer David Errington 
approached Kelly to work in television at the company. 

Kelly said no. 
Undeterred, Errington asked Kelly to film interview segments. 

His employee complied and before long was being asked to pitch 
his own television show ideas. Blind Sighted with Kelly MacDonald 
was one of three ideas Kelly presented. Two seasons later, the 
technology to create live radio arrived and Kelly got excited. After 
all, it was something he’d wanted to do since childhood. 

“I loved sitting there, hitting the post,” Kelly recalls of listening 
to the radio as a kid. “My parents would be wondering what I was 
doing. They’d hear me saying, ‘It’s a beautiful day, 13 degrees at 
one o’clock on a Sunday afternoon…’ When I was at the [the W. 
Ross Macdonald School for the Blind], I would do their sports 
reporting. All of that was fun for me.” Kelly listened to, among 
other radio stations, CKLW in Windsor, Ont., and United States-
based disk jockeys at Z95 and WOMC in Detroit. He absorbed the 
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We did it, we ran and completed the NYC Marathon 
on Sunday, November 6, 2016! It was an incredible 

satisfying experience guiding Gaston Bedard, a deaf blind 64 
year old runner in the biggest street party in the world, with 
51,000 other runners. Gaston who is totally blind and deaf 
began planning this special NYC adventure, which included 
his son Marc and the 3 of us as his guides some 2 years ago. 
We ran and participated as members of Achilles 
International based in New York City. The NYRR 
Marathon was a great and very well organized 
event, especially considering there are 51,000 
runners running through the 5 boroughs of 
New York City-population 8 million. 

Gaston was clearly very well organized, 
well connected, and he had it all figured out 
which produced a great successful weekend 
in NYC. 

FRIDAy AFTERNOON 
We arrived by rental car on the Friday to the 

Hotel Pennsylvania and got access to a clean par king that 
was located close by. Our check -in, although the hotel was 
very busy, went fairly smoothly, as Gaston had made booking 
arrangements a few months in advance. We got our rooms 

and keys within minutes. At around 6 pm, that evening, 
the 4 of us made our way up to an amazing pasta dinner 
accommodating over 300 Achilles International athletes 
and their guides. The food was very good, with wonderful 
speeches and awards. 

Meeting Dick Traum was a moment to remember. We took 
some great photos of the 4 of us with Dick Traum, who at 

age 75, participates in 5 marathons per year in a hand 
cycle. Gaston had been reading about Dick Traum 

and the Achilles International team for a number 
of years, so it was a really special occasion 
for him. Dick Traum is the first amputee to 
complete the NYC Marathon, which he did in 
1976. Dick inspired Terry Fox to pursue his 
Marathon of Hope across Canada. Gaston’s 
son Marc arrived at Hotel Penn at around 9 
pm, to complete our amazing Canadian team. 

SATURDAy MORNING
At around 9 am on Saturday morning, the 5 of us 

walked over to the Expo in the Javits Center, 11th Avenue 
at 35th Street, to pick up our bibs and race materials. It 
was wonderful to finally meet Russell Koplin who was well 
organized and who set us up quickly, with the New York Road 

By ADDIE LEE, MICHEL CARRIERE and LAURENCE WRIGHT

Running with Gaston Bedard in the  
2016 New York City Marathon

Left to right: Gaston, Addie, Laurence and Michel with their medals
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Runners booth a few feet away. Within a few minutes, Gaston 
had his bib, his race kit, and we all had our race shirts, and we 
received our Achilles tech guide shirts with logo and bright 
yellow colours. The 5 of us took pictures with Russell, smiling 
happily and giving the thumbs up. The Achilles International 
group made the bib pick -up and guide info very accessible 
and the process was painless.

RACE MORNING SUNDAy 
Started quite early as we had to be at the bus pick up 

location, only a few blocks away from the Hotel Penn by 5:30 
am. We met up with Russell and other Achilles runners and 
guides. The buses left by 6:30 and we were police escorted 
through Manhattan and Brooklyn to the Staten Island start 
line. The Achilles waiting area for the Athletes and guides 
included a good size tent, bagels, fruit, coffee and water 
and also private Porta potties for those part of the Achilles 
International group. 

At the start a very special moment happened as Achilles 
athletes and their guides left the waiting area we were greeted 
by ovations and cheers from other runners waiting for the 
next wave. This kind gesture 
made the whole team feel really 
special. We were lead by the 
Achilles group to the start line 
- Wave 1 out of 4. We were part 
the green line, which meant 
we started on the lower deck 
of the Verrazano B ridge, with 
two other lines on the upper 
deck, (Approximately 10 plus 
thousand runners per wave.) 
We were placed at the end of 
wave 1. A stirring rendition of 
the Star Spangled Banner and 
a very loud Howitzer that even 
made Gaston jump. Nervous 
anticipation peeked and soon 
we were crossing the Verrazano 
Bridge. 

The race wound its way 
through the five boroughs. It 
was inspiring seeing all the 
other Achilles teams, having 
regular participants cheer the 
team on, offering us their gels, or getting hydration for us. 
The spectator crowd was also incredible with their cheerful 
shouts. Water stations were plentiful and of course, busy. 

We kept to Gaston’s game plan and the strategy of remaining 
in the middle, with the guides venturing off. This worked 
well. This is the same guiding strategy Gaston used with his 
guides in the Boston Marathon and in the Scotiabank Ottawa 
Marathon in 2014. Gaston’s son Marc, being our support on 
the outside of the course, met up with us at all three locations 
at the appropriate times by using the subway system, and by 
texting with Addie running just behind Gaston when she was 
not guiding. Gaston is thrilled to have given his son Marc 3 
big hugs during the marathon, at 13 km, 24 km and then at 34 
km, this was a very important part of the whole race strategy. 

Gaston says, “This NYC adventure was our third special father 
son adventure, the first was the Boston Marathon in April 
2015. I knew that I wasn’t in the best fitness of my young age, 
but I just wanted to run it, just be part of the biggest street 
party in the world. I also wanted to meet up with Dick Traum, 
founder and president of Achilles International and to chat 
with Russell Koplin and the wonderful folks in NYC”. 

The first 5 km were a quiet comfortable run. At 5  km we 
were caught by the 2nd wave and the merging of the course. 
We are now fully surrounded by 51,000 runners on the 
biggest marathon ever. But the fun had really just begun. It 
truly is a big street party and Achilles athletes received lots 
of encouragement not only from the 1 million spectators but 
from other runners who wished us the best. We ran through 
the 5 very cool Boroughs of NYC (Staten Island, Brooklyn, 
Queens, The Bronx, & Manhattan) each with their distinct 
personalities. It was fun guiding Gaston up and over all 
the bridges and hills which include the Verrazano Narrows 
Bridge at the start, the Pulaski Bridge at the halfway point, 
the Queensboro Bridge, before the 24 km mark, the Willis 
Avenue Bridge just before the 20 mile mark, the 24th mile up 

5th Avenue and the last 2 miles 
in Central Park. 

Gaston is an educator at 
heart, he coached us on various 
guiding techniques, showed 
us how to sign using hand 
signals and finger - spelling, 
he inspired us, he led the way 
by fined example, he’s a great 
team player and great role 
model. We ended the NYC 
marathon, as a team, with the 
last few kilometres through 
central park and crossing the 
finish line right outside Central 
park, with an incredible crowd 
and bleachers of spectators. It 
felt so wonderful crossing the 
finish line, the 4 of us holding 
hands with arms held up high, 
big smiles on our faces. The 4 of 
us collected our great New York 
City Marathon medals, got our 
team photo taken in front of the 

race banner. Then we made our way to meet up with Marc at 
the Achilles International family reunion tent, near Central 
Park. Eleanor had our bags and gear ready for us. Gaston likes 
to say, ‘When you have good people around you, it’s amazing 
what you can do. My guides are very special people”. Thank 
you to everyone for all your amazing support throughout the 
training and on race day. Melinda Lee - thank you so much 
for reaching out to form Team Gaston! 

Many thanks to Bank Street Running Room for the 
excellent support and routes throughout the training. And to 
the Orleans Running Room thank you for all the incredible 
support throughout our training. Special big thanks to 
Achilles International in NYC for all the great coordinations 
for such a logistically challenging event. q

Gaston is giving son Marc Bedard a hug at the 24 km mark, just 
before the Queensboro Bridge
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For Accessible Media Inc. (AMI) 
the past year was truly about 

reflection. In order to move forward 
it’s important to consider the past and 
make sure to continually grow and 
progress to achieve future goals. Most 
importantly for AMI was reflecting 
on the organization’s overarching 
vision and mission, what it means to 
make media accessible to Canadians 
of all abilities and how to best serve 
its target audience – individuals living 
with vision loss. In pursuit of these 
contemplations, AMI made a variety 
of adjustments throughout 2016 and it 
became another milestone year in the 
organization’s history. 

In April AMI officially launched two 
newly designed websites with AMI.
ca covering the English brands, AMI-
tv and AMI-audio, and AMItele.ca 
covering the French brand, AMI-télé. 
Accessibility and user experience were 
pillars in the development of the sites 
with an emphasis on highlighting the 
array of original content produced by 
the three individual channels. Online 
content is now easier to navigate via 

Reflecting on 2016 and looking ahead  
to 2017: a year in review

search and users can customize settings 
in the schedules and DV Guide for 
enhanced usability. Members of the 
blind and partially sighted community 
were consulted throughout all stages 
of the project and were asked to 
share their thoughts and opinions on 
everything including accessibility and 
overall design and functionality. 

The websites are living projects 
and AMI continues to work with 
developers, accessibility experts and 
members of the community to make 
improvements that will ultimately help 
achieve optimal accessibility and user 
experience. 

Similar to the website consultation 
process, AMI frequently checks in 
with members of its research panel 
– comprised of more than 1,100 
individuals living with vision loss across 
the country – regarding programming 
and other initiatives. Because of this 
important research the three channels 
continue to evolve to better suit the 
needs of the audience. 

In 2016 AMI-audio’s programming 
focus shifted significantly. After the 

success of its live morning show Live 
from Studio 5, which launched in 
February 2016, AMI-audio launched a 
second live program in the afternoon. 
Kelly and Company, hosted by 
longstanding AMI personality Kelly 
MacDonald along with Sharon 
Caddy, launched in October 2016 
and was immediately well received. 
Additionally, a new panel discussion 
program called Open Dialogue 
launched in September 2016. Open 
Dialogue provides in an depth 
discussion on a variety of topics, all 
with a particular focus on accessibility 
and inclusion. 

More than ever AMI-audio provides 
a current perspective on the world while 
incorporating stories and experiences 
that speak to Canadians of all abilities. 
The topics aren’t always related to 
disability (sometimes you just want 
to know about the new movies at the 
theatre, or more about the latest viral 
video) but the team at AMI-audio often 
sources stories that aren’t given due 
diligence in mainstream media. AMI-
audio is a voice of the people and an 

By TAyLOR TURNER

Host Mike Ross sits alongside co-host Joieta Gupta and producer Marianne d’Eon Jones in studio for an episode of Live from Studio 5
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opportunity for individuals to share 
their own thoughts and experiences. 
From a reading service to a community 
driven platform that informs and 
empowers, AMI-audio’s evolution was 
magnified in 2016 and doesn’t show 
any signs of slowing down. 

In 2017 AMI-audio will hit the 
road to broadcast live at a number of 
community events across the country. 
Look for the teams from both Live from 
Studio 5 and Kelly and Company soon 
at an event near you. AMI-audio held 
its first live remote on February 4 at the 
CCB Toronto Visionaries Chapter’s 
WCW Experience Expo. 

AMI was also aiming to increase 
community and audience engagement 
on the television side so in summer 
2016 AMI-tv ran its first contest – the 
Four Senses Win a Date with Christine 
and Carl Contest. People from across 
Canada sent in written submissions 
explaining why they needed cooking 
tips from Four Senses hosts Christine 
Ha and Carl Heinrich. While the 
organization received a number of 
compelling entries, one in particular 
stood out not for the self-described lack 
of cooking skills but for the humour 
and zest for life that came across in 
every line of the essay. 

In September 2016 AMI awarded the 
grand prize to Ron Filleul of Regina, 
Saskatchewan. Ron, along with his wife 
Darla, travelled to Toronto to attend a 
taping of Four Senses, have dinner at 
Carl’s critically acclaimed restaurant, 
and sit down with the hosts to discuss 
how he could improve his cooking 
skills. Ron had never let the fact 
that he is blind stop him from being 
adventurous in the kitchen but for some 
reason his recipes just never seemed to 
pan out. Armed with a variety of tips 
pertaining to accessibility and general 
kitchen knowledge from Christine and 
Carl – along with some new top of the 
line cookware – Ron is now cooking up 
a storm at home, much to the delight of 
his friends and family. 

AMI was thrilled to be able to provide 
this once in a lifetime experience to 
a loyal viewer and the organization 
will continue to source innovative 
ways to engage with members of the 
blind and partially sighted community 
throughout 2017.

On the programming side, AMI-

tv focused on the revitalization of its 
marquee program AMI This Week, 
which went on its first cross country 
road trip in the summer of 2016. What 
better way to feel more engaged with 
the community than getting out of the 
studio to shoot on location in Halifax, 
Ottawa, Edmonton and Vancouver. 
Along the way, hosts Molly Burke and 
Anthony McLachlan were joined by 
presenters Laura Bain, Dave Brown, 
Wade Brown and Grant Hardy to learn 
more about their respective cities.

The success of the reincarnation of 
AMI This Week also inspired a spin-
off of the program in 2016 called ATW 
Weekend Edition. The new show is 
more laidback and experimental, 
often welcoming in studio guests and 
sharing stories that are sure to tug at 
the heartstrings. 

Returning favourites to AMI-tv 
in 2017 include Four Senses, Blind 
Sighted with Kelly MacDonald and the 
updated documentary-style Canada in 

Perspective. A number of new original 
programs have also been planned for 
2017 and more information will be 
released as it becomes available. 

AMI-télé continues to serve and 
engage the French-speaking blind and 
partially sighted community across the 
country. AMI-télé has expanded its 
commitment to original production 
significantly in the past year with 
the introduction of a variety of new 
programs to inspire, educate and 
entertain. The team regularly works 
alongside blind and partially sighted 
organizations in Quebec and other 
francophone communities in Canada 
to promote accessibility and inclusion 
for individuals living with vision loss.

As always, AMI looks forward 
to meeting many of our audience 
members, partner organizations, 
and representatives of the blind and 
partially sighted community at a 
number of events and conferences 
in 2017. All three of AMI’s channels 
(AMI-audio, AMI-tv and AMI-télé) 
are included as part of the basic digital 
cable package at no additional cost with 
most cable providers in Canada. Visit 
AMI.ca or AMItele.ca to learn more. q

AMI is proud to support the Canadian 
Council of the Blind and White Cane 
Week activities and initiatives. 

AMI This Week hosts Molly Burke and 
Anthony McLachlan join presenter Grant 
Hardy to film an episode on Vancouver’s 
waterfront

Contest winner Ron Filleul and his wife 
Darla share a laugh with Christine Ha and 
Carl Heinrich on the set of Four Senses
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AdAptive equipment mAnufActurer

tetra Society
Location: 770 Pacific Blvd. South, Vancouver, BC  V6B 5E7
Branch offices: Halifax, London, Mississauga, Sarnia, 
Burlington, Kingsville ON, LaSalle QC
Phone: 877-688-8672
Fax: 604-688-6463
E-mail: info@tetrasociety.org
Website: www.tetrasociety.org
Type: Adaptive equipment manufacture
Products: canes

AdAptive equipment Selling

Ambutech
Location: 34 deBaets Street Winnipeg MB  R2J 3S9
Phone: 800-561-3340 
Fax: 204-663-9345
Website: www.ambutech.com
Type: Adaptive equipment selling
Products: canes

Aroga
Location: 150-5055 Joyce Street, Vancouver, BC  V5R 6B2 
Branch offices: Edmonton, Montreal
Phone: 800-561 6222
Fax: 604-431-7995
E-mail: bob@aroga.com
Website: www.aroga.com
Type: Adaptive equipment selling
Products: CCTV’s, screen magnifiers, adaptive software and 
hardware, Braille writers, mobility aids, Braille printers

frontier computing
Location: 406-2221 Yonge Street, Toronto, ON  M4S 2B4
Branches: Berwick NS
Phone: 888-480-0000
Fax: 416-489-6693
E-mail: sales@frontiercomputing.on.ca
Website: www.frontiercomputing.on.ca
Type: Adaptive equipment selling
Products: Watches, computer software and hardware, 
scanners, note-takers, magnifiers, audiobook readers, GPS 
devices, daily living equipment, CCTV’s, Braille printers

HumanWare
1800 rue Michaud
Drummondville, QC
Branches: Toronto
Phone: 888-723-7273
Fax: 888-871-4828
e-mail: info@humanware.com
Website: www.humanware.com
Type: Adaptive equipment selling
Products: Magnifiers, Braille writers, ausdiobook reader, GPS 
device, Braille printers, Computer hardware and software

Optelec
Location: 1832,rue Marie-Victorin, Longueuil, QC
Phone: 800-665-3005
Fax:514-067-1462
E-mail: canadasales@optelec.com
Website: www.optelec.com
Type: Adaptive equipment selling
Products: Magnifiers, computer hardware and software, 
cellphones, Braille translators, Braille writers, Braille printers

Resource Guide for Blind and  
Partially Sighted Canadians  
Spoken Word AudioBooks
Location: 350 Bay Street Toronto, ON  M5H 2S6
Phone: 416-368-1027
Fax: 416-368-0067
Website: www.spoken-word.com
Type: Adaptive equipment selling
Products: Talking books

AdvOcAcy

manitoba deaf-Blind Association
Location: 295 Pembina Hwy, Winnipeg, MB  R3L 2E1
Fax: 204-452-0688
Website: www.easterseals.org
Type: Advocacy

ASSiStAnce

Abilities foundation of nova Scotia
Location: 3670 Kempt Road, Halifax, NS  B3K 4X8
Contact: Derek Martin
Phone: 902-453-6000
Fax: 902-454-6121
E-mail: dmartin@abilitiesfoundation.ns.ca
Website: www.abilitiesfoundation.ns.ca
Type: Assistance
Product: Providing Assistivedevices, Job training, Education, 
Summer camps, Advocacy, Fundraising

Active living alliance for canadians with a disability
Location: 104-720 Belfast Road, Ottawa, ON  K1G 0Z5
Contact: Jane Arkell
Phone: 1-800-771-0663
Fax: 613-244-4857
E-mail: jane@ala.ca
Website: www.ala.ca
Type: Assistance
Product: Advocacy, Education, Support

Amicale des Handicapes physiques de l’Outaouais
Location: 405 rue Notre-Dame, Gatineau, QC  J8P 1L7
Phone: 819-663-2999
Fax: 819-663-5124
E-mail: amicales.handicapes@qc.aira.com
Website: pages.videotron.com/amicales
Type: Assistance
Product: Peer Support, Adaptive equipment, Social events, 

Balance
Location: 302-4920 Dundas Street W., Toronto, ON  M9A 1B7
Phone: 416-236-1796
Fax: 416-236-4280
E-mail: Sue Archibald  info@balancetoronto.org
Website: www.balancetoronto.org
Type: Assistance
Product: Rehabilitation and Training Services

cAmO pour personnes Handicapees
Location: 404-1030 rue Cherrier, Montreal, QC  H2L 1H9
Branches: Quebec City
Phone: 888-522-3310
Fax: 514-522-4708
E-mail: camo@camo.qc.ca
Website: www.camo.qc.ca
Type: Assistance
Product: Employment Assistance

canadian Association for independent living centers
Location: 1104-170 Laurier Avenue W., Ottawa, ON  K1P 5V5  
Phone: 613-563-2581
Fax: 613-563-3861
E-mail: info@cailc.ca
Website: www.cailc.ca
Type: Assistance
Product: Peer support, Skills training, Education, Literacy 
programs

canadian Helen Keller centre
Location: 210 Empress Avenue, Toronto, ON  M2N 3T9
Phone: 416-225-8989
Fax: 416-225-4871
E-mail: deafblindinfo@onramp.ca
Website: www.chkc.org
Type: Assistance
Product: Skills Training

centre de ressource de vie autonome – peninsule 
Acadienne
Location: 183B J.D. Gauthier Blvd., Shippagan, NB   E8S 1M8
Phone: 506-336-1304
Fax: 506-336-1322
E-mail: crvapa@nb.aibn.com
Website: www.crva-pa.ca
Type: Assistance
Product: Skills training and rehabilitation

disabled persons community resource
Location: 100-1150 Morrison Drive, Ottawa, ON  K2H 8S9
Phone: 613-724-5886
Fax: 613-724-5889
E-mail: info.dpcr@on.aibn.com
Website: www.dpcr.ca
Type: Assistance
Product: Advocacy programs, skills training, supportive 
housing

easter Seals Society, Ontario
Location: 706-1185 Eglinton Ave E., Toronto, ON,  M3C 3C6
Phone: 800-668-6252
Fax: 416-696-1035
E-mail: info@easterseals.org
Website: www.easterseals.org
Type: Assistance
Products: Fundraiser, scholarship, youth and family camps

employAbility partnership
Location: 250-500 George Street, Sydney, NS  B1P 6R7
Phone: 888-336-1135
Fax: 902-539-6226
E-mail: info@employabilitypdpa.ca
Website: www.employabilitypdpa.ca
Type: Assistance
Product: Job Training, Advocacy, Education, Skills training

fondation des Aveugles du quebec
Location: 5112 rue Bellechasse, Montreal, QC, H1T 2A4
Phone: 514-259-9470
Fax: 514-254-5079
E-mail: info@aveugles.org
Website: www.aveugles.org
Type: Assistance
Product: Sports and Leisure, Housing, Education, Research 
and Development
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Why Vision Loss 
Due To DiABeTes is 
A PRessing heALTh 

issue

New global study reveals adults with diabetes are  
at an unnecessary risk of vision loss

Worldwide, the prevention of unnecessary vision loss 
associated with diabetes has a particular urgency 

surrounding it. The risk of blindness due to untreated diabetic 
retinopathy (DR) and diabetic macular edema (DME) is 
serious. With DR alone, approximately one in three adults 
with diabetes is affected by the condition — a staggering 93 
million people worldwide.

Sobering facts like these inspired this year’s theme for 
World Diabetes Day (November 14). “The theme ‘Eyes on 
Diabetes,’ reflects how critical we believe the role of eye 
health to be within diabetes management,” says Dr. David 
Cavan, MD, Director of Policy & Programmes, International 
Diabetes Federation.

Global DR Barometer Report sheds light on preventable 
vision loss

More findings are contained in the DR Barometer Report, 
a landmark study of nearly 7,000 adults with diabetes and 
health care professionals from 41 countries. It raises serious 
concerns about the critical need for clear patient care pathways 
and responsive health systems to address preventable vision 
loss.

In Canada alone, 11 million people are currently living 
with diabetes or prediabetes, according to a recent update to 
The Diabetes Charter for Canada, created by the Canadian 
Diabetes Associations.

According to Dr. Jane Barratt, Secretary General, 
International Federation on Ageing, “We are currently 
experiencing one of the most important demographic 
upheavals of our time in terms of our global population 
aging, and the impact of non-communicable diseases such as 
diabetes is rising at a rapid rate.”

The high cost of vision loss
Vision loss touches lives on a personal, social and economic 

basis, causing increased rates of unemployment, divorce, and 
clinical depression. As Peter Ackland, Chief Executive Officer 
of the International Agency for the Prevention of Blindness 
(IAPB), explains: “Diabetic retinopathy is a leading cause of 

blindness in the working-age population of most developed 
countries, and the sight loss caused by this condition can 
have a profound impact on both an individual’s quality of life 
and their ability to work.”

Clearly, now is the time for those with diabetes, their 
families, and health care professionals to take action — 
but how? One important step is to have more discussions 
about vision loss. Findings within the DR Barometer Study 
estimate one quarter of people with diabetes are not talking 
about potential eye complications with their health care 
providers. Despite the fact that the risk of vision loss is twice 
as high as other diabetes complications, such as stroke and 
cardiovascular disease, it is not always addressed.

Good news on prevention
“DR and DME can be successfully managed with the right 

screening and treatment,” says Mr.   Ackland. “However, 
many people with diabetes are being placed at unnecessary 
risk of vision loss due to barriers within the referral system 
and patient care pathway.”

The other critical part of the prevention picture is linked to 
issues with health care systems. Globally, there is a worrying 
lack of guidelines for health care professionals. The DR 
Barometer Study reveals 50 percent of providers surveyed did 
not have written protocols for the detection and management 
of diabetes-related vision issues. With late diagnosis cited as 
the greatest barrier to improving outcomes for those with the 
disease, this finding is especially concerning.

Individuals and communities should not be complacent 
while vision loss due to diabetes threatens quality of life. Talk 
to your health care professional and get the facts about early 
detection and treatment options before sight problems occur.

For more information on the DR Barometer Report and its 
findings, which will soon include Canada-specific data, please 
visit drbarometer.com. To learn more about the importance 
of vision health visit www.eye-see-you.ca q

Content developed by Media Planet 
Feature supported by Bayer
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BeSpecular has recently released 
a new app that is very exciting. 

This app is another tool to help blind 
and partially sighted people to identify 
and obtain specific information about 
objects. 

Essentially, this app allows you 
to upload one or more pictures, and 
ask specific questions about the images. 
These questions can be recorded or sent 
via text. The images and questions are 
sent to volunteers who provide replies 
either through voice recordings or texts. 

By MARy BETH QUIRk

netflix agrees to offer audio Description 
tracks for the Blind on More titles

new app helping 
the Blind access 

More inform

new assIstIve teChnology

Many folks might take Netflix for 
granted: you fire up the site or the 

app, or grab a disc from your mailbox 
(yes, people still do that) and boom you’re 
enjoying a movie. It’s not always so easy for 
blind people, however, as many popular 
movies and TV shows don’t come with 
audio description tracks. That’s about to 
change under the terms of a new settlement 
between advocacy groups for the blind and 
Netflix.

The company has agreed to make many 
more movies and videos offered through 
Netflix’s streaming and DVD rental 
subscriptions accessible to people who are 
blind by adding audio description tracks.

Audio description tracks are exactly 
what they sound like — explanations of 
what is appearing on screen, from physical 
actions to facial expressions, whether 
someone is wearing a chicken suit or a pin-
striped suit, changes in the setting or scene 

and anything else that needs describing.
Going forward, Netflix will request audio 

description assets in all its new contracts 
with streaming content providers. For 
third-party content that’s already in the 
Netflix streaming library, the company 
“shall make reasonable efforts to obtain 

existing audio description assets” for those 
videos.

As for its original content, Netflix will 
provide audio description for scripted 
streaming content for TV and movies 
branded as “Netflix Original,” and for which 
it has the necessary rights for creating audio 
descriptions. If Netflix doesn’t control 
the audio description rights, it will “make 
commercially reasonable efforts to secure 
and offer audio description.”

If there’s an original title that offers 
audio description already, Netflix will 
have within 30 days of the launch date of 
that title to offer audio description, though 
it will “strive” to offer those tracks at the 
launch of the title.

“We applaud Netflix for working with us 
to enhance access to its services for people 
who are blind,” Kim Charlson, President 
of the American Council of the Blind, 
said in a statement.”Movies and television 
are a central pillar of American culture. 
As television and movies are increasingly 
delivered through streaming and home 
delivery services, ensuring that the blind 
community receives access to this content 
is critical to ensure that people who are 
blind are integrated into modern society.”q

There is an excellent 
Applevis podcast that 
demonstrates this app.

For example, a 
member used the app 
to learn the layout of 
the buttons on a new 
cable remote. He took 
three pictures of the 
remote, and recorded 
a question asking 
someone to describe 
the remote. Within 

less than ten minutes, he had 
received 5 replies describing the remote. 
Most of the replies were voice recordings. 
After listening to or reading the responses, 
you are asked to rate the usefulness of the 
response. Also, when you are satisfied with 

the information that you receive, you can 
stop receiving responses. 

Many uses for this app could be applied 
such as reading cooking instructions on 
packaging, identifying control settings 
on appliances, reading information on 
thermostats, etc. 

What is really neat about this app is that 
it allows you to get specific information 
about objects without the need for live two-
way communication. It is great to have a 
suite of object identification apps available 
to meet different needs. The app is free, so 
give it a try! q
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The CCB Toronto Visionaries Chapter 
has launched a website designed to 

promote the Canadian Council of the 
Blind in Toronto, and to offer an enormous 
information resource to those living with 
vision loss.  “The site is part of an overall 
communications strategy for our Chapter 
that includes Facebook, Twitter, bulletins 
sent out through email, and a telephone 
Voice Mail Line, and it really establishes 
us as a major resource for the blind 
community in the Toronto area”,  said Ian 
White, CCB Toronto Visionaries Chapter 
President.

Designed by a committee of volunteers 
on the site was realized by MacLeod 
Information Services, a Toronto-based web 
development company, and is accessible 
HTML5 compliant, with clear fonts and 
straightforward layout to make navigation 
easy.  Pages are navigable using standard 
JAWS keystroke commands, and have been 
tested to ensure maximal access for those 
using a variety of adaptive technologies.  

The site includes a profile of the 
CCB Toronto Visionaries Chapter, its 
governance and Executive Committee, and 
pages detailing the advantages of becoming 
a member and how to support the Chapter’s 
mandate.  The Outreach page outlines the 
Chapter’s efforts to promote inclusion 
through its ‘Schools Outreach Program’, 
and there is a page profiling Toronto’s ‘Get 
Together with Technology’ (GTT) Group, 
whose monthly meetings provide a forum 
for Adaptive technology users to share 
information about everything from talking 
watches to navigation apps on a smart 
phone.

For CCB Toronto Visionaries members, 
their families and friends, there is a 
calendar of upcoming activities, listing the 
Chapter’s monthly meetings, GTT group 
meetings, dates for pub nights and meals 
out, trips to the City’s cultural and historic 
sites, and everything from walking tours 
and musical events to bowling and Beach 
Barbeques!  

 As well, there are pages with more 
detailed information on major special 
events, like the upcoming 2017 WCW 
‘Experience’ Expo on Saturday February 4, 
2017 at the CNIB Centre in Toronto.  The 
‘Experience’ Expo, a collaboration between 
the CCB Toronto Visionaries, the CNIB 
and Accessible Media Inc, is a hands-on, 
interactive exposition in which exhibitors 
share their ‘experience’, providing creative, 
adaptive solutions in all areas of life 
with vision loss. Through interactive 
demonstrations and activities, visitors 
can ‘experience’ new ways to overcome 
barriers, gain independence, and live a full, 
rich life. 

“One of the most exciting aspects 
of the new website is the Community 
Resources page,” said White.  Clicking on 
the Community Resources link brings up a 
listing, divided into 10 categories, of a whole 
host of clubs, groups, organizations, service 
and product providers, offering a wealth of 
information about the supports available 
to Toronto’s vision loss community.  Even 
those who have been living with low-vision 
or blindness for many years, or those who 
help and support those living with vision 
loss, may find some surprises here.  “We 
wanted to bring all this existing knowledge 
together in one place.” White said.  “And as 
the site attracts viewers, we’re hoping that 
we can add even more resources to the list.”  

“There are nearly 5,000 people in 
Toronto living with vision loss”, said 
White, “and we’re hoping that when they, 
their friends or their family members are 
looking for information on what’s available 
in Toronto, they’ll come to our site and see 
that there is help out there.” 

With the launch of its website, the CCB 
Toronto Visionaries Chapter of the Ca-
nadian Council of the Blind is expanding 
its digital footprint, reaching more people 
– those living with vision loss and those 
who are sighted – and is offering access 
to knowledge touching every aspect of life 
with a vision disability.  “The goal is to ad-

vance our objectives of providing oppor-
tunities for visually impaired individuals 
to come together with their peers, to share 
information, interests, learning and recre-
ational activities, and to encourage mem-
bers to explore their potential for living a 
full, rich life through social engagement”, 
said White. “But,” he insists, “we can only 
achieve this if we know what is possible. 
And this website is another step toward 
sharing the information about what those 
possibilities are.”  q

By THE CCB TORONTO VISIONARIES

CCB Toronto Visionaries launches 
a New Web Resource

The site can be viewed at  
www.ccbtorontovisionaries.ca 

For more information, please contact:
Ian White, president CCB Toronto 
Visionaries Chapter
Canadian Council of the Blind  

Email: ccbtorontovisionaries@gmail.
com 
Facebook: www.facebook.com/
ccbtorontovisionaries/
Twitter: @visionariesccb
Voice Mail Line: 416-760-2163

The CCB Toronto Visionaries Chapter is 
hosting the 2017 WCW ‘Experience’ Expo, 
Saturday, February 4, 2017 - see page 28
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guide dog users of canada
Location: # 404 - 20 Southport Str., Toronto ON M6S 4Y8
Contact: C. Ferguson, Secretary  
Phone: 1-877-285-9805
Fax: 416-236-4280
E-mailguidedogs@gduc.ca
Website: www.gduc.ca
Type: National registered Charity and not for profit 
corporation
Product: education, peer support , Wellness Fund

multi-ethnic Association for the integration of 
persons with disabilities
Location: 6462, boul. St-Laurent, Montreal, QC  H2S 3C4
Phone: 514-272-0680
Fax: 514-272-8530
E-mail: ameiph@ameiph.com
Website: www.ameiph.com
Type: Assistance
Product: Employment Assistance, Integration, Skills training

neil Squire foundation
Location: 220-2250 Boundary Road, Burnaby, BC  V5M 3Z3
Phone: 604-473-9363
Fax: 1-604-473-9364
E-mail: info@neilsquire.ca
Website: www.neilsquire.ca
Type: Assistance
Products: Learning and rehabilitation programs, research and 
development of adaptive devices.

resource center for manitobans who are deaf-Blind
Location: 295 Pembina Hwy, Winnipeg, MB  R3L 2E1
Fax: 204-452-0688
Type: Assistance
Products: Advocacy, Education, Rehabilitation and skills 
training

Saskatchewan Abilities council
Location: 2310 Louise Avenue, Saskatoon, SK, S7J 2C7
Branches: Regina, Swift Current, Yorkton
Contact: Dana Kingsbury
Phone: 306-374-4448
Fax: 306-373-2665
E-mail: dkingsbury@abilitiescouncil.sk.ca
Website: www.abilitiescouncil.sk.ca
Type: Assistance
Product: Rehabilitation and Training Services, Recreation, 

Self-Help resource association of British columbia
Location: 306-1212 Broadway Street, Vancouver, BC  V6H 3V1
Phone: 604-733-6186
Fax: 604-730-1015
E-mail: shra@telus.net
Website: www.selfhelpresource.bc.ca
Type: Assistance
Product: Skills training, Peer support, Referral, Education

AWAreneSS

Alberta committee of citizens with disabilities
Location: 707-10339, 124th Street, Edmonton, AB  T5N 3W1
Phone: 800-387-2514
Fax: 780-488-9090
E-mail: accd@accd.net
Website: www.accd.net
Type: Awareness
Product: Education, Advocacy, Referral services, Bursaries

Alliance for equality of Blind canadians
Location: PO Box 20262RPO Town Centre Kelowna, BC    
V1Y 9H2
Branches: Montreal, Toronto, Ottawa

Phone: 800-561-4774
Fax: 250-862-3966
E-mail: Smith@blindcanadians.ca
Website: www.blindcanadians.ca
Type: Awareness
Product: Advocacy

Amd Alliance international
Location: 1929, Bayview Avenue, Toronto, ON  M4G 3E8
Phone: 877-AMD-7171
E-mail: info@amdalliance.org
Website: www.amdalliance.com
Type: Awareness
Product: Advocacy, Education

Association des personnes Handicapees visuelles
Location: 230-380 rue Richard, Rouyn-Noranda, QC,  J9X 4L3
Branches: Gatineau, 
Phone: 819-762-2823
Fax: 819-762-8403
E-mail: aphvrn@cablevision.qc.ca
Website: www.cablevision.qc.ca/aphvrn
Type: Awareness
Product: Adaptive Equipment, Advocacy, Education

British columbia coalition of people with disabilities
Location: 204-456 West Broadway Street, Vancouver, BC,  
V5Y 1R3
Phone: 800-663-1278
Fax: 604-875-9227
E-mail: feedback@bccpd.bc.ca
Website: www.bccpd.bc.ca
Type: Awareness
Product: Advocacy

canadian Braille Authority (cBA)
Location: The CNIB Library for the Blind, 1931 Bayview Ave., 
Toronto, ON,M4G 3E8
Phone: 416-480-7522
Fax: 416-4 80-7700
E-mail: joy.charlton@cnib.ca
Website: www.canadianbrailleauthority.ca
Type: Awareness
Product: Advocacy, Braille

canadian council on rehabilitation and Work
Location: 401-111 Richmond Street, Toronto, ON  M5H 2G4
Contact: Carole Barron
Phone: 416-260-3060
Fax: 416-260-3093
E-mail: cjbarron@ccrw.org
Website: www.ccrw.org
Type: Awareness
Product: Advocacy, Skills Training, Employment Assistance

canadian disabled individuals Association
Location: 8623 Granville Street, Vancouver, BC,  V6P 5A2
Phone: 604-301-1029
Fax: 604-301-1049
E-mail: info@disabledindividuals.ca
Website: www.disabledindividuals.ca
Type: Awareness
Product: Advocacy, Education, Housing

canadian national Society for the deaf-Blind
Location: 405-422 Willowdale Ave, North York, ON  M2N 5B1
Fax: 416-223-0182
E-mail: cnsdb@canada.com
Website: www.cnsdb.ca
Type: Awareness
Product: Advocacy, Adaptive Equipment

toronto visionaries to 
host to 2017 white 
Cane week ‘experience’ 
expo!
As part of the Canadian Council 

of the Blind’s ‘White Cane 
Week’ public awareness campaign 
in February, the CCB Toronto 
Visionaries Chapter, in collaboration 
with CNIB Toronto and with the 
generous sponsorship of Accessible 
Media Inc, is hosting the 2017 WCW 
‘Experience’ Expo.

A hands-on, interactive exposition 
in which exhibitors share their 
‘experience’, providing creative, 
adaptive solutions to all aspects 
of life with vision loss. Through 
interactive demonstrations and 
activities, visitors can ‘experience’ 
new ways to overcome barriers, 
gain independence, and live a full, 
rich life.

Come and engage with dozens 
of exhibitors to find out what it’s 
like (hands on) to navigate using 
a smart phone with Blind Square 
or test your putting skills, blind-
folded with the Ontario Visually 
Impaired Golfers. You might want 
to try your hand at sculpting in clay 
with Hands of Fire Sculpture Group, 
or climb onto a tandem bike with 
Trailblazers Tandem Cycling!  The 
CNIB will be on hand, demonstrating 
everything from cooking techniques 
to screen-readers!  This and much, 
much more!  So come out to the 
‘Experience’ Expo, get interactive, 
try something new, and explore the 
possibilities!   

The Expo takes place Saturday, 
February 4, 2017 from 10am to 4pm 
at the CNIB Centre at 1929 Bayview 
Avenue in Toronto. 

Immediately following the Expo 
from 4pm to 8pm, the CCB Toronto 
Visionaries will be holding a 
Community Social featuring music, 
food, a cash bar & door prizes!

Admission is free to the Expo and 
Community Social.

But if you plan to attend the 
Community Social, please RSVP to 
our Voice Mail Line, 416-760-2163 
or at ccbtorontovisionaries@gmail.
com. q
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AN EXPRESSION OF 
APPRECIATION FOR 

ONGOING SUPPORT…

Montgomery  
Branch 351

In celebrating White Cane Week 2017 the Canadian Council of the Blind wishes to express 
its most sincere appreciation and gratitude to all our sponsors, partners and friends for their 

important contributions and ongoing support.
The CCB is predisposed and fully committed to building strong relationships with all those who 

join with us in guaranteeing that our members are receiving the best eye care possible, both 
medical service and treatment. These companies along with others have shown how each in its 
own way is committed to our community’s long term vision health and protection, each fully 
dedicated to improving the quality of life of all Canadians who are blind and vision impaired.

To be clear, this is the role that the CCB is prepared to play over and over again to achieve its 
stated goal “that people who are blind and vision impaired, along with all sighted Canadians, 
receive as rightfully deserved, the very best vision care available”. 

Special thanks to Accessible Media Inc., title sponsor to our national curling championship as 
well as to our other Gold Sponsors VIA Rail Canada, Bayer, Novartis, Alcon and Lions Club District 
A4.  

To our friends at CNIB, we wish to extend our appreciation for your ongoing support of CCB 
endeavor’s to improve the lives of Canadians living with vision loss. The CNIB has always been 
a strong partner to the Council, providing financial support as well as assistance with advocacy, 
research, personnel and membership growth.

Your continued presence along with that of our Silver and Bronze Sponsors is necessary if this 
tribute to White Cane Week is to continue to grow and develop. Therefore it is important that 
you as a group, both corporate and individual levels, understand our gratitude and appreciation 
for your confidence in, and support of, the CCB not only this week but year round. We couldn’t 
do it without you. Together we are helping to “change what it means to be blind” and that’s 
important!  THANK YOU! 
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pei council of the disabled
Location: 5 Lower Malpeque Road, Unit #2, Landmark 
Plaza, Charlottetown, PEI, C1E 1R4
Phone: 902-892-9149
E-mail: peicod@peicod.pe.ca
Website: www.peicod.pe.ca
Type: Awareness
Product: Advocacy, Education, Employment Assistance

reAcH canada
Location: 400 Coventry Road, Ottawa, ON  K1K 2C7
Phone: 800-465-8898
Fax: 613-256-6605
E-mail: reach@reach.ca
Website: www.reach.ca
Type: Awareness
Product: Advocacy, Education, Fundraising

regroupement des Associations de personnes 
Handicapees de l’Outaouais
Location: 127, rue Jean-Ptoulx, Gatineau, QC  J9Z 1T4
Phone: 819-770-0535
Fax: 819-770-7006
E-mail: rapho115@videotron.ca
Type: Awareness
Product: Advocacy,Education

regroupement des Aveugles et Amblyopes du 
montreal-metropolitain
Location: 200-5215 rue Berri, Montreal, QC  H2J 2S4
Phone: 514-277-4401
Fax: 514-277-8961
E-mail:Pdussault@raamm.org
Website: www.raamm.org
Type: Awareness
Product: Advocacy, Education

Sam Sullivan disability foundation
Location: 770 Pacific Blvd. South, Vancouver, BC  V6B 5E7
Phone: 604-688-6464
Fax: 604-688-6463
E-mail: info@disabilityfoundation.org
Website: www.disabilityfoundation.org
Type: Awareness
Product: Advocacy, rehabilitation, Recreational activities, 
Sports

Saskatchewan voice of people with disabilities
Location: 984, Albert Street, Regina, SK  S4R 2P7
Contact: Tara George
Phone: 877-569-3111
Fax: 306-569-1889
E-mail: voice@saskvoice.com
Website: www.saskvoice.com
Type: Awareness
Product: Advocacy, Education

union francophone des Aveugles
Location: 240-3740 rue Berri, Montreal, QC  H2L 4G9
Phone: 514-849-2018
Fax: 514-849-2754
E-mail: ufa@cam.org
Website: www.unionfrancophonedesaveugles.com
Type: Awareness
Product: Advocacy

cHild ServiceS

Between friends club
Location: 304-501 18th Avenue SW, Calgary, AB,  T2S 0C7
Phone: 403-269-9133
Fax: 403-269-3919
E-mail: info@betweenfriends.ab.ca

Website: www.betweenfriends.ab.ca
Type: Child services
Product: Recreational activities, Youth camp, Support
Education

Atlantic provinces Special education Authority
Location: 5940 South Street, Halifax, NS  B3H 1S6
Phone: 902-424-8500
Fax: 902-424-5819
E-mail: apsea@apsea.ca
Website: www.apsea.ca
Type: Education
Product: Integration, Advocacy, Instruction and  
Skills training

the Hadley School for the Blind
Location: 700 Elm Street, Winnetka, IL, 60093 – 2554, USA 
Phone: 800-323-4238
Fax: 847-446-9916
E-mail: info@hadley.edu
Website: www.hadley-school.org
Type: Education
Product: Integration, Advocacy, Instruction and  
Skills training

W. ross macdonald School for the Blind
Location: 350 Brant Street, Brantford, ON  N3T 3J9
Phone: 519-759-2522
Fax: 519-759-1036
Type: Education
Product: Integration, Advocacy, Instruction and  
Skills training

deScriptive videO
Accessible media inc. (Ami) Offices

Ami HeAd Office (toronto)
1090 Don Mills Road, Suite 200
Toronto, ON M3C 3R6
Telephone: 416-422-4222
Toll free: 1-800-567-6755
Fax: 416-422-1633
Email: info@ami.ca

Ami mOntreAl
625, boul. René-Lévesque Ouest
Montréal, QC H3B 1R2
Phone: 1-844-398-0947
Email: amitele@ami.ca<mailto:amitele@ami.ca>

Ami HAlifAX
1660 Hollis Street, Suite #416
Halifax, NS B3K 1V7
Phone: 902-444-7358
Fax: 902-444-7346

Ami OttAWA
510-11 Holland Avenue, Holland Cross, Tower A
Ottawa, Ontario K1Y 4S1
Phone: 613-230-5052
Fax: 613-230-5038

Ami edmOntOn
10050 - 112 Street, Suite 204
Edmonton, Alberta T5K 2J1
Phone: 780-451-8331
Fax: 780-454-0691
 
Ami vAncOuver
808 Nelson Street, Suite 612
Vancouver, British Columbia V6Z 2H2
Phone: 604-669-0246
Fax: 604-669-0256

citizen Advocacy
Location: 495 Glengarry Avenue, Windsor, ON  N9A 1P5
Phone: 519-966-5010
Fax: 519-966-5015
E-mail: info@citizen-advocacy.ca
Website: www.citizen-advocacy.ca
Type: Awareness
Product: Advocacy, Peer Support, Animal Therapy

citizen Advocacy of Ottawa
Location: 312 Parkdale Avenue, Ottawa, ON  K1Y 4X5
Phone: 613-761-9522
Fax: 613-761-9525
E-mail: info@citizenadvocacy.org
Website: www.citizenadvocacy.org
Type: Awareness
Product: Advocacy, Peer Support

coalition of persons with disabilities
Location: 1-160 Traders Blvd. East, Mississauga, ON  L4Z 3K7
Phone: 800-270-3861
Fax: 905-755-9953
E-mail: coalition.pwd@sympatico.ca
Website: www.disabilityaccess.org
Type: Awareness
Product: Advocacy, Employment Assistance

cOpHAn
Location: 1210-1055 Boul. Rene-Levesque E., Montreal, QC,  
H2L 4S5
Phone: 514-284-0155
Fax: 514-284-0775
E-mail: cophan@qc.aira.com
Website: www.cophan.org
Type: Awareness
Product: Advocacy, Peer Support, Education

council of canadians with disabilities
Location: 926-294 Portage Avenue, Winnipeg, MB
Phone: 204-947-0303
E-mail: ccd@ccdonline.ca
Website: www.ccdonline.ca
Type: Awareness
Product: Advocacy

international Society of the Handicapped of greater 
vancouver
Location: 125-8880 no. 1 Road, Richmond, BC  V7C 4C3
Phone: 604-271-8387
Fax: 604-271-8343
E-mail: ishbc@vcn.bc.ca
Website: www.vcn.bc.ca/ishbc
Type: Awareness
Product: Advocacy

manitoba league of persons with disabilities
Location: 105-500 Portage Avenue, Winnipeg, MB  R3C 3X1
Phone: 204-943-6099
Fax: 204-942-3146
E-mail: mlpd@shawcable.com
Website: www.blindcanadians.ca
Type: Awareness
Product: Advocacy, Education

nova Scotia league for equal Opportunities
Location: 1211-5251 Duke Street, Halifax, NS  B3J 1P3
Branches: Sydney, New Glasgow, Truro
Phone: 866-696-7536
Fax: 902-454-4781
E-mail: nbleo@eastlink.ca
Website: www.msnet.org/leo
Type: Awareness
Product: Advocacy, Adaptive equipment
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EmploymEnt

Atn
Location: 504-141 Dundas Street, London, ON  N6A 1G3
Phone: 519-433-7950
Fax: 519-433-0282
E-mail: atn@skillcentre.on.ca
Website: www.atn.in.ca
Type: Employment
Product: Employment Assistance, Skills training

Career Flight
Location: 2-1753 Water Street, Miramichi, NB  E1N 1B2
Phone: 506-627-4350
Fax: 506-627-4356
E-mail: career01@nb.aibn.com
Website: www.careerflight.com
Type: Employment
Product: Employment Assistance

Chrysalis
Location: 13325 St-Albert Trail, Edmonton, AB  T5L 4R3
Contact: Stan Fisher
Phone: 780-454-9656
E-mail: stanf@chrysalis.ab.ca
Website: www.chrysalis.ab.ca
Type: Employment
Product: Employment Assistance, Skills training

Durham Region Employment network
Location: 102-22 King Street W., Oshawa, ON  L1H 1A3
Phone: 905-720-1777
Fax: 905-720-1363
E-mail: dren@dren.org
Website: www.dren.org
Type: Employment
Product: Employment Assistance, Skills training, Education

EmployAbilities
Location: 402-10909 Jasper Avenue, Edmonton, AB  T3H 1S6
Phone: 780-423-4106
Fax: 780-426-0029
E-mail: employ@employabilities.ab.ca
Website: www.employabilities.ab.ca
Type: Employment
Product: Employment assistance, Skills training

IAm Cares Society
Location: 102-5623 Imperial Street, Burnaby, BC  V5J 1G1
Branches: Surrey, North Vancouver
Phone: 604-436-2921
Fax: 604-436-9100
E-mail: Jennifer@iamcares.com
Website: www.iamcares.com
Type: Employment
Product: Employment Assistance

link Up Employment Services for persons with 
Disabilities
Location: 801-1075 Bay Street, Toronto, ON  M5S 2B1
Phone: 416-413-4922
Fax: 416-413-4927
E-mail: info@linkup.ca
Website: www.linkup.ca
Type: Employment
Product: Employment Assistance, Skills training, Education

path Employment Services
Location: 7-140 King Street E., Hamilton, ON  L8N 1B2
Phone: 905-0528-6611
Fax: 905-528-2181
E-mail: path2@pathemployment.com
Website: www.pathemployment.com

Type: Employment
Product: Employment Assistance, Skills training

Reaching E-Quality Employment Services
Location: 305-1200 Portage Avenue, Winnipeg, MB  R3G 0T5
Contact: Teresa Andreychuk
Phone: 204-947-1609
Fax: 204-947-2932
E-mail: info@re-es.org
Website: www.re-es.org
Type: Employment
Product: Employment Assistance, Rehabilitation, Skills 
training

GUIDE DoGS

BC Guide Dog Services
Location: 6050 44th Ave, Delta, BC, V4K 3X7
Phone: 604-940-4504
Fax: 604-940-4506
E-mail: william.thornton@bcguidedog.com
Website: www.bcguidedog.com/
Type: Guide Dogs
Product: Guide Dog Training, Fundraising

Canadian Guide Dogs for the Blind
Location: 4120, Rideau Valley Drive N., Manotick, ON   
K4M 1A3
Branches: Richmond, Victoria, Kingston
Phone: 613-692-7777
Fax: 613-692-0650
E-mail: cgdb@sympatico.ca
Website: www.guidedogs.ca
Type: Guide Dogs
Product: Guide Dog Training, Fundraising

Canine Vision Canada
Location: P.O. Box 907, Oakville, ON, L6J 5E8 
Phone: 905-842-2891
Fax: 905-842-2891 
E-mail: info@dogguides.com
Website: www.dogguides.com 
Type: Guide Dogs
Product: Provides dog guides for people who are blind or 
visually impaired. 

Fondation mira
Location: 1820, rang Nord-Ouest, Ste-Madeleine, QC,  J0H 1S0
Phone: 450-795-3725
Fax: 450-795-3789
E-mail: info@mira.ca
Website: www.mira.ca
Type: Guide Dogs
Product: Guide Dog Training

Guide Dog Users of Canada
Location: # 404 - 20 Southport Str., Toronto ON M6S 4Y8
Contact: C. Ferguson, Secretary 
Phone: 1-877-285-9805
Fax: 416-236-4280
E-mailguidedogs@gduc.ca
Website: www.gduc.ca
Type: National registered Charity and not for profit 
corporation
Product: education, peer support , Wellness Fund

lions Foundation of Canada Dog Guides
Location: 152 Wilson StreetOakville, ON L6K 3H1 
Phone: 905-842-2891
Fax: 905-842-3373
E-mail: info@dogguides.com
Website: www.dogguides.com
Type: Guide Dogs
Product: Guide Dog Training, Fundraising

2017 Resource Guide for Blind and Partially Sighted Canadians  

Dogs with Wings  Assistance Dog Society
Location: 11343 - 174 Street, N.W. Edmonton, AB  T5S 0B7
Phone:  (780) 944-8011
Fax:  (780) 944-9571
Toll Free (877) 252-9433
e-mail:  johnw@dogswithwings.ca
website:  www.dogsWithWings.ca 
Type: Guide Dogs
Product: Guide Dog Training

HoUSInG

Bethany Care Society
Location: 1001 17th Street NW, Calgary, AB  T2N 2E5
Phone: 403-210-4600
Fax: 204-947-2932
E-mail: info@bethanycare.com
Website: www.bethanycare.com
Type: Housing
Product: Housing, Skills training

lAW

ARCH legal Clinic
Location: 110-425 Bloor Street E., Toronto, ON  M4W 3R5
Phone: 866-482-ARCH
Fax: 1-866-881-ARCF
E-mail: archlib@lao.on.ca
Website: www.archlegalclinic.ca
Type: Law
Product: Legal Services

pRoVInCIAl tECHnICAl AIDS AnD DEVICES 
FUnDInG pRoGRAmS

Alberta Aids to Daily living (AADl)
Location: 10030 - 107 Street, Edmonton, AB, T5J 3E4 
Branches: Edmonton
Phone: 780-427-2631
Type: Provincial Technical Aids and Devices Funding 
Programs

ontario Assistive Devices program (ADp)
Location: Suite M1-57, Macdonald Block, 900 Bay Street, 
Toronto ON  M7A 1R3
Phone: 800-268-1154
Website www.health.gov.on.ca 
Type: Provincial Technical Aids and Devices Funding 
Programs 

Quebec programme D’aides Visuelles
Location: 1125, chemin Saint-Louis, Sillery QU, G1S 1E7
Phone: 418-646-4636
Type: Provincial Technical Aids and Devices Funding 
Programs

Saskatchewan Aids to Independent living (SAIl)
Location: 3475 Albert Street, Regina, SK, S4S 6X6
Phone: 800-667-7766 (Saskatchewan only)
E-mail: webmaster@health.gov.sk.ca 
Type: Provincial Technical Aids and Devices Funding 
Programs

pRoVInCIAl/tERRItoRIAl ADVISoRy CoUnCIlS & 
ContACtS

Alberta
Office: Premier’s Council on the Status of Persons with 
Disabilities
Location: 301-11044 82nd Ave. Edmonton, AB, T6G 0T2
Contact: Terry Keyko
Phone: 780 422-1095 (and TTY)
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Website: www.ffb.ca
Type: Research
Product: Eye Research

Service prOviderS

canadian national institute for the Blind
Location: 1929 Bayview Avenue, Toronto, ON  M4G 3E8
Branches: Calgary, Edmonton, Kamloops, Vancouver, 
Winnipeg, Bathurst, Miramichi, Moncton, Fredericton, 
Saint John, Grand Falls/Windsor, St-John’s, Sydney, Halifax, 
Brantford, Oshawa, Cornwall, Windsor, Mississauga, 
Hamilton, Kingston, Ottawa, Pembroke, Sault Ste. Marie, 
Barrie, Waterloo, Montreal, Regina
Phone: 416-486-2500
Fax: 416-480-7677
E-mail: info@cnib.ca
Website: www.cnib.ca
Type: Service Providers
Product: Adaptive Equipment, Referrals, Education, Library 
Services, Rehab services

children’s Ability fund
Location: 301-12431 Stony Plain Road, Edmonton, AB   
T5N 3N3
Phone: 780-454-9191
Fax: 780-452-5036
E-mail: info@childrensabilityfund.ab.ca
Website: www.childrensabilityfund.ab.ca
Type: Service Providers
Product: Adaptive Equipment, Bursaries

children’s link Society
Location: 2-4412 Manilla Road SE, Calgary, AB  T2G 4B7
Phone: 403-230-9158
Fax: 403-230-3252
E-mail: child@nucleus.com
Website: www.childrenslink.ca
Type: Service Providers
Product: Support, Education, Research

institut nazareth & louis-Braille
Location: 1111, rue St-Charles O., Longueuil, QC,  J4K 5G4
Phone: 800-361-7063
Fax: 450-463-0243
E-mail: info@inlb.qc.ca
Website: www.inlb.qc.ca
Type: Service Providers
Product: Integration, Support, Rehab services

intervention manitoba inc.
Location: 201-1100 Concordia Avenue, Winnipeg, MB   
M4G 3E8
Phone: 416-486-2500
Fax: 416-480-7677
E-mail: g-schwartz@mts.net
Website: www.imi-mb.com
Type: Service Providers
Product: Recreation, Support, Employment Assistance

Society of manitobans with disabilities
Location: 825 Sherbrook Street, Winnipeg, MB  R3A 1M5
Phone: 866-282-8041
Fax: 204-975-3012
E-mail: info@smd.mb.ca
Website: www.smd.mb.ca
Type: Service Providers
Product: Support, Skills training, Employment assistance, 
Referrals, Rehab services
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Toll-Free: 800-272-8841 (and TTY)
Fax: 780-422-9691
E-mail: pcspd@planet.eon.net
Website: www.premierscouncil.ab.ca

British columbia
Office: Disability Issues & Awareness, Ministry of Human 
Resources
Location: 614 Humbolt St., 2nd Fl. Victoria, BC, V8W 9H8
Contact: Frank Jonasen
Phone: 250-365-1716
Fax: 205-387-1610
E-mail: Frank.Jonasen@gems1.gov.bc.ca 

manitoba
Office: Family Services and Housing, Policy and Planning
Location: 219-114 Garry St., Winnipeg MB, R3C 4V6
Contact: Jim Derksen
Phone: 204-945-5351
Fax: 204-945-2156
E-mail: jiderksen@gov.mb.ca 

new Brunswick
Office: Premier’s Council on the Status of Disabled Persons
Location: 648-440 King St., Fredericton, NB, E3B 5H8
Contact: Randy Dickinson
Phone: 506-444-3000 (and TTY)
Toll-free : 800-442-4412 (in NB)
Fax: 506-444-3001
E-mail: randy.dickinson@gnb.ca 
Website: www.gnb.ca/0048 

Newfoundland
Office: Coalition of Persons with Disabilities - Newfoundland 
& Labrador (COD)
Location: 4 Escasoni Place, St. John’s, NF, A1A 3R6
Contact: Mary Ennis
Phone: 709-722-7011
Fax: 709-722-4424
TTY: (709) 722-7998

northwest territories
Office: Northwest Territories Council for Disabled Persons
Location: 5014-47th St., Yellowknife, NT, X1A 2P1
Contact: Cecily Hewitt
Phone: 867-873-8230
Fax: 867-873-4124
TTY: 867- 920-2674
E-mail: disabilitynwt@yk.com 

nova Scotia
Office: Nova Scotia Disabled Persons Commission
Location: PO Box 222, Halifax, NS, B3J 2M4
Contact: Judy Hughes
Phone: 902-424-8280
Fax: (902) 424-0592
TTY: 902-424-2667
E-mail: HUGHESJM@gov.ns.ca 
Website: www.gov.ns.ca/disa 

nunavut No listings at present.

Ontario
Office: Accessibility Advisory Council of Ontario
Location: 400 University Ave., 3rd Fl., Toronto, ON, M7A 2R9
Contact: Jeff Adams
Phone: 416-314-7545
Fax: 416-314-7467
TTY: 877-877-0126
E-mail: vincenza.ronaldi@mczcr.gov.on.ca 

prince edward island
Office: PEI Council of the Disabled Inc.

Location: 300-25 University Ave., P.O. Box 2128, 
Charlottetown, PE, C1A 7N7
Contact: Anne Lie-Nielsen
Phone: 902-892-9149
Fax: 902-566-1919
Website: www.peicod.pe.ca 
E-mail: peicod@peicod.pe.ca 

quebec
Office: Office des personnes handicapées du Québec
Location: 309 Brock St., Drummondville, QC, J2B 1C5
Contact: Denis Boulanger
Phone: 819-475-8533
Fax: 514-284-0775
E-mail: pdg@ophq.gouv.qc.ca 

Saskatchewan
Office: Office of Disability Issues
Location: 14-1920 Broad St., Regina, SK, S4P 3V8
Contact: Daryl Stubel
Phone: 306-787-7283
Fax: 306-798-0364
E-mail: dstubel@ss.gov.sk.ca 
Website: www.gov.sk.ca/odi 

yukon
Office: Department of Health & Social Services, Adult 
Services
Location: PO Box 2703, Whitehorse, YK, Y1A 2C6
Contact: Leona Corniere
Phone: 867-668-3674
Fax: 867-667-3096
E-mail: Jan.Langford@gov.yk.ca 
Website: www.hss.gov.yk.ca/ssframe.html

reHABilitAtiOn

Alberta Association of rehabilitation centres
Location: 2910 Third Avenue NE, Calgary, AB  T2A 6T7
Phone: 403-250-9495
Fax: 403-291-9864
E-mail: aarc@albertarehab.org 
Website: www.albertarehab.org
Type: Rehabilitation
Product: Rehab services

centre for Sight enhancement
Location: c/o School of Optometry, University of Waterloo, 
Waterloo, ON, N2L 3G1 Phone: 519-888-4708 
Fax: 519-746-2337 
E-mail: pbevers@sciborg.uwaterloo.ca
Website: www.optometry.uwaterloo.ca
Type: Rehabilitation
Product: Rehab services

montreal Association for the Blind
Location: 7000, Sherbrooke Street W., Montreal, QC  
H4B 1R3
Phone: 514-489-8201
E-mail: info@mab.ca
Website: www.mab.ca
Type: Rehabilitation
Product: Rehab services, Housing

reSeArcH

foundation fighting Blindness
Location: 703-890 Yonge St., 12th Floor, Toronto, ON  
M4W 3P4
Branches: Halifax, Guelph, Ottawa
Phone: 800-461-3331
Fax: 416-360-0060
E-mail: info@ffb.ca
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SOciAl

Connectra
Location: 330 Pacific Blvd. South, Vancouver, BC  V6B 5E7
Contact: Kirk Duncan
Phone: 604-688-6464x127
Fax: 604-688-6463
E-mail: kduncan@connectra.org
Website: www.connectra.org
Type: Social
Product: Social integration

SpOrtS And recreAtiOn

Alberta Sport and recreation Association of the 
Blind
Location: 7-15 Colonel Baker Place NE, Calgary, AB  T2E 4Z3
Contact: Darlene Murphy
Phone: 403-262-4332
Fax: 403-265-7221
E-mail: asrab@telusplanet.net
Website: www.asrab.ab.ca
Type: Sports and Recreation
Product: Coaching, Sports and Recreation

Association quebecoise de loisirs pour personnes 
Handicapees
Location: 4545, rue de Coubertin, Montreal, QC  H1V 3R2
Contact: Jolyane Simard
Phone: 514-252-3144
Fax: 514-252-8630
E-mail: jsimard@aqlph.qc.ca
Website: www.aqlph.qc.ca
Type: Sports and Recreation
Product: Sports and recreation, Advocacy

Bc disability Sports
Location: 322-1367 West Broadway Street, Vancouver, BC  
V6H 4A9
Phone: 604-737-3035
Fax: 604-737-3039
E-mail: info@cnib.ca
Website: www.cnib.ca
Type: Sports and Recreation
Product: Coaching, Sports and Recreation

British columbia Blind Sports and recreation 
Association
Location: #330 - 5055 Joyce Street Vancouver , B.C. V5R 6B2
Phone: 604-325-8638
Fax: 604-325-1638
E-mail: info@bcblindsports.bc.ca
Website: www.bcblindsports.bc.ca/ 
Type: Sports and Recreation
Product: Coaching, Sports and Recreation

Blind Sailing canada
Location: 45 Brahms Avenue, Toronto, ON  M2H 1H3
Phone: 416-496-5089
Fax: 416-489-8221
E-mail: info@blindsailing.ca
Website: www.blindsailing.ca
Type: Sports and Recreation
Product: Sailing

canadian Blind Sports Association
Location: #325 - 5055 Rue Joyce Street, Vancouver, BC  
V5R 6B2  Canada
Phone: (604) 419-0480
Toll Free: 1-877-604-0480
Fax: (604) 419-0481
Type: Sports and Recreation
Product: Sports and recreation

central Ontario developmental riding program
Location: 584 Pioneer Tower Road, Kitchener, ON  N2P 2H9
Phone: 519-653-4686
Fax: 519-653-5565
E-mail: codrp@sentex.net
Website: www.codrp.com
Type: Sports and Recreation
Product: Therapeutic horseback riding, Youth camp

centre de loisirs metropolitain pour Handicapes 
visuels
Location: 7350 rue de la Nantaise, Anjou, QC  H1M 1B5
Phone: 514-353-1115
Fax: 514-354-8840
Website: www.blindsport.mb.ca
Type: Sports and Recreation
Product: Sports and recreation

manitoba Blind Sports Association
Location: 200 Main Street, Winnipeg, MB  R3C 4M2
Contact: Cathy Derewianchuk
Phone: 204-925-5694
Fax: 204-925-5703
E-mail: blindsport@shawbiz.ca
Website: www.blindsport.mb.ca
Type: Sports and Recreation
Product: Sports and recreation

SuppOrt

family Support institute manitoba Blind Sports 
Association
Location: 300-30 East Sixth Avenue, Vancouver, BC  V5T 4P4
Phone: 604-875-1119
Fax: 1-604-875-6744
E-mail: fsi@bcacl.org
Website: www.familysupportbc.com
Type: Support
Product: Family Support

teXt cOnverSiOn

John milton Society for the Blind in canada
Location: 202-40 St-Clair Avenue E., Toronto, ON  M4T 1M9
Phone: 416-960-3953
Fax: 416-960-3570
E-mail: admin@jmsblind.ca
Website: www.jmsblind.ca
Type: Text conversion
Product: Converting text to Braille and audio formats

la magnetotheque
Location: 301-1055 Boul. Rene-Levesque O., Montreal, QC  
H2L 4S5
Phone: 800-361-0635
Fax: 514-282-1676
E-mail: info@lamagnetotheque.qc.ca
Website: www.lamagnetotheque.qc.ca
Type: Text conversion
Product: Converting written literature to audio format

t-Base communications
Location: 19 Main Street, Ottawa, ON  K1S 1A9
Phone: 613-236-0484
Fax: 613-232-6881
E-mail: tbadmin@tbase.com
Website: www.tbase.com
Type: Text conversion
Product: Converting text to Braille and audio formats
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