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Welcome to
White Cane Week™ 2013
T

he celebration of White Cane Week 2013 marks the tenth year The Canadian Council of the
Blind (CCB) assumes sole responsibility for this event. We are committed to increasing the
impact and outreach of this important week of awareness of the blind and visually impaired.
As the week approaches, I think of all of the ways that we as members of the CCB promote
awareness of our abilities; and how we show our communities that there is a great life to live
after vision loss. Persons with vision loss take part in many types of sports, sit on committees,
are members of boards for a variety of organizations, work in various professions, are members
of advocacy and consumer groups, have families, friends and enjoy life.
During White Cane Week our members and volunteers participate in many different public
events at the chapter division and national levels. All events are committed to raising the
awareness of the White Cane as a “symbol of ability not disability”, and extending public
support for the accessibility that is crucial to the quality of life for those in our community – the
community of the blind and visually impaired.
To accomplish our goals we often rely on many volunteers to guide us through some obstacles and for this help we are truly
grateful. Our sponsors, donors and partners also help us out in many ways which deserves an enormous thank you and vote of
appreciation.
The AMI Canadian Vision Impaired Curling Championship held in Ottawa is returning with more exciting competition. This event
will again provide a platform to demonstrate the abilities and skills within our community.
By our members talking with media throughout the year, many people experiencing new vision loss may hear us and realize that
they can move forward and not have to sit at home, but in fact there is a world of opportunity out there.
The CCB encourages persons with vision loss to take advantages of these opportunities, and to live life to the fullest. Whether it
be through technology training programs, sporting events such as curling, tandem cycling and fitness, or peer support at the grass
roots level, CCB is there to facilitate people with vision loss to get involved in these activities.
The Council is committed to managing White Cane Week as a public awareness program and is seeking corporate support to cover
its costs.
To our donors and partners and future ones as well, I would like to extend a very special thank you for participation with the Council
this White Cane Week, and all through the year.
I look forward to an exciting first week February. I know the CCB members and volunteers will do a fantastic job of raising the
awareness of the blind and visually impaired to the public. So let’s get out there and make a difference, let our abilities shine through
and above all else, have fun!
Louise Gillis
National President
Canadian Council of the Blind
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Showcasing Activities of
the Blind & Vision Impaired
F

or the more than 600,000 blind and visually impaired persons across the
country, White Cane Week provides an opportunity to celebrate our successes
and raise awareness about the challenges which still face many blind Canadians.
As White Cane Week approaches for 2013, we are ready to showcase across
Canada our numerous and varied abilities.
Unfortunately, negative and often unconscious stereotypical attitudes remain
among the sighted community about blind and visually impaired persons. As a
result and the facts are, the blind and visually impaired community in Canada are
the most marginalized disabled group in Canada, both socially and economically.
Without access to the services or supports systems necessary to learn
independence and integrate with their sighted counterparts, many people from this disabled group are isolated
and barred from active and vibrant participation in their communities, and indeed, the marketplace as well.
In a recent CNIB study, one of the major voids within the blind community was acquiring and training in adaptive
computer equipment. Knowledge in this area can transform an environment of isolation and desparation into a
productive, meaningful and fulfilled life.
Some of the demographics of the blind and visually impaired community are startling, yet not commonly
known: 19% of all adult blind Canadians (aged 21–91) reported gross annual incomes of $10,000 – this is the
lowest per capita income of any disabled group; 75% of all adult blind and visually impaired Canadians are
unemployed, compared with 49% with other disabled persons.
These statistics are more applicable to third world countries, but regretably, they pertain to Canada.
Through our programs and along with a strong volunteer base, the CCB is committed to work with all
governments and virtually every sector of society to ensure that blind and visually impaired persons share and
participate equally in the bounty which Canada offers. It is in the interest of everyone that all Canadians are
able to contribute positively to their community and country.
So, I encourage you to be involved in the many activities during White Cane Week, show your capability and
spread the word about what CCB is trying to accomplish. It is only with your help that the CCB can really change
what it means to be blind!

Mike Potvin
Editor, White Cane Magazine
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2013 CCB White Cane Week Person of the Year Award

Terry Kelly
Changing what it means to be blind
By Mike Potvin

T

erry Kelly recipient of the 2013
CCB White Cane Week Person
of the Year Award and, no, Terry
Kelly singer, songwriter, motivational
speaker, humanitarian does not consider
his blindness a handicap. Actually that’s
Dr. Terry Kelly C.M., B.A., D.C.L., D.F.A.
and despite all the letters after his name
he considers himself just an ordinary
guy. But the challenges presented to this
Newfoundland native and the path of life
he has chosen are by no means ordinary.
Mr. Kelly’s attitude has definitely
determined his altitude. His ability to
share the personal ups and downs of being
blind while tacking all that life has to offer
is one of the most moving experiences
shared with audiences today.
Using personal anecdotes peppered
with humour, songs and audience
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participation, Mr. Kelly addresses these
issues and encourages individuals to
develop their own values and strategies for
living and working happily and healthily.
Mr. Kelly’s enthusiasm for life and
sheer determination has gained him
recognition as an accomplished athlete;
an award-winning singer, songwriter, and
entertainer; and a professional speaker. He
has performed around the world, recorded
six full-length albums, won seven East
Coast Music Awards, and has been
nominated for four CCMA Music Awards
and a JUNO.
A member of the Canadian Track Team
that competed in the 1980 Para Olympics,
Mr. Kelly has distinguished himself as the
third blind person in the world to run the
mile in under five minutes. He continues
to run, swim, skate and bicycle.

Asked what inspires such enthusiasm,
Terry recalled family and friends who have
helped him along the way.
“Throughout my life, I’ve had coaches,
mentors and teachers who have helped me
along,” he said. “I consider these gifts, and
I want to pass these gifts on to others.”
Mr. Kelly views his unwavering support
for blind Canadians as a way of giving
back to those who have supported him
over the years.
Mr. Kelly views his message as a way of
spreading peace in the world.
“A lot of us are overwhelmed by what
is going on in the world with terrorism
and wars and such, but I feel it can be less
overwhelming if we as individuals live
more peacefully.
“There is an opportunity to create peace
in the world by simply being peaceful

ourselves. I believe that if one person plays
their part in spreading peace, it becomes
contagious and then we can really change
the world.”
As a motivational speaker, Terry
Kelly has given his We Can Do Anything
presentation to tens of thousands of
students, teachers, government employees
and business people across Canada and
the United States.
The presentation aims to leave the
audience with an increased awareness
of the importance of self-esteem and a
renewed sense of pride.
“We all have gifts and challenges, but its
how we choose to approach this…this is
really what defines you as a person,” Mr.
Kelly said
“A lot of what I speak about in my
motivational speeches is just common
sense. It’s reminding people about the little
things we so often forget, such as saying
thank-you or having respect for others.”
We Can Do Anything is about
individual triumphs, overcoming real or
imagined disabilities, sharing, caring and
love. Through stories, songs and open
communication between performer and
audience members, Mr. Kelly proves that

a belief in oneself is the key that will open
doors to a rewarding and successful future.
Mr. Kelly doesn’t feel there is much
of a difference when presenting to large
corporations or to a classroom of 12 year
olds.
“You take a little different approach, but
for the most part, the message is the same. I
use my music as a tool for communicating.
Music transcends all ages, it works at all
levels.”
On September 12, 2005, Mr. Kelly
received the 2005 Canadian Country
Music Association (CCMA) Humanitarian
Award.
The award was presented in Calgary,
Alberta during CCMA’s Industry Awards
Gala. This award is voted on by the Board
of Directors of the CCMA and is presented
to a person(s) and/or event(s) that have
made an outstanding contribution
involving extraordinary time and energy
in the support of humanitarian causes
through country music
“The award was a wonderful surprise,”
Mr. Kelly said. “A lot of people in my life
have supported me, from my parents to
people who work with me now. If I choose
to do certain things in my life, it’s a result

of all these people and what they have
shared with me. The award is really a result
of this.”
On January 17, 2003, Her Excellency
the
Right
Honourable
Adrienne
Clarkson, Governor General of Canada,
included Terry Kelly as one of her new
appointments to the Order of Canada. Her
Excellency formally presented Terry with
The Order of Canada at the October 24,
2003 Investiture Ceremony at Rideau Hall.
From school classrooms to corporate
boardrooms, from the recording studio to
international conferences, from national
radio shows to the pilot seat of an aircraft,
from the controls of a Seadoo to the
running of a sub-five-minute mile, Terry
Kelly has been there. He has used these life
experiences to motivate tens of thousands
to live their own lives to the fullest and, by
his example, overcome personal challenges
of all types.
Mr. Kelly will tell you to celebrate life,
energize your profession and discover
what’s possible through the Power of the
Dream.” For all the reasons we’ve written
above, for all he has done, Terry Kelly is
the perfect recipient for the 2013 CCB
Person of the Year Award. q

Congratulations to Heather
Hannett on Winning the Stars of
Alberta Volunteer Award

Louise Gillis Recipient of the
Council of Canadians with
Disabilities Award

H

T

eather Hannett, 3rd Vice-President, CCB Alberta
Division, has been awarded a Stars of Alberta Volunteer
Award.
This certificate of recognition is given for outstanding
community service and contributions to Alberta’s voluntary
sector.
Each year Alberta Culture and Community Services
pick two in each category in three sections, youth, adult,
and senior within the Province. Heather was surprised to
receive a certificate, and she very much likes the saying on the
certificate, “Freedom to Create, Spirit to Achieve.”
A bonus of the certificate was that it was given in respect
to volunteering with the Canadian Council of the Blind.
Heather also received a free Bell Smart phone, from Athletes
Canada. q
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he Council of Canadians with Disabilities Award
is presented annually to recognize an outstanding
contribution to the Canadian disability rights movement.
Louise Gillis of Sydney is this year’s CCD award recipient.
Louise is the President of the Canadian Council of the
Blind and has advocated tirelessly for equality for those with
vision loss. In 2010 Louise was thrilled to receive the news
that the Nova Scotia Pharmacare program would be covering
the drug Lucentis prescribed for wet age-related macular
degeneration, so that everyone with the disease would have
equal access to the drug.
The recent Health and Wellness budget also included
financial assistance to provide equipment at the Cape Breton
Regional Hospital to read eye examinations thus eliminating
costly trip to Halifax for this procedure.
The Award recognizes Ms Gillis for her hard work
and dedication on behalf of those with vision loss. q
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OUR MISSION IS SIMPLE:

TO MAKE ALL
MEDIA ACCESSIBLE
TO ALL CANADIANS

Accessible Media Inc. (AMI) is a not-forprofit multimedia organization operating
two broadcast services; AMI-tv and AMIaudio, and a website, AMI.ca.
AMI serves more than five million
Canadians who are blind or with low
vision, deaf or hard of hearing, learning
disabled, mobility or print restricted, or
learning English as a second language,
by making print, broadcast and online
media accessible.
The DV Guide has daily lists of English
programs available in Described Video.
Access it online at AMI.ca/DVguide or by
calling toll free 1-855-855-1144.

JOIN AMI’S RESEARCH PANEL
IF YOU ARE BLIND OR PARTIALLY SIGHTED, THEN AMI INVITES YOU TO HELP SHAPE THE
FUTURE OF ACCESSIBLE MEDIA IN CANADA.

CALL 1-855-839-4772 OR VISIT www.AMI.ca
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PHOT COURTESY: THE OFFICE OF THE Lieutenant Governor

Lieutenant Governor of
Ontario David C. Onley
Recipient of the 2013
CCB President’s Award

T

he Canadian Council of the Blind (CCB) is pleased to
present His Honour, the Lieutenant Governor of Ontario
David C. Onley with the 2013 CCB President’s Award.
The award will be presented to the Lieutenant Governor by CCB
President Louise Gillis at the annual White Cane Dinner and
2013 AMI Canadian Vision Impaired Curling Championship
awards night on February 8, 2013.
When His Honour was appointed The Queen’s representative
in Ontario, his concern for people with disabilities became
front page news. And when he took office on 5 September 2007,
Ontario’s 28th Lieutenant Governor became the nation’s most
highly placed advocate for accessibility.
As quoted from CCB President Louise Gillis, “His
appointment and goals while in office inspires all Canadians
with disabilities, including the blind and vision impaired, and
his office brings the issue of disability more to the forefront of
the Canadian social agenda.”
His Honour has championed disability issues on many fronts
and for many years. Having lived with polio and post-polio
syndrome since the age of three, he has broken through social
barriers and become a role model.
In his 22-year career with Citytv, he was Canada’s first senior
newscaster with a visible disability. A popular news anchor, host/
producer, science and technology specialist, and weatherman,
he showed that ability outshines disability.
His Honour has worked tirelessly to improve accessibility for
all. He has chaired the Government of Ontario’s Accessibility
Standards Advisory Council, and served on the SkyDome
Accessibility Council and the Air Canada Centre Accessibility
WHITE CANE MAGAZINE 2013

Committee. He has assisted the Muki Baum Association for
Multiple Disabilities, the Ontario March of Dimes, Variety
Village, the Canadian Foundation for Physically Disabled
Persons, and the Centre for Independent Living in Toronto.
For his public service, His Honour has been honoured with
the King Clancy Award for Disabled Persons, the Courage to
Come Back Award, and the Positive Impact Award. He was
inducted into the Terry Fox Hall of Fame and the Scarborough
Walk of Fame, and has received nine honorary degrees.
Last May, the 62-year-old received another distinction – the
2012 Canadian Helen Keller Centre Award. Presented to him by
Canadian media pioneer Moses Znaimer, the award recognizes
Canadians who’ve helped improve the lives of those living with
vision and hearing impairments.
In his installation speech, the Lieutenant Governor stressed
the need for computer literacy for aboriginal youth and the
continued advancement of rights for all people regardless of
their disability. As His Honour stated, “My commitment to
accessibility includes all disabilities not just the visible ones… I
really want to be the compelling and driving force to help make
this province a more accessible place.”
Louise Gillis is enthusiastic about the commitment from the
Lieutenant Governor. “What the CCB is doing with its curling
program or with other programs such as technology training,
peer support or its plans for employment programs, is moving
forward and changing what it means to be blind. The CCB
emphasizes ability rather than disability. We cannot agree more
with the objectives of the Lieutenant Governor and we look
forward to working together.” q
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CCB IN THE NEWS
Blind Contestant Wins
‘MasterChef’ Season 3

Truro entrepreneur doesn’t
let vision loss keep her
from going global
‘I had the knowledge to use my computer - I just couldn’t see it’
TRURO - Linda Spears is not your typical entrepreneur.

L
C

hristine Ha was crowned the winner of “MasterChef ”
season 3. Despite her blindness which was caused by a rare
autoimmune disease, she battled against the odds to defeat Josh
Marks in the finale which aired Monday, September 10, 2012.
For the last task, the two finalists had to cook three courses:
an appetizer, an entree and a dessert. Christine served Thai
papaya salad with crab, braised pork belly with rice, maitake
mushrooms and crispy kale, and coconut lime sorbet with
ginger tuile. The judges complimented her for the balance of
her menu.
Meanwhile, Josh presented butter-poached lobster with
grits and sweet potato puree, a rack of lamb with green curry
sauce, spring peas and carrots and bacon-crusted pecan pie
with vanilla cinnamon ice cream. The judges praised his effort
to make such difficult dishes, but noted that his undercooked
lobster might ruin everything.
After some deliberations, judges Gordon Ramsay, Joe
Bastianich and Graham Elliot came out to declare Christine as
the winner. The first blind contestant in the show’s history took
home $250,000 cash and a cook book deal.
“I’m living proof that dreams come true against all odds,” the
graduate student from Houston, Texas said upon her win. To TV
Guide, she further shared about her feelings, “My first reaction
when I won was just utter shock. I just could not believe it. I
was shocked for probably 48 hours. I didn’t realize how much I
wanted it and how much it was attainable.”
She went on confessing that not long ago; she “didn’t even
know how to steam rice in a rice cooker.” She added, “I was a
disgrace to many Vietnamese mothers I’m sure... I only knew
how to make scrambled eggs and toast and instant ramen,”
before she started learning to cook once she got an apartment
and a kitchen.
Explaining her consideration to serve the dishes that led her
to win the competition, she said, “I wanted to go with three
dishes that would make sense going together. The entree was a
much richer, deeper and heavier dish, so that’s why I wanted the
appetizer to be refreshing. By dessert, I wanted to move it back
to something light and refreshing.” q
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iving with an incurable eye disease and limited vision, the
Truro woman founded her own international business when
she could no longer find work outside of her home.
In 2005, Spears was diagnosed with Graves’ eye disease, an
autoimmune disorder characterized by the inflammation and
swelling of the eye tissues often causing blurred, doubled and
decreased vision.
She underwent countless surgeries to save her sight, but lost
the majority of her vision in 2007.
“I was only 48 when I lost most of my sight,” said Spears. “I still
wanted a life and a career, and I couldn’t imagine being placed
in a home or having a live-in care worker because I couldn’t do
things for myself.”
This desire motivated Spears to turn to CNIB, a charity
dedicated to helping Nova Scotians who are blind and partially
sighted gain the confidence, skills and opportunities to fully
participate in life.
With funding from the United Way of Colchester County,
CNIB’s assistive technology specialist taught Spears how to
use computer screen-reading programs to read her emails and
recipes.
“I had the knowledge to use my computer - I just couldn’t see
it,” she said.
“I thought I couldn’t do anything technology-related again,
but programs like JAWS and ZoomText showed me that I was
still a capable person and employee.”
With her newfound skills and confidence, Spears launched
Scotiagold Editing Art Services in 2009, a company that she
operates from her home in Truro.
Through Scotiagold Editing Art Services, Spears edits digital
geophysical maps, diamond drill core pictures, and provides
analytical data entry services for mining and exploration
companies.
“I never thought in a million years that I could go from not
being able to see the computer screen to owning and running a
business where clients rely on my technical skills,” said Spears.
“It’s pretty amazing.”
Spears’ clients send her pictures and spreadsheets of data that
she then edits and prepares for reports for key investors and
stakeholders in the mining industry.
After two years of operation, Scotiagold Editing Art Services
expanded to the global market in September 2011 with new
clients in Australia, New Zealand and South Africa.
“I didn’t think I would ever find work again but thanks to the
United Way of Colchester County’s funding of CNIB’s essential
vision rehabilitation services, I’m running my own business with

CCB IN THE NEWS
clients from all over the world,” said Spears. “I take great pride
in my work with impeccable attention to detail and accuracy.
I don’t let my vision loss keep me from providing exceptional
service to my clients.”
In addition to learning assistive technology, Spears believes
CNIB’s Orientation and Mobility program has been integral to
her confidence and ability to lead a full, active life.
Mobility lessons have helped teach Spears how to travel safely
and independently in her community using a white cane and
listening to traffic flow to determine when it is safe to cross
streets.
“At one point, I used to be too scared to even leave my house
on my own. I learned to deal with my mobility issues one baby
step at a time, from learning how to step outside my front door
to walking to the post office down the road to running my
errands in downtown Truro.”
When Spears is not busy attracting new, international clients
for her business, she is giving back to the community by helping
other Nova Scotians adjust to losing their sight.
As her business continues to expand, the Truro visionary
believes she is living proof that there is life beyond vision loss.
“You can still have a life and a career,” she says. “There’s more
to life than vision loss.” q
—Source: Truro daily.com

Blind man sets
new world record by
reaching South Pole

A

legally blind MBA graduate of the Haas Graduate School
of Business at UC Berkeley has set a new world record by
becoming the first visually impaired person to trek from the
coast of Antarctica to the South Pole.
Alan Lock completed the nearly 600 mile trek from the coast
of Antarctica to the South Pole to raise awareness and money
for the development charity, Sightsavers.
During the 39-day trek this British amateur explorer faced
howling arctic winds, snow white outs, freezing temperatures
as low as -31°F, sunlight for 24 hours a day and a diet consisting
of dehydrated food packs and chunks of butter. Trekking on skis
across a distance equivalent to 21 marathons, Alan dragged a
sled weighing 130 pounds harnessed to his waist and all with
severely limited vision.
The 31-year-old explorer suffers from a condition called
macular degeneration, which was diagnosed whilst he was
training for a career as an engineer and officer in the British
Royal Navy in 2003.
In the course of six weeks, Alan’s vision deteriorated to the
point where he felt he was looking at the world through frosted
glass. Eight years on and now working in telecoms Alan’s central
vision is gone.
WHITE CANE MAGAZINE 2013

By completing one of the world’s toughest mental and
physical challenges Alan hopes he has shown that, despite his
visual impairment, he can take on significant feats and raise
awareness at the same time for his chosen charity, Sightsavers.
Speaking from the South Pole, Alan Lock said: “It feels
amazing to have made it to the South Pole, what an adventure.
The high point is having the opportunity to make this expedition
in the first place. Reaching the pole, having been only one of
a handful of people to have ever walked here, is a fantastic
experience. There have been difficulties with the terrain but this
has all been made possible for me by my great team members.”
“Having such a personal experience of the impact of visual
impairment, I am incredibly passionate about supporting the
vital, but often neglected, area of avoidable blindness so it has
been wonderful to raise money for such a worthwhile cause.”
Joining Alan on the trek, Polar Vision, which started on
November 22, 2011 were his two sighted team mates Andrew
Jensen and Richard Smith. They met while studying for an
MBA in the US. Helping the team complete this physical and
mental challenge has been guide Hannah McKean who has now
made the trek five times - more than anyone else in the world.
Despite intense training which included a training camp
in Iqaluit, Canada where they spent a week traversing the ice
pack near the Arctic Circle on skis, and dragging tires attached
to their waists along beaches and parks in the UK to develop
the muscles needed to pull the sleds, nothing could have fully
prepared them for the challenge they faced in Antarctica said
Alan. “Trekking for over nine hours each day we have been
losing up to 9,000 calories a day. We’ve also suffered many falls
and bruises whilst trekking across the rough terrain as there are
many big drops and jumps which I’ve relied on my teammates
to guide me through.”
This is not the first challenge that Alan has taken on since
losing his vision. Alan has competed in 10 marathons including
the 151 mile Marathon Des Sables in the Sahara Desert. He
has been to a number of mountain summits including the
highest mountain in Europe, Mt Elbrus, and in 2008 Alan set
a Guinness World Record when he became the first visually
impaired person to row across the Atlantic Ocean.q
4
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CCB IN THE NEWS
Book clubs promoted
for blind readers as CCB
launches handbook on
setting up accessible book
clubs

Access 2 Entertainment Card

T

his card is a 2 for 1 pass sponsored by Easter Seals which
allows persons with disabilities to attend movie houses and
other attractions throughout Canada. It allows an attendant to
pass free.
There is a $20 fee for this card and it is good for 5 years. To apply
for the card, forms can be downloaded at www.access2.ca. q

Descriptive Video TV Guide

T

he CCB launched a new tool to help visually impaired
people participate in book clubs. The CCB Book Club
Handbook explains the steps for setting up and running book
clubs using books in accessible formats, with the participation
of the CNIB library and local public libraries.
The handbook, funded by a grant from the Community
Foundation of Ottawa (www.communityfoundationottawa.ca),
is an offshoot of a popular and long-running talking book club
in Ottawa, the “CCB Listeners Book Club.”
“We’ve seen how our book club in Ottawa gives members
a chance to expand their reading, socialize, and live a more
normal life despite vision loss. We hope this handbook will
inspire others to create book clubs in their own communities,”
said Louise Gillis, National President, Canadian Council of the
Blind.
The biggest challenge for accessible book clubs is finding
enough books in accessible formats. The handbook explains
how to organize a club using
the “DAISY” audiobook format
provided by the CNIB library.
It offers resources for creating
reading lists and provides tips on
planning and running successful
book club meetings involving
blind and print disabled club
members. It also presents options
for structuring and running clubs
based on successful examples
from around the country.
Members of the CCB Listeners
Book Club are enthusiastic about book club benefits. “You
don’t only share your ideas, or what you have learned from the
book, but also how people are doing. Because we are all visually
impaired we have something in common which is important to
share,” said Maureen Byerley after a recent meeting.
The handbook is available online at www.ccbnational.net and
print versions, including large print, will be distributed nationally
to CCB chapters, CNIB offices, and public libraries. q
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Accessibility
in action

T

here is a new described video TV Guide available online at
www.ami.ca/dvguide and also via telephone.
Go there now and begin to click through to the Described
Video TV Guide, the “DV Guide”, which was built and will be
maintained on a daily basis by AMI.
It was developed in partnership
with Canadian broadcast partners
and the Canadian Radio-Television & Telecommunications
Commission’s (CRTC) Described Video Working Group.
It will contain five days of described video listings, including
not only all that is broadcast on AMI-tv, but also all of described
video programs that are broadcast across every other network in
the country. There will be more than 2000 listings of described
video programming within the Guide at any given time. The
intent of the DV Guide is to build the awareness of described
video programming while also providing an aggregate daily list
of described video programming from across Canada; to allow
a viewer who may benefit from described programming the
ability to plan their television watching.
However in recognition that not everyone has online access,
which is certainly the case within the community AMI serves,
they also have launched as of now a 24-hour, national and
bilingual call centre to serve the users of the DV Guide. They
have engaged a call centre in Toronto, who also has offices in
Montreal, Ottawa and Hamilton, to provide services for the
Guide.
The call centre is available at the following number; 1-855855-1144. How it works is when a user calls, the CSR in the call
centre will go online to the Guide and conduct the search for the
caller on the website.
AMI’s DV listings can be sorted by Time, Network and Show.
Further instructions on how to use the Guide are available by
clicking the ‘Guide Instructions’ button. q

White Canes are
a vital aid for the
visually impaired
F

By Johanna Weidner,

riendly help from strangers is a pleasant surprise for
Carrie Speers as she finds her way with a white cane.
“Some people are so helpful, they go out of their
way and it’s just so heartwarming,” the Kitchener woman
said.
But she’s also been surprised by people who are annoyed
or yell when she accidentally bumps into them, even after
explaining her limited vision. Some people avoid her.
“They’ve actually gone completely around,” Carrie said.
“It’s almost like they feel the white cane is contagious.”
February 3 to 9 is White Cane Week, an annual
awareness campaign of the Canadian Council of the Blind.
“It’s important that people know people with white
canes have vision issues,” Carrie said. “There are a lot of
people who do not realize what the white cane is for.”
Not all people who use white canes are blind. Many are
visually impaired from a variety of common eye conditions,
including glaucoma, cataracts, diabetic retinopathy and
age-related macular degeneration.
Both Carrie and her husband Gary Speers have
some sight and both rely on white canes to navigate the
community.
Optic nerve damage, likely caused by a medication,
caused Carrie’s vision loss. First went her ability to see
colour, then her sight became blurry and limited to a few
feet.
Carrie, 52, also uses a special scope to focus on what’s
around her. A magnifying glass is always tucked in her
pocket, as well as Gary’s, for a quick close-up look at
something, like when they’re in a store.
Gary, 60, has tunnel vision from glaucoma and has been
legally blind for about half his life.
Along with using a white cane to alert them to objects
and changes in the walking surface in front of them, the
couple has learned ways to stay safe when they’re out.
Carrie tries to stay on the left-hand side of the sidewalk
because her vision is especially limited in that eye and
people walking past can startle her because she doesn’t see
them coming.
When out together, they walk side-by-side to widen the
area covered by their white canes. They avoid being out at
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The Guelph Mercury
night because the dark further limits their vision and
also makes it harder for pedestrians and motorists
to see them.
Even with a white cane, there’s little warning
when something moves quickly in their path, like
a runner or cyclist.
“If you see a white cane, slow down,” Gary said.
He appreciates it when people offer to help, such
as helping across the street, pointing out the light has
changed at an intersection or that the sidewalk suddenly
ends. Often Gary asks for assistance in a store to find the
items he needs.
Sometimes people trying to be helpful may not realize
their directions need to be more specific, rather than just
saying ‘go this way.’
Carrie encourages people to be courteous when they see
a white cane knowing that’s a sign that the person holding
it has limited vision.
“The purpose of the white cane is to let people know.”q
A Little History About The White Cane
The white cane had its origins in the decades between the two World
Wars. James Biggs of Bristol claimed to have invented the white cane in
1921. After an accident claimed his sight, the artist feeling threatened
by increased motor vehicle traffic around his home Biggs decided to
paint his walking stick white to make himself more visible to motorists.
It was not until ten years later that the white cane established its
presence in society when in February 1931 Guilly d’Herbemont launched
a national white stick movement for blind people in France. Soon later
British newspapers led a similar scheme sponsored by rotary clubs
throughout the United Kingdom. In May 1931 the BBC suggested in its
radio broadcasts suggested that the blind be provided with a white stick,
a white cane which would become universally recognized as a symbol
of blind or visually impaired. Today in Canada nine provinces have
legislation restricting use of the white cane to those legally blind. q

15

CANADIAN COUNCIL OF THE BLIND
LOCAL CHAPTERS
For more information or to reach
a National Board member, please
contact the Canadian Council of the
Blind at our national office:
toll-free; 1-877-304-0968
email; ccb@ccbnational.net

British Columbia
CCB 100 Mile House Chapter
100 Mile House, BC
CCB Abbotsford Chapter
Abbotsford, BC
CCB Cariboo Chapter
Williams Lake, BC
CCB Chilliwack Chapter
Chilliwack, BC
CCB Comox Valley Chapter
Courtenay, BC
CCB Dogwood Chapter
Coquitlam, BC
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CCB Festival of Friends Chapter
Kelowna, BC
CCB Kamloops Chapter
Kamloops, BC
CCB North Shore Chapter
North Vancouver, BC

CCB Prince George Blind Curling
Chapter
Prince George, BC
CCB Prince George Chapter
Prince George, BC
CCB Sunshine Coast Chapter
Sechelt, BC

CCB Parksville & District 69 Chapter
Qualicum Beach, BC

CCB Edmonton Fantastix Chapter
Edmonton, AB
CCB Order of Inner Sight Chapter
Edmonton, AB

Saskatchewan
CCB Moose Jaw Chapter
Moose Jaw, SK

Alberta
CCB Penticton Chapter
Penticton, BC
CCB Powell River Chapter
Powell River, BC

CCB Calgary Chapter
Calgary, AB
CCB Edmonton Chapter
Edmonton, AB

CCB Regina Chapter
Regina, SK

Ontario
CCB Club 60 Barrie Chapter
Barrie, ON

Canadian Council of the Blind
Board of Directors

CCB Cornwall Chapter
Cornwall, ON

CCB Waterloo Chapter
Waterloo, ON

CCB Glenvale Players Chapter
Willowdale, ON

CCB Windsor/Essex Chapter
Windsor, ON

EXECUTIVE COMMITTEE: BOARD MEMBERS:

CCB Hamilton Chapter
Hamilton, ON

New Brunswick

NATIONAL PRESIDENT
Louise Gillis
Nova Scotia

CCB Hamilton Chapter for the Arts
Hamilton, ON

CCB Bathurst Chapter
Bathurst, NB

CCB Itatu Chapter
Toronto, ON

CCB Chess Chapter
Moncton, NB

CCB Kawartha Chapter
Lindsay, ON

CCB Fredricton Chapter
Fredericton, NB

CCB Listeners Book Club Chapter
Ottawa, ON

CCB Miramichi Chapter
Miramichi, NB

CCB Kingston Friendship Chapter
Kingston, ON

CCB Moncton Chapter
Moncton, NB

CCB London Chapter
London, ON

CCB Restigouche Chapter
Restigouche, NB

CCB NCVISA (National Capital
Vision Impaired Sports Association)
Chapter
Ottawa, ON

CCB Saint John Chapter
Saint John, NB
CCB Shippagan-Caraquet Chapter
Caraquet, NB

CCB Oshawa Humoresque Chapter
Oshawa, ON
Newfoundland
CCB Ottawa Blind Curlers Chapter
Ottawa, ON
CCB Ottawa Chapter
Ottawa, ON

CCB E.A. Baker Chapter
Avondale, NL
CCB Helen Keller Chapter
Grand Falls-Windsor, NL

CCB OVIG (Ontario Vision Impaired
Golfers) Chapter
Across Ontario

CCB HV-BI Chapter
Corner Brook, NL

CCB Peel Chapter
Peel Region, ON

Nova Scotia

CCB Pembroke Chapter
Pembroke, ON

CCB Advocacy & Awareness Chapter
Halifax, NS

CCB Simcoe Vision Impaired
Curlers
Simcoe, ON

CCB Sports & Recreation Chapter
Halifax, NS

CCB Sports & Recreation Chapter
Halifax, NS
CCB SSM White Cane Matinee
Chapter
Sault Ste. Marie, ON

CCB Sydney Chapter
Sydney, NS
CCB Sydney Curling Chapter
Sydney, NS

CCB Toronto Curlers Chapter
Toronto, ON

2nd VICE-PRESIDENT
Linda Sobey
New Brunswick
3rd VICE-PRESIDENT
Heather Hannett
Alberta
PAST PRESIDENT
Harold Schnellert
Alberta

Newfoundland - Labrador
Elizabeth Mayo
NOVA SCOTIA
Christina Lewis
Ontario
Don Grant
Member-At-Large
Prince Edward Island
Robbie Burt
Saskatchewan
Jerome Kuntz

Canadian Council of the Blind National Staff
Jim Prowse

Executive Director
As Executive Director at the Canadian Council of the Blind, Jim works
closely with the President of the organization, as well as the Board of
Directors. Jim enjoys working with President Louise Gillis and the
Board to effect all the positive changes to the CCB. Jim looks forward
to continuing to strengthen the organization’s capacity; enhancing our
ability to support more blind and visually impaired individuals into the
future.
Janet McIvor

Executive Administrator
Janet manages the daily operations of the national office and interacts
closely with the Board and all CCB members to ensure issues are
addressed and needs are met promptly. Janet is pleased to work with
the diverse and interesting individuals who make up the Board of
Directors, staff and chapter members. She looks forward to the future
with CCB moving ahead in a positive direction as current programs
and events continue to enhance the lives of blind and visually impaired
Canadians across the country.
Mike Potvin

Programs and Communications Manager
Mike manages communications such as the annual White Cane
Week magazine and monthly national newsletter, as well as various
programs such as the Accessible Sports and Recreation program and
the Peer Mentor program. Mike enjoys working closely with members
of the community, advocating to improve quality of life for the blind,
and working to increase accessibility in all areas. Mike looks forward
to working with members on a cooperative basis to strengthen our
programs; and to continue to enhance communications throughout the
organization.
Caitlin Jackson

PEI
CCB Sydney Curling Chapter
Sydney, NS

1st VICE-PRESIDENT
Jim Tokos
Ontario

British Columbia - Yukon
Lori Fry

CCB Prince County Chapter
Miscouche, PE
CCB Queensland Chapter
Stratford, PE
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Accountant
As the Accountant at the Canadian Council of the Blind, Caitlin is
responsible for all accounting functions. Caitlin enjoys the breadth of
work and all the individuals that she gets to work with at the CCB. This
is Caitlin’s first experience working with a Not for Profit which she is
enjoying immensely and is looking forward to White Cane Week!
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The New AMI:
Building On Success
The launch of the groundbreaking DV Guide, the debut of described Blue Jays
baseball, the awarding of a prestigious prize, the establishment of a research
panel to help guide the future of accessible media, plus much more from
another year of great achievement on behalf of Canadians who are blind or
partially sighted.
By Michael Baillargeon

T

hroughout its almost 25 years of enhancing the lives of
Canadians with vision loss, Accessible Media Inc. (AMI)
has regularly earned praise, respect and programing
awards and, along the way, has built a reputation as a pioneering
innovator that leads the world in making media and popular
programming accessible for all.
“This year has been no exception,” says David Errington, AMI
President and CEO. “We’ve taken some giant steps forward
in meeting the needs and wishes of our audience, and I’m
thrilled our newest offerings have been received with so much
enthusiastic approval.”
Offerings like the new Described Video (DV) Guide, an
accessible tool that enables blind or partially sighted consumers
to plan their TV viewing in advance through a comprehensive
list, updated daily, of most described television programming
across Canada.
The DV Guide is the first of its kind in the world and a model
for other countries. It was developed in conjunction with the
Described Video Working Group of the Canadian RadioTelevision and Telecommunications Commission (CRTC),
community partners, including the CCB, and the Canadian
Association of Broadcasters. The DV Guide can be accessed
through AMI.ca or a 24-hour call centre at 1-855-855-1144.
The Federal Communications Commission (FCC) in the U.S.
was so impressed by the DV Guide that, after giving careful
scrutiny to almost 50 entrants, it recently presented AMI with
this year’s prestigious FCC Chairman’s Award for Advancement
in Accessibility, which recognizes outstanding, innovative
products, services, technologies and practices.
The DV Guide is just one example of the achievements
reached by the CRTC’s DV Working Group, on which AMI plays
a leading role. Another: the ongoing discussions that will lead
to the creation of a guide to DV Best Practices, one that, for the
first time, will create industry standards for all described-video
producers and, as a result, will enhance the DV experience for
viewers, bringing about greater clarity and consistency.
Both the DV Guide and DV Best Practices initiatives were
prompted by viewer feedback and, to ensure AMI continues
to be responsive to the ideas and suggestions of Canadians
with vision loss, the non-profit organization has set up a new
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Research Panel to help shape the future of accessible media in
this country.
So far, close to 700 blind or partially sighted Canadians
have accepted AMI’s invitation to join. If you are interested in
participating, contact 1-855-839-4772 or visit AMI.ca for more
details and to register.
Programming is another subject that prompts considerable
feedback from viewers and listeners. “More information about
disability” is another frequent request and, in response, AMItv introduced Season 2 of its much-talked about Accessibility In
Action series, an empowering new show about people living with
disabilities, as well as a sequel to the acclaimed special A Whole
New Light, a documentary exploring the scientific, medical and
therapeutic treatments that are helping to improve the quality
of life for people with vision loss. In the sequel, AMI puts some
current research into perspective as it looks at four different
families dealing with the effects of vision loss.
“More sports” is another frequent audience request and,
in response, AMI-tv has brought viewers Blue Jays baseball
described live, as well as Sports Access, a new jock-talk show
with a focus on accessibility, plus special described coverage of
the 2012 Summer Olympics and Paralympics.
“These are just some of our highlights from 2012,” adds
Errington. “I’m also very pleased with the progress AMI has
made in nurturing relationships with community organizations.
For example, in 2012 we completed a Memorandum of
Understanding with the CCB to help build awareness of both
organizations and the benefits they provide to our blind and
low vision community, and we look forward to cultivating that
relationship in 2013.”
Accessible Media Inc. is
a proud sponsor of White
Cane Week. To learn
more about AMI and its
various programming and
community initiatives, visit
www.AMI.ca. q

2012 AMI Bureau highlights
from across the country

AMI Vancouver sponsored the Wide Angle Media Festival
March 22nd – 25th held at the Roundhouse Community Arts
and Recreation Centre, which featured commissioned short films
and works by media artists with disabilities. As a media partner
AMI offered festival participants a master’s class in Described
Video and provided close captioning and open description for 5
Canadian film-makers competing in the short film commission
contest. The AMI Vancouver team captured the celebrations at the
festival’s Gala evening on March 25th interviewing film-makers
and actors on the red carpet.
AMI Edmonton participated three different ways in the
Foundation Fighting Blindness’ Vision Quest conference. The
local AMI-tv crew covered the event for a broadcast story, AMIaudio produced a 30-minute documentary on the conference’s
research topics and eye health issues, and AMI’s Marketing and
Communications team was also in attendance with an information
booth. Vision Quest provides a unique opportunity for those in
the medical field, and patients and their families to learn about
new research, ask questions of top retinal experts, and meet other
people affected by retinal disease.
AMI Lethbridge covered the AMD (Age-related Macular
Degeneration) Symposium on November 30th where Dr. Ripan
Chaudhary, a respected southern Alberta Ophthalmologist,
presented information on AMD including risk factors, symptoms,
recent advancements and successes in treatment to more than
200 attendees. The symposium discussed rehabilitative assistance
available to individuals, their families and caregivers as well as
technology, programs and services as solutions to significant
vision loss.
AMI Calgary was pleased to be a participating media
sponsor of the 3rd Annual Sight Night Run & Walk in Calgary. It
was a cool 2 degrees Celsius evening on November 17th as close-to
800 people, many with vision impairments, took to the darkened
pathways of the Bow River, armed with just a headlamp, some
moisture-wicking clothing, and their favourite sneakers. Over
$100,000.00 was raised on that Saturday night for ASRAB - the
Alberta Sports and Recreation Association for the Blind.
AMI Sudbury was a corporate sponsor for the high–end
musical event Opera Gala…Opera for a Cause. This charity
fundraising concert held Sunday, November 18th, 2012 at
Sudbury’s Church of the Epiphany was an artistic and financial
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success, raising $2,250 in support of Pet Save and the Sudbury
Blue Door Soup Kitchen. The response to the sold-out concert was
so enthusiastic that the performers have decided to stage another
gala next year. AMI Sudbury’s involvement in the event included
a sponsor table, program ad, and acknowledgement during the
concert, which gained much positive brand recognition in the
community.
On Friday, November 30, the CNIB launched a new career
planning and employment resource for people who are blind or
partially sighted entitled Project Aspiro. The AMI Toronto crew
was on hand to cover the ground-breaking event that included
interviews with key officials such as CNIB president, John M.
Rafferty. Subsequently, AMI Toronto produced a 2-minute TV
piece as well as a fifteen minute audio piece featuring highlights
from the day.
AMI Ottawa covered the National Visually Impaired Curling
championship, which was held in Ottawa at the Ottawa Curling
Club from February 5th to February 11th, 2012. Eight teams from
across Canada competed and AMI Ottawa was on hand reporting
from all angles and providing viewers with updates and features
throughout the week.
The AMI Fredericton office collaborated with staff from the
Ottawa and Toronto offices to produce two features on the second
annual Canadian Blind Hockey Tournament, sponsored by AMI.
The two day event, which took place in Quebec City March 3rd
and 4th, 2012, featured visually impaired players from Ontario,
Vancouver and Quebec and proved very exciting for everyone
involved.
Celebrating the United Nations International Day of Persons
with Disabilities, the 5th Annual Symposium on Inclusive
Education and Employment was held in Halifax on December
3rd and 4th, 2012. An opportunity for educators, employers and
persons with disabilities to learn from each other on the road to
inclusive education, meaningful employment and full community
participation; some of the highlights included the presentation
of the Lieutenant Governor’s Persons with Disabilities Employer
Partnership Award, workshops, panel discussions, an education/
employers’ showcase and artisan sale. AMI Halifax was there
to introduce a workshop on accessibility in education, share our
services with symposium attendees and report on the event for
AMI-tv. q
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How the Blind are
Reinventing the iPhone
By Liat Kornowski

A

t first many blind people thought
that the iPhone would never be
accessible to them, with its flat glass
screen. But the opposite has proved true.
Maria Rios, 66, woke up at 6am. She
got out of bed in her little second floor
apartment on the north side of Central
Park, and checked her iPhone for the
weather. Then she felt around in her
closet, where she had marked her navy
blue garments with safety pins, to tell
them apart from her black ones. In the
adjacent room, her roommate Lynette
Tatum, 49, picked out a white sweater
and dark denim slacks. She used her Visit
iPhone app to take a photograph and send
it to a customer-service rep that lets her
know what colour the item is.
For the visually impaired community,
the introduction of the iPhone in 2007
seemed at first like a disaster — the
standard-bearer of a new generation of
smart phones was based on touch screens
that had no physical differentiation. It was a flat piece of glass.
But soon enough, word started to spread: The iPhone came with
a built-in accessibility feature. Still, members of the community
were hesitant.
But not anymore, for its fans and advocates in the visuallyimpaired community, the iPhone has turned out to be one of the
most revolutionary developments since the invention of Braille.
That the iPhone and its world of apps have transformed the lives
of its visually impaired users may seem counter-intuitive – but
their impact is striking.
Watching Rios and Tatum navigate the world with the aid
of their iPhone is a lesson in the transformative and often
unpredictable impacts that technology has on our lives. After
getting dressed, they strap on their backpacks, canes in hand,
and walk out the door. They can’t see the sign someone hung
in the elevator, informing them the building is switching to
FIOS, but the minute they’re outside the fact they can’t see is a
minor detail. They use Sendero— “an app made for the blind,
by the blind,” says Tatum — an accessible GPS that announces
the user’s current street, city, cross street, and nearby points of
interest.

20

Tatum is “a techie.” She had a previous,
failed experience with the Android,
which almost made her give up the touch
technology. Luckily, she kept her mind
open enough to see how those around
her are adapting to the iPhone. “I started
‘Info share’ five years ago, where a group
for visually impaired people can share
information. A young lady, Eliza, got an
iPhone, and she was entranced.” The sales
representatives at the Verizon store, she
says, were very nice and helped her set up
her email account and sync her contacts.
They didn’t know much besides that, and
she had to teach them how accessibility
is turned on (through Settings.) “They all
went ‘Whoa!’,” she says.
Tatum and Rios happily volunteer to
show off all their iPhone can do. “See, I
tap it,” says Tatum, her iPhone stretched
in front of her, “and it started reading out
what is on the screen.”
Blind people use their iPhone slightly
different than the sighted because, well, they can’t see what
they’re tapping on. So instead of pressing down and opening up
an app, they can press anywhere on the screen and hear where
their finger is. If it’s where they want to be, they can double-tap
to enter. If it isn’t, they’ll flick their finger to the right, to the left,
towards the top or the bottom, to navigate themselves. It’s the
same for the simple “slide to unlock” command.
“We use Audible and it reads for us books that we download
from audible.com,” Tatum goes on. Each woman is in her
respective phone, sliding and flicking and tapping, looking
for apps. What makes an app stick, they explain, is whether
it’s practical, accessible, fast, and easy to use. Rios adds that
she downloaded a hundred apps by now, but for the most part
she’ll use an app once or twice and leave it. There are a few, like
Sendero, that they use every day. “There’s also HeyTell, its speech
texting,” explains Tatum. She demonstrates, and manages fairly
quickly to record a few words and send them to Maria. Maria
receives the message, opens it, and holds her phone to her ear.
It works.
“There’s Dragon Dictation, but that’s half baked,” says Tatum.
“You can speak to it and it turns it into a written text you can

then send over.” There’s also HopStop. “It’s completely accessible,
you put in your destination and it tells you what trains to take
and exactly how to get there.”
Chalkias, Tatum’s colleague, is not only an iPhone advocate
who breezes through the device faster than a baby with an iPad,
he also gives private lessons to people of all ages on how to use
it. He has found that people, young and old, who can use a
computer, are familiar with the desktop environment, and can
type, have an easier transition to the touch screen. “The first
thing I teach is the layout,” he explains. “They have to understand
it’s a grid, four by four [apps], they need to understand the dock,
the status bar, how to unlock the screen. It’s a new language, it
means moving from buttons to no buttons, and it means relying
completely on audio cues, so it takes time to adjust. The name
iPhone is misleading — it’s more of a computer than a phone.”
Siri, the highly acclaimed feature of the iPhone 4S, isn’t the
answer to everyone’s prayers, in his view. It’s a nice shtick, but it’s
not always compatible with the voice over feature. “She’ll hear
what you’re saying, explains Chalkias, “but either not respond or
her answer will appear on the screen and you’ll still have to tap it
to hear the response, so there are still some glitches.”
Tatum and Rios mention that in the future they’d like their
device to describe to them what’s on the street as they’re walking
down – Toys “R” Us or CVS.
It would be great if the phone could vibrate anytime they
are close to one. There should be an app that informs them of
construction sites: Even the accessible GPS apps don’t mention
those. They would also like an app that reads out restaurant
menus, and a navigation app that works indoors.
People like Nektarios Paisios, 30, are the ones who can make
those wishes come true. Paisios, a Computer Science student
from Cyprus, moved to New York four and a half year ago to
work on his dissertation. He went blind at four years of age, and
is working on a number of iPhone apps that could potentially
solve some of the blind community’s problems with the device.
One of them is an indoor GPS.
“One of the biggest concerns of the blind community is
finding their way around independently,” he says. “You can find
an address, but what if you get someplace and you have nobody
to help you find your way around the building?” His solution,
still in the works, will attempt to sketch a map of the building
based on previous routes taken within, and the strength of the
wireless signals bouncing from the different sources. It’ll also
take into consideration the pace and number of steps a person
takes from one point to the next. If a blind person were to arrive
to a hotel, he’d only need to be shown to his room once. The
iPhone will remember the way for him, and navigate him back
and forth from the room to the lobby.
Another app Paisios is working on is a more elaborate form of
VizWiz, the app that tells the person what colour is the shirt he
is about to wear. For people like him who have no recollection of
colour (“yellow means ripe, because yellow bananas are ripe”), it
doesn’t mean much that the shirt he is pointing to is green. He’d
like a stylist app to tell him what this green goes with, so he can
know which colour pants to put on. It’ll also be able to tell more
intricate designs. “What if people want to be fashionable?” he
asks earnestly. q
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Remembering
Cathy Moore
Cathy Moore passed
away on September
13, 2012 at the age of
57, after a long battle
with cancer. Her career
with CNIB spanned 22
years, during which her
tireless efforts served to
support and empower
people who are blind
or partially sighted from
coast to coast.
Cathy joined CNIB in 1984 as an employment
counselor in Regina, Saskatchewan. Through
the years, she moved up the ranks and across
the country, assuming a variety of service and
employment-related roles in Ontario and Atlantic
Canada. In 2002, Cathy came to Ottawa to
take the lead on national government relations
and advocacy. In this role, she collaborated with
Canadians who are blind or partially sighted to
advance the cause of equal rights, and applied her
wealth of knowledge and insight to the task to
persuading governments to better respond to the
needs of people with vision loss.
Cathy’s passion and tenacity won her the
respect and admiration of many people, from
politicians and policy-makers to the vast array of
individuals and groups who share the common
goal of equal rights for people with vision loss.
Her vibrant personality and sense of humour
won her friends wherever she went.
Cathy was a great friend and supporter of the
CCB, working together on the collaboration
project, and helping to get the CCB Ottawa
Book Club chapter up and running.
Cathy Moore was a valued colleague who
will be profoundly missed by all who knew and
worked with her. To her family and friends,
we send our very deepest sympathies and
condolences. She will be missed. q
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Sports & Recreation
Atlantic Sports and Recreation
Weekend Games By Don Connolly

T

he CCB E.A. Baker (St. John’s) Chapter were proud to have
hosted the 72 Totally Blind and Visually Impaired Atlantic
CCB members who attended the “Atlantic Sports and Recreation
Weekend” from May 18-20.
Over the past six years NL has sent 6 to 8 individuals to
participate in these games. This year due to the games being
held in our own Province we had a total of 35 Blind and Visually
Impaired Individuals from across the Province participate for the
first time. Without exception they all had a tremendous time. The
majority tried sporting and recreational events they had never
tried before, and many walked away with ribbons and trophies
that they never thought possible for them to win in view of their
visual limitations. What’s even more important is the fact that
many are asking how they can become more active in sport and
recreational opportunities in their own communities.
The support of corporate sponsors and the assistance community
minded individuals and organizations were able to provide was
great. The involvement of friends and family as volunteers and the
cooperation of seven local Lions Clubs who took on the challenge
of this major service project in their capacity as “Knights of the
Blind” were a major reason for the success of the 2012 Atlantic
Sports and Recreation Weekend.
Thank you once again to all that attended this great weekend.
We received lots of compliments and this we hope means that
everyone had a tremendous time. We encourage all CCB Members
to come out and participate in next year’s event.
See you all in Moncton! q

Jeana Bowen Wins Top Honours
at Games By CASSIE AYLWARD, The Telegram

A

Newfoundland woman said she was honoured to win top
honours in her category at the Canadian Council of the Blind
Atlantic Sports and Recreation Weekend.
Jeana Bowen, 35, won Best Totally Blind Female Athlete for
Atlantic Canada at the games, after winning first-place ribbons in
the 60 and 100 metre runs, discus throwing and javelin throwing,
a second-place ribbon in darts and a third-place ribbon in another
throwing event.
“This was my first year attending and it was an amazing
experience. …I realized this weekend that I’m not 21 anymore,”
she said with a laugh.
Bowen said she always had weak vision after being born with
cataracts, which turned to glaucoma as she got older. Her right
eye had to be removed when she was 14, putting a lot of pressure
to see on her left eye.
She had between two and five per cent vision until she turned
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24, when her sight suddenly disappeared. “I had my vision when I
went to bed and when I woke up the next morning I could not see
a thing. It was a big, big shock.”
Bowen said participating in events like the games and
recreational weekend help her keep her self-confidence and her
independence.
“It was a wonderful experience. If I had known how much fun it
was years prior to this, I would have went, but it was a great thing
that it was closer this year.”
Bowen became interested in the games after her fiancée, Dana
Mouland, had to stop participating in the games after having a
stroke two years ago.
“I wanted to carry on the tradition for him,” she said, adding
Mouland, a totally blind man, had participated in the games every
year prior to the stroke.
Participating in these games isn’t the only thing Bowen does to
keep herself busy. She also loves playing guitar and singing, using
her computer, which reads the words on the screen to her when
she uses Facebook and email, and attending the Lion Max Simms
Memorial Camp every year.
“When I attended the camp, I realized there are people out there
just like me, who have the same concerns, same fears, as I do, and
that’s why I got started with everything, with going to this blind
adult camp,” Bowen said. Bowen has attended the camp every year
with a guide, but said she’s going to try to go alone this year.
Bowen said she would recommend participating in these special
events to other visually impaired or totally blind persons to help
boost their independence and interaction with others who are
going through the same things as them.
“I’ve had a lot of opportunities, and I wish that other people
would have the same opportunities that I have.” q

Lawn Bowling: Give it a Try!

I

f you enjoy curling as a player or an observer
you will definitely enjoy the game of lawn
bowls. Lawn bowls is quite similar to curling,
accept much warmer and on very short grass.
In Curling you aim to be closest to the four foot
circle removing opponent’s stones to earn points. In lawn bowling,
you aim to be the closest to a jack removing opponents lawn bowls
to score points.
Whether you have lawn bowled before, or you are a beginner,
we would like to welcome you to Blind Bowls Association of
Canada (BBAC) National’s 2012. This year our Nationals were
in St. Catherine’s, Ontario. July 22-26, 2012. Lawn Bowlers, from
across Canada, stayed at Niagara Residence & Conference Centre
situated in Niagara-on-the-Lake, Ontario. All and all it was a
wonderful week of lawn bowling, fun and friendship!
Lawn Bowling is known as the friendliest sport so come out and
lawn bowl with us! For more information please contact BBAC
secretary Shirley Ahern by Email: shirice@sympatico.ca. q

RECAPPING
THE 2012 AMI
Canadian Vision
Impaired Curling
Championship
By Louise Gillis

T

he AMI Canadian Vision Impaired
Curling Championship, held during
White Cane Week, was a very
successful event. We had eight team entries
from coast to coast. The spirit was high and
the competition was equally as strong.
Teams arrived on Saturday and
Sunday relatively unscathed, even with
delays due to weather or mechanical
problems. On Monday we began a week
of two games a day, ready for early “getups” and a battle for gold. On ice it was
down to business and off ice a time for
renewal of friendships and formation of
new friends.
Once a year we get to do this—a
chance to set aside our “disabilities”
and get down to showing our “abilities”
as a National group of individuals who
are curlers. For some, the road is long
and difficult, with other disabilities or
medical issues slowing us down, but
many would never be aware of that as
we strived to do our very best and come
home proud of our accomplishments.
The 2012 semi – finals and finals saw
some new teams take part. On Thursday
afternoon Team Ontario and Team Nova
Scotia met to play for second and third
positions. This was an unexpected event
for Team Nova Scotia having only started
curling five years ago and the only “all
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women’’ team. The team was very excited
to be in this position, but experience
ruled and Team Ontario sailed to a fine
finish. Team NS was very pleased to have
the Bronze Medal.
Friday afternoon proved to be an
exciting time for all spectators as well
as the players, as it came down to Team
Canada (Kelowna, BC) versus Team
Ontario. Team Canada had won Gold for
the past seven years. Both teams played
very well throughout the tournament,
with this game changing the dynamics
of the championship by Team Ontario
winning Gold and Kelowna taking home
Silver. Congratulations to all players for a
great week of curling.
The presentation of awards, banquet
and most especially, the dance were
highlights. It was a time to see our
accomplishments and actually get down
and have some fun. The band, Starfire,
again was excellent. There was a lot of

laughter and dancing all evening.
As National President and as a teammember I want to thank everyone who
worked so hard to make this possible for
us. The Ottawa Curling Club, with all the
staff, volunteers, and officials deserve a
huge thank you for this yearly devotion
to CCB and our curlers and for making
another very successful event possible.
To all our coaches, guides and volunteers
in each of our home areas we could not
have done this without them.
The coaches and guides are the backbone that keeps us strong and moving
forward.
Our families and friends also need
a big thank you for their continued
support.
And naturally our sponsors and donors
provide the financial backing needed to
get us to this event and to promote VI
curling to the communities.
Maybe we didn’t all “bring home the
gold” but we are all winners in the fact
that we took part in the event. We can
all be proud of ourselves for our efforts.
To quote a friend, “the impossible is
possible”. Go forward, find others who
can become interested in the sport and
increase our “visibility”. Here we go back
on the sheet and ready to throw rocks for
2013. Its going to be a great week. q
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Canadian Council of the Blind encouraged by
new accessibility ruling
T
he Canadian Council of the Blind (CCB) applauds the Federal
Court of Appeal for their decision that ruled the federal
government has a constitutional obligation to ensure its websites
are fully accessible for Canadians who are blind or partially sighted.
“I want to thank and congratulate Donna Jodhan for this major
contribution to Canadians with vision loss,” says CCB National
President, Louise Gillis. “We at CCB feel that Canadians with
vision loss should have the same access to government websites
and information that everyone else has without having to launch

Charter challenges to obtain that information.”
In 2006, Donna Jodhan launched legal action against the federal
government, arguing that her equality rights had been denied
after she was unable to complete the 2006 census or apply for
government jobs online.
Canadian Council of the Blind urges the government to take this
obligation seriously and implement the court-required accessibility
standards as soon as possible. q
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Adaptive Equipment Manufacturer
Tetra Society
Location: 770 Pacific Blvd. South, Vancouver, BC V6B
5E7
Branch offices: Halifax, London, Mississauga, Sarnia,
Burlington, Kingsville ON, LaSalle QC
Phone: 877-688-8672
Fax: 604-688-6463
E-mail: info@tetrasociety.org
Website: www.tetrasociety.org
Type: Adaptive equipment manufacture
Products: canes
Adaptive Equipment Selling
AmbuTech
Location: 34 deBaets Street Winnipeg MB R2J 3S9
Phone: 800-561-3340
Fax: 204-663-9345
Website: www.ambutech.com
Type: Adaptive equipment selling
Products: canes
Aroga
Location: 150-5055 Joyce Street, Vancouver, BC
V5R 6B2
Branch offices: Edmonton, Montreal
Phone: 800-561 6222
Fax: 604-431-7995
E-mail: bob@aroga.com
Website: www.aroga.com
Type: Adaptive equipment selling
Products: CCTV’s, screen magnifiers, adaptive software
and hardware, Braille writers, mobility aids, Braille
printers
Frontier Computing
Location: 406-2221 Yonge Street, Toronto, ON
M4S 2B4
Branches: Berwick NS
Phone: 888-480-0000
Fax: 416-489-6693
E-mail: sales@frontiercomputing.on.ca
Website: www.frontiercomputing.on.ca
Type: Adaptive equipment selling
Products: Watches, computer software and hardware,
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scanners, note-takers, magnifiers, audiobook readers, GPS
devices, daily living equipment, CCTV’s, Braille printers
HumanWare
Location: 1800 rue Michaud, Drummondville, QC
Branches: Toronto
Phone: 888-723-7273
Fax: 888-871-4828
E-mail: info@humanware.com
Website: www.humanware.com
Type: Adaptive equipment selling
Products: Magnifiers, Braille writers, ausdiobook reader,
GPS device, Braille printers, Computer hardware and
software
Optelec
Location: 1832,rue Marie-Victorin, Longueuil, QC
Phone: 800-665-3005
Fax: 514-067-1462
E-mail: canadasales@optelec.com
Website: www.optelec.com
Type: Adaptive equipment selling
Products: Magnifiers, computer hardware and software,
cellphones, Braille translators, Braille writers, Braille printers
Spoken Word AudioBooks
Location: 350 Bay Street Toronto, ON M5H 2S6
Phone: 416-368-1027
Fax: 416-368-0067
Website: www.spoken-word.com
Type: Adaptive equipment selling
Products: Talking books
Advocacy
Manitoba Deaf-Blind Association
Location: 295 Pembina Hwy, Winnipeg, MB R3L 2E1
Fax: 204-452-0688
Website: www.easterseals.org
Type: Advocacy
Assistance
Abilities Foundation of Nova Scotia
Location: 3670 Kempt Road, Halifax, NS B3K 4X8
Contact: Derek Martin
Phone: 902-453-6000
Fax: 902-454-6121

E-mail: dmartin@abilitiesfoundation.ns.ca
Website: www.abilitiesfoundation.ns.ca
Type: Assistance
Product: Providing Assistivedevices, Job training,
Education, Summer camps, Advocacy, Fundraising
Active Living alliance for Canadians with a
Disability
Location: 104-720 Belfast Road, Ottawa, ON K1G 0Z5
Contact: Jane Arkell
Phone: 1-800-771-0663
Fax: 613-244-4857
E-mail: jane@ala.ca
Website: www.ala.ca
Type: Assistance
Product: Advocacy, Education, Support
Amicale des Handicapes Physiques de
l’Outaouais
Location: 405 rue Notre-Dame, Gatineau, QC J8P 1L7
Phone: 819-663-2999
Fax: 819-663-5124
E-mail: amicales.handicapes@qc.aira.com
Website: pages.videotron.com/amicales
Type: Assistance
Product: Peer Support, Adaptive equipment, Social
events,
Balance
Location: 302-4920 Dundas Street W., Toronto, ON
M9A 1B7
Phone: 416-236-1796
Fax: 416-236-4280
E-mail: Sue Archibald info@balancetoronto.org
Website: www.balancetoronto.org
Type: Assistance
Product: Rehabilitation and Training Services
CAMO pour Personnes Handicapees
Location: 404-1030 rue Cherrier, Montreal, QC H2L 1H9
Branches: Quebec City
Phone: 888-522-3310
Fax: 514-522-4708
E-mail: camo@camo.qc.ca
Website: www.camo.qc.ca
Type: Assistance
Product: Employment Assistance
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Canadian Association for Independent Living
Centers
Location: 1104-170 Laurier Ave W., Ottawa, ON K1P
5V5
Phone: 613-563-2581
Fax: 613-563-3861
E-mail: info@cailc.ca
Website: www.cailc.ca
Type: Assistance
Product: Peer support, Skills training, Education,
Literacy programs

Guide Dog Users of Canada
Location: Suite 404 - 20 Southport Street, Toronto ON
M6S 4Y8
Contact: C. Ferguson, Secretary
Phone: 1-877-285-9805
Fax: 416-236-4280
E-mail: guidedogs@gduc.ca
Website: www.gduc.ca
Type: National registered Charity and not for profit
corporation
Product: Education, Peer support , Wellness Fund

Canadian Helen Keller Centre
Location: 210 Empress Avenue, Toronto, ON M2N 3T9
Phone: 416-225-8989
Fax: 416-225-4871
E-mail: deafblindinfo@onramp.ca
Website: www.chkc.org
Type: Assistance
Product: Skills Training

Multi-Ethnic Association for the Integration of
Persons with Disabilities
Location: 6462, boul. St-Laurent, Montreal, QC
H2S 3C4
Phone: 514-272-0680
Fax: 514-272-8530
E-mail: ameiph@ameiph.com
Website: www.ameiph.com
Type: Assistance
Product: Employment Assistance, Integration, Skills
training

Centre de Ressource de Vie autonome –
Peninsule Acadienne
Location: 183B J.D. Gauthier Blvd., Shippagan, NB ON,
E8S 1M8
Phone: 506-336-1304
Fax: 506-336-1322
E-mail: crvapa@nb.aibn.com
Website: www.crva-pa.ca
Type: Assistance
Product: Skills training and rehabilitation
Disabled Persons Community Resource
Location: 100-1150 Morrison Drive, Ottawa, ON
K2H 8S9
Phone: 613-724-5886
Fax: 613-724-5889
E-mail: info.dpcr@on.aibn.com
Website: www.dpcr.ca
Type: Assistance
Product: Advocacy programs, skills training, supportive
housing

Neil Squire Foundation
Location: 220-2250 Boundary Road, Burnaby, BC
V5M 3Z3
Phone: 604-473-9363
Fax: 1-604-473-9364
E-mail: info@neilsquire.ca
Website: www.neilsquire.ca
Type: Assistance
Products: Learning and rehabilitation programs, research
and development of adaptive devices.
Resource Center for Manitobans who are DeafBlind
Location: 295 Pembina Hwy, Winnipeg, MB R3L 2E1
Fax: 204-452-0688
Type: Assistance
Products: Advocacy, Education, Rehabilitation and skills
training

Easter Seals Society, Ontario
Location: 706-1185 Eglinton Avenue E., Toronto, ON,
M3C 3C6
Phone: 800-668-6252
Fax: 416-696-1035
E-mail: info@easterseals.org
Website: www.easterseals.org
Type: Assistance
Products: Fundraiser, scholarship, youth and family
camps

Saskatchewan Abilities Council
Location: 2310 Louise Avenue, Saskatoon, SK, S7J 2C7
Branches: Regina, Swift Current, Yorkton
Contact: Dana Kingsbury
Phone: 306-374-4448
Fax: 306-373-2665
E-mail: dkingsbury@abilitiescouncil.sk.ca
Website: www.abilitiescouncil.sk.ca
Type: Assistance
Product: Rehabilitation and Training Services, Recreation,

EmployAbility Partnership
Location: 250-500 George Street, Sydney, NS B1P 6R7
Phone: 888-336-1135
Fax: 902-539-6226
E-mail: info@employabilitypdpa.ca
Website: www.employabilitypdpa.ca
Type: Assistance
Product: Job Training, Advocacy, Education, Skills
training

Self-Help Resource association of British
Columbia
Location: 306-1212 Broadway Street, Vancouver, BC V6H
3V1
Phone: 604-733-6186
Fax: 604-730-1015
E-mail: shra@telus.net
Website: www.selfhelpresource.bc.ca
Type: Assistance
Product: Skills training, Peer support, Referral, Education

Fondation des Aveugles du Quebec
Location: 5112 rue Bellechasse, Montreal, QC, H1T 2A4
Phone: 514-259-9470
Fax: 514-254-5079
E-mail: info@aveugles.org
Website: www.aveugles.org
Type: Assistance
Product: Sports and Leisure, Housing, Education,
Research and Development
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Awareness
Alberta Committee of Citizens with Disabilities
Location: 707-10339, 124th Street, Edmonton, AB
T5N 3W1
Phone: 800-387-2514
Fax: 780-488-9090
E-mail: accd@accd.net

Website: www.accd.net
Type: Awareness
Product: Education, Advocacy, Referral services,
Bursaries
Alliance for Equality of Blind Canadians
Location: PO Box 20262RPO Town CentreKelowna, BC  
V1Y 9H2
Branches: Montreal, Toronto, Ottawa
Phone: 800-561-4774
Fax: 250-862-3966
E-mail: Smith@blindcanadians.ca
Website: www.blindcanadians.ca
Type: Awareness
Product: Advocacy
AMD Alliance International
Location: 1929, Bayview Avenue, Toronto, ON M4G 3E8
Phone: 877-AMD-7171
E-mail: info@amdalliance.org
Website: www.amdalliance.com
Type: Awareness
Product: Advocacy, Education
Association des Personnes Handicapees
Visuelles
Location: 230-380 rue Richard, Rouyn-Noranda, QC,
J9X 4L3
Branches: Gatineau,
Phone: 819-762-2823
Fax: 819-762-8403
E-mail: aphvrn@cablevision.qc.ca
Website: www.cablevision.qc.ca/aphvrn
Type: Awareness
Product: Adaptive Equipment, Advocacy, Education
British Columbia Coalition of People with
Disabilities
Location: 204-456 West Broadway Street, Vancouver,
BC, V5Y 1R3
Phone: 800-663-1278
Fax: 604-875-9227
E-mail: feedback@bccpd.bc.ca
Website: www.bccpd.bc.ca
Type: Awareness
Product: Advocacy
Canadian Braille Authority (CBA)
Location: c/o The CNIB Library for the Blind, 1931
Bayview Ave., Toronto, ON,M4G 3E8
Phone: 416-480-7522
Fax: 416-4 80-7700
E-mail: joy.charlton@cnib.ca
Website: www.canadianbrailleauthority.ca
Type: Awareness
Product: Advocacy, Braille
Canadian Council on Rehabilitation and Work
Location: 401-111 Richmond Street, Toronto, ON
M5H 2G4
Contact: Carole Barron
Phone: 416-260-3060
Fax: 416-260-3093
E-mail: cjbarron@ccrw.org
Website: www.ccrw.org
Type: Awareness
Product: Advocacy, Skills Training, Employment
Assistance
Canadian Disabled Individuals Association
Location: 8623 Granville Street, Vancouver, BC, V6P 5A2
Phone: 604-301-1029
Fax: 604-301-1049
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E-mail: info@disabledindividuals.ca
Website: www.disabledindividuals.ca
Type: Awareness
Product: Advocacy, Education, Housing
Canadian National Society for the Deaf-Blind
Location: 405-422 Willowdale Avenue, North York, ON
M2N 5B1
Fax: 416-223-0182
E-mail: cnsdb@canada.com
Website: www.cnsdb.ca
Type: Awareness
Product: Advocacy, Adaptive Equipment
Citizen Advocacy
Location: 495 Glengarry Avenue, Windsor, ON N9A 1P5
Phone: 519-966-5010
Fax: 519-966-5015
E-mail: info@citizen-advocacy.ca
Website: www.citizen-advocacy.ca
Type: Awareness
Product: Advocacy, Peer Support, Animal Therapy
Citizen Advocacy of Ottawa
Location: 312 Parkdale Avenue, Ottawa, ON K1Y 4X5
Phone: 613-761-9522
Fax: 613-761-9525
E-mail: info@citizenadvocacy.org
Website: www.citizenadvocacy.org
Type: Awareness
Product: Advocacy, Peer Support
Coalition of Persons with Disabilities
Location: 1-160 Traders Blvd. East, Mississauga, ON
L4Z 3K7
Phone: 800-270-3861
Fax: 905-755-9953
E-mail: coalition.pwd@sympatico.ca
Website: www.disabilityaccess.org
Type: Awareness
Product: Advocacy, Employment Assistance
COPHAN
Location: 1210-1055 Boul. Rene-Levesque E., Montreal,
QC, H2L 4S5
Phone: 514-284-0155
Fax: 514-284-0775
E-mail: cophan@qc.aira.com
Website: www.cophan.org
Type: Awareness
Product: Advocacy, Peer Support, Education
Council of Canadians with Disabilities
Location: 926-294 Portage Avenue, Winnipeg, MB
Phone: 204-947-0303
E-mail: ccd@ccdonline.ca
Website: www.ccdonline.ca
Type: Awareness
Product: Advocacy
International Society of the Handicapped of
Greater Vancouver
Location: 125-8880 no. 1 Road, Richmond, BC V7C 4C3
Phone: 604-271-8387
Fax: 604-271-8343
E-mail: ishbc@vcn.bc.ca
Website: www.vcn.bc.ca/ishbc
Type: Awareness
Product: Advocacy
Manitoba League of Persons with Disabilities
Location: 105-500 Portage Avenue, Winnipeg, MB
Phone: 204-943-6099
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Fax: 204-942-3146
E-mail: mlpd@shawcable.com
Website: www.blindcanadians.ca
Type: Awareness
Product: Advocacy, Education
Nova Scotia League for Equal Opportunities
Location: 1211-5251 Duke Street, Halifax, NS B3J 1P3
Branches: Sydney, New Glasgow, Truro
Phone: 866-696-7536
Fax: 902-454-4781
E-mail: nbleo@eastlink.ca
Website: www.msnet.org/leo
Type: Awareness
Product: Advocacy, Adaptive equipment
PEI Council of the Disabled
Location: 5 Lower Malpeque Road, Unit #2, Landmark
Plaza, Charlottetown, PEI, C1E 1R4
Phone: 902-892-9149
E-mail: peicod@peicod.pe.ca
Website: www.peicod.pe.ca
Type: Awareness
Product: Advocacy, Education, Employment Assistance
REACH Canada
Location: 400 Coventry Road, Ottawa, ON K1K 2C7
Phone: 800-465-8898
Fax: 613-256-6605
E-mail: reach@reach.ca
Website: www.reach.ca
Type: Awareness
Product: Advocacy, Education, Fundraising
Regroupement des Associations de Personnes
Handicapees de l’Outaouais
Location: 127, rue Jean-Ptoulx, Gatineau, QC J9Z 1T4
Phone: 819-770-0535
Fax: 819-770-7006
E-mail: rapho115@videotron.ca
Type: Awareness
Product: Advocacy,Education
Regroupement des Aveugles et Amblyopes du
Montreal-Metropolitain
Location: 200-5215 rue Berri, Montreal, QC H2J 2S4
Phone: 514-277-4401
Fax: 514-277-8961
E-mail: Pdussault@raamm.org
Website: www.raamm.org
Type: Awareness
Product: Advocacy, Education
Sam Sullivan Disability Foundation
Location: 770 Pacific Blvd. South, Vancouver, BC
V6B 5E7
Phone: 604-688-6464
Fax: 604-688-6463
E-mail: info@disabilityfoundation.org
Website: www.disabilityfoundation.org
Type: Awareness
Product: Advocacy, rehabilitation, Recreational activities,
Sports
Saskatchewan Voice of People with Disabilities
Location: 984, Albert Street, Regina, SK S4R 2P7
Contact: Tara George
Phone: 877-569-3111
Fax: 306-569-1889
E-mail: voice@saskvoice.com
Website: www.saskvoice.com
Type: Awareness
Product: Advocacy, Education

Union Francophone des Aveugles
Location: 240-3740 rue Berri, Montreal, QC H2L 4G9
Phone: 514-849-2018
Fax: 514-849-2754
E-mail: ufa@cam.org
Website: www.unionfrancophonedesaveugles.com
Type: Awareness
Product: Advocacy
Child services
Between Friends Club
Location: 304-501 18th Avenue SW, Calgary, AB, T2S
0C7
Phone: 403-269-9133
Fax: 403-269-3919
E-mail: info@betweenfriends.ab.ca
Website: www.betweenfriends.ab.ca
Type: Child services
Product: Recreational activities, Youth camp, Support
Education
Atlantic Provinces Special Education
Authority
Location: 5940 South Street, Halifax, NS B3H 1S6
Phone: 902-424-8500
Fax: 902-424-5819
E-mail: apsea@apsea.ca
Website: www.apsea.ca
Type: Education
Product: Integration, Advocacy, Instruction and Skills
training
The Hadley School for the Blind
Location: 700 Elm Street, Winnetka, IL, 60093 – 2554,
USA
Phone: 800-323-4238
Fax: 847-446-9916
E-mail: info@hadley.edu
Website: www.hadley-school.org
Type: Education
Product: Integration, Advocacy, Instruction and Skills
training
W. Ross MacDonald School for the Blind
Location: 350 Brant Street, Brantford, ON N3T 3J9
Phone: 519-759-2522
Fax: 519-759-1036
Type: Education
Product: Integration, Advocacy, Instruction and Skills
training
Descriptive Video
Accessible Media Inc. (AMI) Offices
AMI HEAD OFFICE (Toronto)
1090 Don Mills Road, Suite 200
Toronto, ON M3C 3R6
Telephone: 416-422-4222
Toll free: 1-800-567-6755
Fax: 416-422-1633
Email: info@ami.ca
AMI HALIFAX
1660 Hollis Street, Suite #416
Halifax, NS B3K 1V7
Phone: 902-444-7358
Fax: 902-444-7346
AMI FREDERICTON
401 Bishop Drive, Suite 101b
Fredericton, NB E3C 2M6
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Phone: 506-455-6860
Fax: 506-455-6372
AMI OTTAWA
510-11 Holland Avenue, Holland Cross, Tower A
Ottawa, Ontario K1Y 4S1
Phone: 613-230-5052
Fax: 613-230-5038
AMI SUDBURY
100-36 Elgin Street
Sudbury, Ontario P3C 5B4
Phone: 705-673-8879
Fax: 705-673-4906
AMI WINNIPEG
150 Goulet Street, Suite 2
Winnipeg, Manitoba R2H 0R7
Phone: 204-237-8401
Fax: 204-233-7061
AMI CALGARY
1010 1st Avenue North East, Suite 304
Calgary, Alberta T2E 7W7
Phone: 403-515-8430
Fax: 403-515-8434
AMI LETHBRIDGE
740 - 4th Avenue South, Suite 14
Lethbridge, Alberta T1J 0N9
Phone: 403-327-6112
Fax: 403-328-6182
AMI EDMONTON
10050 - 112 Street, Suite 204
Edmonton, Alberta T5K 2J1
Phone: 780-451-8331
Fax: 780-454-0691
AMI VANCOUVER
808 Nelson Street, Suite 612
Vancouver, British Columbia V6Z 2H2
Phone: 604-669-0246
Fax: 604-669-0256
AMI VICTORIA
c/o Majestic Sound
2340 Richmond Road, Suite 117
Victoria, British Columbia V8R 4R9
Phone: 250-383-6433
Fax: 250-383-6733
Employment
ATN
Location: 504-141 Dundas Street, London, ON N6A
1G3
Phone: 519-433-7950
Fax: 519-433-0282
E-mail: atn@skillcentre.on.ca
Website: www.atn.in.ca
Type: Employment
Product: Employment Assistance, Skills training
Career Flight
Location: 2-1753 Water Street, Miramichi, NB E1N 1B2
Phone: 506-627-4350
Fax: 506-627-4356
E-mail: career01@nb.aibn.com
Website: www.careerflight.com
Type: Employment
Product: Employment Assistance
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Chrysalis
Location: 13325 St-Albert Trail, Edmonton, AB T5L 4R3
Contact: Stan Fisher
Phone: 780-454-9656
E-mail: stanf@chrysalis.ab.ca
Website: www.chrysalis.ab.ca
Type: Employment
Product: Employment Assistance, Skills training
Durham Region Employment Network
Location: 102-22 King Street W., Oshawa, ON L1H 1A3
Phone: 905-720-1777
Fax: 905-720-1363
E-mail: dren@dren.org
Website: www.dren.org
Type: Employment
Product: Employment Assistance, Skills training, Education
EmployAbilities
Location: 402-10909 Jasper Avenue, Edmonton, AB
T3H 1S6
Phone: 780-423-4106
Fax: 780-426-0029
E-mail: employ@employabilities.ab.ca
Website: www.employabilities.ab.ca
Type: Employment
Product: Employment assistance, Skills training
IAM Cares Society
Location: 102-5623 Imperial Street, Burnaby, BC
V5J 1G1
Branches: Surrey, North Vancouver
Phone: 604-436-2921
Fax: 604-436-9100
E-mail: Jennifer@iamcares.com
Website: www.iamcares.com
Type: Employment
Product: Employment Assistance
Link Up Employment Services for Persons with
Disabilities
Location: 801-1075 Bay Street, Toronto, ON M5S 2B1
Phone: 416-413-4922
Fax: 416-413-4927
E-mail: info@linkup.ca
Website: www.linkup.ca
Type: Employment
Product: Employment Assistance, Skills training, Education
Path Employment Services
Location: 7-140 King Street E., Hamilton, ON L8N 1B2
Phone: 905-0528-6611
Fax: 905-528-2181
E-mail: path2@pathemployment.com
Website: www.pathemployment.com
Type: Employment
Product: Employment Assistance, Skills training
Reaching E-Quality Employment Services
Location: 305-1200 Portage Avenue, Winnipeg, MB R3G
0T5
Contact: Teresa Andreychuk
Phone: 204-947-1609
Fax: 204-947-2932
E-mail: info@re-es.org
Website: www.re-es.org
Type: Employment
Product: Employment Assistance, Rehabilitation, Skills
training

Guide Dogs
BC Guide Dog Services
Location: 6050 44th Ave, Delta, BC, V4K 3X7
Phone: 604-940-4504
Fax: 604-940-4506
E-mail: william.thornton@bcguidedog.com
Website: www.bcguidedog.com/
Type: Guide Dogs
Product: Guide Dog Training, Fundraising
Canadian Guide Dogs for the Blind
Location: 4120, Rideau Valley Drive N., Manotick, ON
K4M 1A3
Branches: Richmond, Victoria, Kingston
Phone: 613-692-7777
Fax: 613-692-0650
E-mail: cgdb@sympatico.ca
Website: www.guidedogs.ca
Type: Guide Dogs
Product: Guide Dog Training, Fundraising
Canine Vision Canada
Location: P.O. Box 907, Oakville, ON, L6J 5E8
Phone: 905-842-2891
Fax: 905-842-2891
E-mail: info@dogguides.com
Website: www.dogguides.com
Type: Guide Dogs
Product: Provides dog guides for people who are blind
or visually impaired.
Fondation Mira
Location: 1820, rang Nord-Ouest, Ste-Madeleine, QC,
J0H 1S0
Phone: 450-795-3725
Fax: 450-795-3789
E-mail: info@mira.ca
Website: www.mira.ca
Type: Guide Dogs
Product: Guide Dog Training
Guide Dog Users of Canada
Location: Suite 404 - 20 Southport Street, Toronto, ON
M6S 4Y8
Contact: C. Ferguson, Secretary
Phone: 1-877-285-9805
Fax: 416-236-4280
E-mail: guidedogs@gduc.ca
Website: www.gduc.ca
Type: National registered Charity and not for profit
corporation
Product: Education, Peer support , Wellness Fund
Lions Foundation of Canada Dog Guides
Location: 152 Wilson StreetOakville, ON L6K 3H1
Phone: 905-842-2891
Fax: 905-842-3373
E-mail: info@dogguides.com
Website: www.dogguides.com
Type: Guide Dogs
Product: Guide Dog Training, Fundraising
Dogs with Wings Assistance Dog Society
Location: 11343 - 174 Street, N.W. Edmonton, AB
T5S 0B7
Phone: (780) 944-8011
Fax: (780) 944-9571
Toll Free: (877) 252-9433
E-mail: johnw@dogswithwings.ca
Website: www.dogsWithWings.ca
Type: Guide Dogs
Product: Guide Dog Training
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Housing
Bethany Care Society
Location: 1001 17th Street NW, Calgary, AB T2N 2E5
Phone: 403-210-4600
Fax: 204-947-2932
E-mail: info@bethanycare.com
Website: www.bethanycare.com
Type: Housing
Product: Housing, Skills training
Law
ARCH Legal Clinic
Location: 110-425 Bloor Street E., Toronto, ON
M4W 3R5
Phone: 866-482-ARCH
Fax: 1-866-881-ARCF
E-mail: archlib@lao.on.ca
Website: www.archlegalclinic.ca
Type: Law
Product: Legal Services
Provincial Technical Aids and Devices
Funding Programs
Alberta Aids to Daily Living (AADL)
Location: 10030 - 107 Street, Edmonton, AB, T5J 3E4
Branches: Edmonton
Phone: 780-427-2631
Type: Provincial Technical Aids and Devices Funding
Programs
Ontario Assistive Devices Program (ADP)
Location: Suite M1-57, Macdonald Block, 900 Bay
Street, Toronto ON M7A 1R3
Phone: 800-268-1154
Website: www.health.gov.on.ca
Type: Provincial Technical Aids and Devices Funding
Programs
Quebec Programme D’aides Visuelles
Location: 1125, chemin Saint-Louis, Sillery QU, G1S 1E7
Phone: 418-646-4636
Type: Provincial Technical Aids and Devices Funding
Programs
Saskatchewan Aids to Independent Living
(SAIL)
Location: 3475 Albert Street, Regina, SK, S4S 6X6
Phone: 800-667-7766 (Saskatchewan only)
E-mail: webmaster@health.gov.sk.ca
Type: Provincial Technical Aids and Devices Funding
Programs
Provincial/Territorial Advisory
Councils & Contacts
Alberta
Office: Premier’s Council on the Status of Persons with
Disabilities
Location: 301-11044 82nd Ave. Edmonton, AB,
T6G 0T2
Contact: Terry Keyko
Phone: 780 422-1095 (and TTY)
Toll-Free: 800-272-8841 (and TTY)
Fax: 780-422-9691
E-mail: pcspd@planet.eon.net
Website: www.premierscouncil.ab.ca
British Columbia
Office: Disability Issues & Awareness, Ministry of
Human Resources
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Location: 614 Humbolt St., 2nd Fl. Victoria, BC,
V8W 9H8
Contact: Frank Jonasen
Phone: 250-365-1716
Fax: 205-387-1610
E-mail: Frank.Jonasen@gems1.gov.bc.ca
Manitoba
Office: Family Services and Housing, Policy and Planning
Location: 219-114 Garry St., Winnipeg MB, R3C 4V6
Contact: Jim Derksen
Phone: 204-945-5351
Fax: 204-945-2156
E-mail: jiderksen@gov.mb.ca
New Brunswick
Office: Premier’s Council on the Status of Disabled Persons
Location: 648-440 King St., Fredericton, NB, E3B 5H8
Contact: Randy Dickinson
Phone: 506-444-3000 (and TTY)
Toll-free : 800-442-4412 (in NB)
Fax: 506-444-3001
E-mail: randy.dickinson@gnb.ca
Website: www.gnb.ca/0048
Newfoundland
Office: Coalition of Persons with Disabilities Newfoundland & Labrador (COD)
Location: 4 Escasoni Place, St. John’s, NF, A1A 3R6
Contact: Mary Ennis
Phone: 709-722-7011
Fax: 709-722-4424
TTY: (709) 722-7998
Northwest Territories
Office: Northwest Territories Council for Disabled Persons
Location: 5014-47th St., P.O. Box 1387, Yellowknife, NT,
X1A 2P1
Contact: Cecily Hewitt
Phone: 867-873-8230
Fax: 867-873-4124
TTY: 867- 920-2674
E-mail: disabilitynwt@yk.com
Nova Scotia
Office: Nova Scotia Disabled Persons Commission
Location: PO Box 222, Halifax, NS, B3J 2M4
Contact: Judy Hughes
Phone: 902-424-8280
Fax: (902) 424-0592
TTY: 902-424-2667
E-mail: HUGHESJM@gov.ns.ca
Website: www.gov.ns.ca/disa
Nunavut
No listings at present.
Ontario
Office: Accessibility Advisory Council of Ontario
Location: 400 University Ave., 3rd Fl., Toronto, ON, M7A
2R9
Contact: Jeff Adams
Phone: 416-314-7545
Fax: 416-314-7467
TTY: 877-877-0126
E-mail: vincenza.ronaldi@mczcr.gov.on.ca
Prince Edward Island
Office: PEI Council of the Disabled Inc.
Location: 300-25 University Ave., P.O. Box 2128,
Charlottetown, PE, C1A 7N7
Contact: Anne Lie-Nielsen
Phone: 902-892-9149

Fax: 902-566-1919
Website: www.peicod.pe.ca
E-mail: peicod@peicod.pe.ca
Quebec
Office: Office des personnes handicapées du Québec
Location: 309 Brock St., Drummondville, QC, J2B 1C5
Contact: Denis Boulanger
Phone: 819-475-8533
Fax: 514-284-0775
E-mail: pdg@ophq.gouv.qc.ca
Saskatchewan
Office: Office of Disability Issues
Location: 14-1920 Broad St., Regina, SK, S4P 3V8
Contact: Daryl Stubel
Phone: 306-787-7283
Fax: 306-798-0364
E-mail: dstubel@ss.gov.sk.ca
Website: www.gov.sk.ca/odi
Yukon
Office: Department of Health & Social Services, Adult
Services
Location: PO Box 2703, Whitehorse, YK, Y1A 2C6
Contact: Leona Corniere
Phone: 867-668-3674
Fax: 867-667-3096
E-mail: Jan.Langford@gov.yk.ca
Website: www.hss.gov.yk.ca/ssframe.html
Rehabilitation
Alberta Association of Rehabilitation Centres
Location: 2910 Third Avenue NE, Calgary, AB T2A 6T7
Phone: 403-250-9495
Fax: 403-291-9864
E-mail: aarc@albertarehab.org
Website: www.albertarehab.org
Type: Rehabilitation
Product: Rehab services
Centre for Sight Enhancement
Location: c/o School of Optometry, University of
Waterloo, Waterloo, ON, N2L 3G1 Phone: 519-888-4708
Fax: 519-746-2337
E-mail: pbevers@sciborg.uwaterloo.ca
Website: www.optometry.uwaterloo.ca
Type: Rehabilitation
Product: Rehab services
Montreal Association for the Blind
Location: 7000, Sherbrooke Street W., Montreal, QC
H4B 1R3
Phone: 514-489-8201
E-mail: info@mab.ca
Website: www.mab.ca
Type: Rehabilitation
Product: Rehab services, Housing
Research
Foundation Fighting Blindness
Location: 703-890 Yonge St., 12th Floor, Toronto, ON
M4W 3P4
Branches: Halifax, Guelph, Ottawa
Phone: 800-461-3331
Fax: 416-360-0060
E-mail: info@ffb.ca
Website: www.ffb.ca
Type: Research
Product: Eye Research

AN EXPRESSION OF
GRATITUDE TO OUR
FRIENDS…

W

e just want to say thank you! As we celebrate
White Cane Week 2013 the Canadian Council
of the Blind wishes to express its most sincere
appreciation and gratitude to our partners, sponsors and
friends for all their important contributions and ongoing
support.
The CCB is predisposed and fully committed to building
strong relationships with all those who join with us in
guaranteeing that our members are receiving the best
eye care, both medical service and treatment, possible.
These companies along with others have shown how each
in its own way is committed to our community’s long
term vision health and protection, each, fully dedicated
to improving the quality of life of all blind and vision
restricted Canadians.

To be clear this is the role that the CCB is prepared to
play over and over again to achieve its stated goal “that
the blind and vision restricted people, along with all sighted
Canadians, receive as rightfully deserved, the very best
vision care available”.
All of our partners, sponsors and friends have played
a major part in making this event so successful. Their
continued presence is necessary if White Cane Week is to
continue to grow and develop. Therefore it is important that
this group, both corporately and individually, understand
our gratitude and appreciation for their confidence in, and
support of, the CCB not only this week but year round.
We couldn’t do it without them. Together we are helping
to change what it means to be blind. Once again to each of
you a very sincere and heartfelt thank you!

Montgomery
Branch 351
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Service Providers
Canadian National Institute for the Blind
Location: 1929 Bayview Avenue, Toronto, ON M4G 3E8
Branches: Calgary, Edmonton, Kamloops, Vancouver,
Winnipeg, Bathurst, Miramichi, Moncton, Fredericton,
Saint John, Grand Falls/Windsor, St-John’s, Sydney,
Halifax, Brantford, Oshawa, Cornwall, Windsor,
Mississauga, Hamilton, Kingston, Ottawa, Pembroke,
Sault Ste. Marie, Barrie, Waterloo, Montreal, Regina
Phone: 416-486-2500
Fax: 416-480-7677
E-mail: info@cnib.ca
Website: www.cnib.ca
Type: Service Providers
Product: Adaptive Equipment, Referrals, Education,
Library Services, Rehab services
Children’s Ability Fund
Location: 301-12431 Stony Plain Road, Edmonton, AB
T5N 3N3
Phone: 780-454-9191
Fax: 780-452-5036
E-mail: info@childrensabilityfund.ab.ca
Website: www.childrensabilityfund.ab.ca
Type: Service Providers
Product: Adaptive Equipment, Bursaries
Children’s Link Society
Location: 2-4412 Manilla Road SE, Calgary, AB T2G 4B7
Phone: 403-230-9158
Fax: 403-230-3252
E-mail: child@nucleus.com
Website: www.childrenslink.ca
Type: Service Providers
Product: Support, Education, Research
Institut Nazareth & Louis-Braille
Location: 1111, rue St-Charles O., Longueuil, QC,
J4K 5G4
Phone: 800-361-7063
Fax: 450-463-0243
E-mail: info@inlb.qc.ca
Website: www.inlb.qc.ca
Type: Service Providers
Product: Integration, Support, Rehab services
Intervention Manitoba Inc.
Location: 201-1100 Concordia Avenue, Winnipeg, MB
M4G 3E8
Phone: 416-486-2500
Fax: 416-480-7677
E-mail: g-schwartz@mts.net
Website: www.imi-mb.com
Type: Service Providers
Product: Recreation, Support, Employment Assistance
Society of Manitobans with Disabilities
Location: 825 Sherbrook Street, Winnipeg, MB
R3A 1M5
Phone: 866-282-8041
Fax: 204-975-3012
E-mail: info@smd.mb.ca
Website: www.smd.mb.ca
Type: Service Providers
Product: Support, Skills training, Employment
assistance, Referrals, Rehab services
Social
Connectra
Location: 330 Pacific Blvd. South, Vancouver, BC
V6B 5E7
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Contact: Kirk Duncan
Phone: 604-688-6464x127
Fax: 604-688-6463
E-mail: kduncan@connectra.org
Website: www.connectra.org
Type: Social
Product: Social integration
Sports and Recreation
Alberta Sport and Recreation Association of
the Blind
Location: 7-15 Colonel Baker Place NE, Calgary, AB
T2E 4Z3
Contact: Darlene Murphy
Phone: 403-262-4332
Fax: 403-265-7221
E-mail: asrab@telusplanet.net
Website: www.asrab.ab.ca
Type: Sports and Recreation
Product: Coaching, Sports and Recreation
Association Quebecoise de Loisirs pour
Personnes Handicapees
Location: 4545, rue de Coubertin, Montreal, QC
H1V 3R2
Contact: Jolyane Simard
Phone: 514-252-3144
Fax: 514-252-8630
E-mail: jsimard@aqlph.qc.ca
Website: www.aqlph.qc.ca
Type: Sports and Recreation
Product: Sports and Recreation, Advocacy
BC Disability Sports
Location: 322-1367 West Broadway Street, Vancouver,
BC V6H 4A9
Phone: 604-737-3035
Fax: 604-737-3039
E-mail: info@cnib.ca
Website: www.cnib.ca
Type: Sports and Recreation
Product: Coaching, Sports and Recreation
British Columbia Blind Sports and Recreation
Association
Location: #330 - 5055 Joyce Street Vancouver , B.C.
V5R 6B2
Phone: 604-325-8638
Fax: 604-325-1638
E-mail: info@bcblindsports.bc.ca
Website: www.bcblindsports.bc.ca/
Type: Sports and Recreation
Product: Coaching, Sports and Recreation
Blind Sailing Canada
Location: 45 Brahms Avenue, Toronto, ON M2H 1H3
Phone: 416-496-5089
Fax: 416-489-8221
E-mail: info@blindsailing.ca
Website: www.blindsailing.ca
Type: Sports and Recreation
Product: Sailing
Canadian Blind Sports Association
Location: #325 - 5055 Rue Joyce Street, Vancouver, BC
V5R 6B2 Canada
Phone: (604) 419-0480
Toll Free: 1-877-604-0480
Fax: (604) 419-0481
Type: Sports and Recreation
Product: Sports and Recreation

Central Ontario Developmental Riding
Program
Location: 584 Pioneer Tower Road, Kitchener, ON
N2P 2H9
Phone: 519-653-4686
Fax: 519-653-5565
E-mail: codrp@sentex.net
Website: www.codrp.com
Type: Sports and Recreation
Product: Therapeutic horseback riding, Youth camp
Centre de Loisirs Metropolitain pour
Handicapes Visuels
Location: 7350 rue de la Nantaise, Anjou, QC H1M 1B5
Phone: 514-353-1115
Fax: 514-354-8840
Website: www.blindsport.mb.ca
Type: Sports and Recreation
Product: Sports and recreation
Manitoba Blind Sports Association
Location: 200 Main Street, Winnipeg, MB R3C 4M2
Contact: Cathy Derewianchuk
Phone: 204-925-5694
Fax: 204-925-5703
E-mail: blindsport@shawbiz.ca
Website: www.blindsport.mb.ca
Type: Sports and Recreation
Product: Sports and recreation
Support
Family Support Institute Manitoba Blind
Sports Association
Location: 300-30 East Sixth Avenue, Vancouver, BC
V5T 4P4
Phone: 604-875-1119
Fax: 1-604-875-6744
E-mail: fsi@bcacl.org
Website: www.familysupportbc.com
Type: Support
Product: Family Support
Text conversion
John Milton Society for the Blind in Canada
Location: 202-40 St-Clair Avenue E., Toronto, ON
M4T 1M9
Phone: 416-960-3953
Fax: 416-960-3570
E-mail: admin@jmsblind.ca
Website: www.jmsblind.ca
Type: Text conversion
Product: Converting text to Braille and audio formats
La Magnetotheque
Location: 301-1055 Boul. Rene-Levesque O., Montreal,
QC H2L 4S5
Phone: 800-361-0635
Fax: 514-282-1676
E-mail: info@lamagnetotheque.qc.ca
Website: www.lamagnetotheque.qc.ca
Type: Text conversion
Product: Converting written literature to audio format
T-Base Communications
Location: 19 Main Street, Ottawa, ON K1S 1A9
Phone: 613-236-0484
Fax: 613-232-6881
E-mail: tbadmin@tbase.com
Website: www.tbase.com
Type: Text conversion
Product: Converting text to Braille and audio formats

The Canadian Council of the Blind

BC - Yukon Division

Presents

Terry Kelly
In Concert

The Chrysler Theatre
132 East Jensen Avenue, Parksville, BC.

Friday, April 26th, 2013
Doors @ 7:00 PM

Show @ 7:30 PM

Tickets:
$20.00 Advanced
$25.00 day of concert
& at the door
Contact Marion at:
250-248-4887
Email Albert at:
albertruel@gmail.com

Online at:

www.Terry-Kelly.com
This concert will also be an opportunity to hear about the inspiration and stories
behind originals such as “In My Father’s House”, “A Pittance of Time”,
other favourites, and new songs too!

a lack of sight is not a lack of vision

White Cane
e
n
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z
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g
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M
the Canadian Council of the Blind

The Voice of the Blind™ in Canada

Terry Kelly,
Singer,
Songwriter,
Motivational
Speaker,
Humanitarian
Recipient of the 2013
CCB White Cane Week
Person of the Year Award
32

WHITE CANE MAGAZINE 2013

