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Accessibility is very important to persons living with blindness so that we can live a more independent life and 
enjoy what our sighted friends and relatives do on a daily basis. We work to improve the quality of lives for 

those living with blindness.
When a sighted person wants to apply for a job they can easily go on a website and fill out an application. Someone 

with sight loss has great difficulty in the same process – the web site may not be screen reader friendly, may not be in 
alternate format, or requires the assistance of someone to complete the process. 

When we want to travel by air, rail, or ferry it is a major chore to access the web to get the ticket. Once the ticket is 
finally purchased we have to ask ourselves “am I going to be able to navigate the terminal, the plane, train or ferry? Who 
is going to help me? How will I retrieve my luggage and get ground transportation? How do I find my way to washrooms 
and food venues?” These are all very real and sometimes very frightening questions. 

As members of CCB we have attended consultations over the last few years, reached out to our MP’s, provided 
written submissions and oral presentations to committees of the government for a barrier free and accessible Canada. 

When Hon. Minister Carla Qualtrough initially became the first Minister for Disabilities her mandate was to develop 
an Accessible Canada Act. Then Minister Kirsty Duncan introduced Bill C-81 to the legislature in June 2017 which was 
tabled until the fall session where Minister Qualtrough brought it through third reading and committee. This provided 
time for disability groups to read the bill and speak with their MP’s and present at the Standing Committee to help guide 
the decision makers  and then on to the Senate for their reading.

With travel regulations many of the worries already mentioned should be eliminated. As communication has been 
added to list of barriers which has been a major obstacle for all persons with disabilities so new regulations will hopefully 
improve access to technology that assists persons with blindness in navigation, communication and entertainment.

According to the Government website accessibility in Canada is about creating communities, workplaces and services 
that enable everyone to participate fully in society without barriers and that means those living with blindness. As we are 
well aware persons with sight loss have the highest rate of under-employment of all disabilities. 3.8 million Canadians 
over the age of 15 (almost 14% of Canadians), identify as having a disability. However, the actual numbers are likely 
higher. Persons with disabilities are more likely to be unemployed, to live in poverty and to earn less than people without 
a disability. Only 49% of Canadians with disabilities, aged 25 to 64, are employed, compared to 79% of Canadians 
without disabilities. Canadians with disabilities earn 44% less than Canadians without disabilities; and are more likely 
to live in poverty.

Bill C-81 means a lot to our organization. With better access to travel and other related services and improvements to 
data plans it is much easier for us to become independent and a have better chance for employment. The Government 
has indicated that they will be hiring 5,000 people with disabilities over the next 5 years. This makes for more productive 
residents of Canada.

Bill C-81 and What It 
Means to CCB
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With Bill C-81, the Accessible Canada Act: An Act to Ensure a Barrier-free Canada, the Government of Canada is 
fulfilling its mandate to introduce new accessibility legislation. This would be achieved through the proactive identification, 
removal, and prevention of barriers to accessibility wherever Canadians interact with areas under federal jurisdiction. 
Building on the significant consultations that have already taken place involving provinces, territories, municipalities, 
various organizations, and thousands of Canadians, Bill C-81 would work to ensure more consistent experiences of 
accessibility across Canada. If passed, Bill C-81 defines a proposal for standards development, regulations, compliance 
and enforcement measures, the complaints process, and roles and responsibilities for implementation.

As noted in the bill it outlines how to identify and remove accessibility barriers and prevent new barriers, under federal 
rule, including in: built environments (buildings and public spaces); employment (job opportunities and employment 
policies and practices); information and communication technologies (digital content and technologies used to access 
it); procurement of goods and services; delivering programs and services; and transportation (by air as well as by rail, 
ferry and bus carriers that operate across a provincial or international border). The bill also allows the Government to 
identify other priorities in the future.

The principles of the bill are meant to guide its future interpretation. They are rooted in the understanding that barriers 
to accessibility are at the heart of inequalities between Canadians with and without disabilities. The principles are 
consistent with Canadian and international law and communicate the goals of the bill. The main principles are: inherent 
dignity; equal opportunity; barrier-free government; autonomy; inclusive design; and meaningful involvement. 

The bill proposes creating the Canadian Accessibility Standards Development Organization, which would develop 
model accessibility standards. In general, these standards would set out how organizations can identify, remove, and 
prevent barriers. The accessibility standards would only create legal obligations for organizations when they are made 
into regulations by the Government of Canada.

The bill may not have all that one would expect and it may lack some important points. With the passage by Senate 
then the Crown Corporations will sent in motion the regulations needed for travel and communications which is expected 
to make some needed improvements. To have Bill C-81 passed is a great beginning there will be much work to be done 
into the future. CCB is very pleased that we were part of the work to get to this point and look forward to continue work 
towards a Barrier Free Canada. We are also very pleased to have been on many of the committees already working to 
improve accessibility within their organizations examples like VIA Rail, Marine Atlantic, the CRTC and others. What a 
great way to celebrate our 75th anniversary! 

Louise Gillis
National President, Canadian Council of the Blind
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The Canadian Council of the Blind (CCB) is the largest 
membership based organization of the blind in the 

country. With over 84 chapters in Canada, the CCB not 
only offers advocacy and awareness services, but also 
provides services that are vital to the blind community. 
Founded by blind war veterans and schools of the blind 
in 1944, the CCB is a registered charity.

The CCB is working to help people living with vision loss 
become active members of the workforce, through the 
development and promotion of new programs such as a 
skills training initiative that provides computer training. 
It has also developed sports and recreational programs, 
creating an environment of support, promoting active 
living and healthy lifestyles.

CCB also deals with the ongoing effects of vision loss 
by providing peer support and social activities.

CCB promotes measures to conserve sight, create 
a close relationship with the sighted community and 
provide employment opportunities. The CCB recognizes 
that vision loss has no boundaries with respect to 
gender, income, ethnicity, culture, other disabilities or 
age. The CCB understands in many instances vision 
loss is preventable and sometimes is symptomatic of 
other health issues. For the 21st century, the CCB is 
committed to an integrated proactive health approach 
for early detection to improve the quality of life for all 
Canadians.

The main objectives of the CCB are to give people 
living with vision loss a voice in their own affairs, 
through the consumer advocacy movement, and to 
provide rehabilitation through peer support and social 
and recreational activities.

TODAY’S CCB

THE OBJECTIVES OF THE CCB FROM 
ITS ORIGINAL LETTERS OF PATENT ARE 
THREEFOLD 

1.  To promote the well being of individuals who are 
blind or vision impaired through higher education, 
profitable employment and social association, 
and to create a closer relationship between blind 
and sighted friends.

2.  To organize a nation-wide organization of people 
who are blind and vision impaired and groups of 
blind persons throughout Canada.

3.  To promote measures for the conservation of 
sight and the prevention of blindness.

There are approximately 4.4 million persons with 
disabilities in Canada, or 14.3% of the population. This 
has risen two percentage points since the 2001 census. 
The increase is attributable to an aging population with 
the adults aged over 65 climbing faster.

People who are blind and low vision comprise over 
1,000,000 of this group. Of all the disabled, the blind 
and visually impaired have the highest unemployment 
rate (70%) and the lowest per capita income with other 
disabled groups not far behind. The negative cost for 
vision loss is $15.8 billion a year, which is expected to 
double by 2031.

As the largest membership organization for the blind 
and partially sighted in Canada the CCB is the “Voice 
of the BlindTM”. 

Please visit the CCB website at www.ccbnational.net. q
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This year’s White Cane Week holds special significance as we celebrate the 75th anniversary of the Canadian 
Council of the Blind (CCB). It’s amazing to look back over the years and to recognize the strides we have made 

towards a life of independence for blind and visually-impaired people in Canada.
When the CCB began 75 years ago, many blind people lived lives of isolation, faced rampant discrimination, and were 

afforded very few opportunities. Limited access to education and employment further marginalized the community and 
kept their dreams of full participation in society out of reach.

Fast forward to 2019 and you’ll find blind people responding to emails and doing their personal banking on their phones 
as they ride the bus to work. We graduate from colleges and universities, participate in sports and the Paralympics, hold 
strong positions of power in the government, socialize with friends, and raise families.

We are a tenacious community. The challenges we have faced over the years have forced us to become strong-willed 
and determined to fight for our rights to participate equally in society.

We have become forceful self-advocates. This sense of determination has given us access to assistive technology 
and other tools that aid us in our daily lives, helping our community in achieving a level playing field.

This is not to say it’s a perfect world for the blind — or at least, not yet. We still face challenges such as a high 
unemployment rate and a lack of full access to barrier-free transportation.

For example, an important advocacy issue we face this year is the lack of access to bus routes in Western Canada. 
The announcement last summer by Greyhound that they are ending their bus service to the Western provinces should 
be of concern to all Canadians, and is most concerning to those of us who rely on that service for transportation to and 
from our daily activities.

CCB is addressing issues such as this one through relentless advocacy efforts. We have advocated for legislation 
like Bill C-81, the Accessible Canada Act, and have joined with other stakeholders including the International Federation 
on Ageing (IFA), the Foundation Fighting Blindness, and the CNIB Foundation, all while working with progressive 
companies like VIA Rail and Marine Atlantic, both of which are determined to improve accessible transportation.

CCB initiatives such as our Get Together with Technology (GTT) program, our Mobile Eye Clinics, our Experience 
Expo, and our ongoing promotion of health and fitness help save sight, empower the blind community, and further 
increase opportunities for the blind.

Through these programs and others and with the help of a strong volunteer base, the CCB is committed to working 
with all governments and virtually every sector of society to ensure that people who are blind and visually-impaired 
share and participate equally in the bounty that Canada offers. It’s in everyone’s best interest that all Canadians are able 
to contribute positively to their communities and country.

I encourage you to get involved in the many activities during White Cane Week, to show your capability, and to spread 
the word about what the CCB is trying to accomplish. It is only with your help that the CCB can really change what it 
means to be blind! 

Mike Potvin
Editor, 2019 White Cane Magazine

Achieving Blind  
Independence

editor’s MessAGe

SIXTEENTH ANNUAL WHITE CANE WEEK™
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and cardiovascular conditions, 
solutions for eye diseases, or ways 
to keep those with arthritis moving. 
Because life shouldn’t stop at 60 – 
not by any means.

To find out how our innovations are 
helping to change lives for the better, 
visit www.bayer.ca

By 2050 the world’s population over 
60 will have doubled to two billion, 
making age-related illness an even 
greater challenge for society.

That’s why we’re seeking to help 
people stay healthier and more 
active in later life, be it through 
more targeted treatments for cancer 
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CCB 2019 PERSON OF THE YEAR AWARD RECIPIENT

Minister of Public Services and Procurement 
and Accessibility Carla Qualtrough

By Michael Baillargeon

The Canadian Council of the Blind (CCB) is 
extremely pleased to present its 2019 Person of 

the Year Award to Carla Qualtrough, Canada’s Minister 
of Public Services and Procurement and Accessibility.

As the Minister of Accessibility, Qualtrough has 
introduced the first-ever federal accessibility legislation 
in Parliament. This is ground-breaking 
legislation that will establish a model to 
eliminate accessibility barriers and lead to 
more consistent accessibility in areas under 
federal jurisdiction across Canada. 

CCB President Louise Gillis easily identifies 
with Minister Qualtrough, as both have sight 
loss. In addressing the decision behind this 
year’s award, Gillis is quick to heap praise 
on the Minister. “The Accessible Canada Act 
introduced by Minister Qualtrough provides 
an opportunity, a truly great standard, for 
meaningful dialogue and action,” she says. 
“Carla Qualtrough  recognizes this and knows 
that real change, enduring change, comes 
one step at a time, and that we can all strive to 
ensure people with disabilities have the ability 
to obtain individually-required accessibility 
and to ultimately live barrier-free.” 

Besides the introduction of the Accessible 
Canada Act, Minister Qualtrough boasts other 
impressive accomplishments. In 2016, she 
announced that Canada had become the 20th 
country to accede to the Marrakesh Treaty, 
providing those with print disabilities more equitable 
access to alternative-format published materials. 

Most recently, Minister Qualtrough announced that 
Canada has acceded to the United Nations’ Optional 
Protocol to the Convention on the Rights of Persons with 
Disabilities, allowing Canadians to make a complaint to 
the United Nations if they believe their rights under that 
convention have been violated. 

Over $6 million has been invested in the production of 
alternative-format materials under Minister Qualtrough’s 
leadership, giving more people with disabilities a fair 
chance at success. Minister Qualtrough knows that 

people with disabilities have much to offer employers, but 
they remain under-represented in the workforce. With an 
annual investment of $40 million through the Opportunities 
Fund for Persons with Disabilities, more Canadians with 
disabilities are receiving the support they need to enter 
the labour market. 

Minister Qualtrough works to give Canadians with 
disabilities the opportunity to participate more fully in their 
communities and the labour market, and supports many 
small- and mid-sized projects, including youth-driven 
proposals. Starting in 2018-19, the Enabling Accessibility 
Fund has been expanded to invest $77 million over 10 
years – a significant investment in people with disabilities 
and the Canadian economy.

For people with disabilities, Carla Qualtrough, this year’s 
CCB Person of the Year, is an incredible champion. She is 
the right person, in the right place, at the right time, which 
exemplifies CCB’s theme “Our Year of Accessibility”. q
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CCB 2019 PRESIDENT’S AWARD

This year we mark the bestowal of the 8th Annual 
President’s Award, which is given annually to an 

individual, organization, or entity that in their work or 
service with or for the blind and partially-sighted has 
made a real difference in improving the quality of life of 
the members of this community. The President’s Award 
recognizes leadership expressed in one’s field, important 
contributions, commitment, and advancement of 
opportunity. These are all attributes and accomplishments 
that a recipient exudes and which serve to showcase 
acceptance, understanding, and a clear recognition 
that blind and partially-sighted people are equal and 
contributing members of Canadian society.

This year’s President’s Award recipient is VIA Rail 
Canada. In bestowing the award, CCB President 
Louise Gillis stated, “I can think of no more appropriate, 
fitting, deserving, or prestigious corporation than VIA 
Rail Canada. VIA Rail is leading the way in accessible 
transportation, not only for the blind and partially-sighted, 
but for all people with disabilities.”

As Canada’s national rail passenger service, VIA Rail 
and all its employees are mandated to provide safe, 
efficient, and economical transportation to approximately 
4.8 million passengers annually. The company operates 
intercity, regional, and long-distance trains linking over 
400 communities across the country. 

VIA Rail prides itself on being one of the most sustainable 
mobility options in Canada, offering accessible service 

based on the highest standards to provide a smarter 
way to move people – all people. This implies a strong 
commitment to improving the user experience and 
addressing the common barriers faced by passengers 
with disabilities, a commitment that was recently reflected 
in VIA Rail’s support of Bill C-81, an act aiming to make 
Canada a barrier-free country.

About 14% of Canadians (one in seven people) have 
a disability that limits their daily activities. In addition to 
the renowned and exceptional customer service provided 
by its dedicated employees, in recent years VIA Rail’s 
actions towards improved access for all have included: 

•  The addition of more than 1,450 accessible spaces 
onboard its trains since 2014, which meets six times the 
current demand. 

•  A $54 million investment to convert 17 heritage head-
end power (HEP) cars into fully accessible cars with 
wheelchair lifts, accessible spaces, announcement 
display screens, and accessible washrooms – scheduled 
to be completed by 2020. 

•  A $20 million project to renovate the Ottawa Station 
and bring the building up to international accessibility 
standards, including an elevated train platform with a 
side access ramp that allows wheelchair users to board 
at the door level. 

VIA Rail President and CEO Yves Desjardins-Siciliano 
chats with passenger as he has done every time he takes 
the train since his mandate began in 2014. 

By Michael Baillargeon

Braille decals are used to identify seat assignments, 
washroom designations,  HEP1 Park Prestige accessible 
cabins and REN Sleeper accessible cabins.
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•  An access policy allowing people with disabilities to 
travel with a companion free of charge.

•  The establishment of a modern, user-friendly online 
reservation system and an accessible application for 
passengers with disabilities. 

•  The development of a proof of concept at the Ottawa 
Station in pursuit of an international standard for the full 
autonomy of people living with a visual impairment, in 
collaboration with the International Union of Railways.

Using an innovative and collaborative approach, inclusive 
consultations held at the beginning of the processes 
(rather than at the end) were crucial to the success of 
some of these achievements. Various organizations 
representing people with disabilities – among them the 
Canadian Council of the Blind (CCB) – as well as families 
and regulating parties including Transport Canada and 
the Canadian Transportation Agency all participated in 
these fruitful dialogues to validate solutions developed 
for, and, most importantly, with the targeted people.

Jim Tokos, National Vice-President of the CCB, best 
sums up the CCB members’ yearlong journey and their 
dialogue with VIA Rail: “Over the years, we at CCB have 
often been sought out to offer advice and comment on 
various projects. However, more often than not, it turned 
out we were being asked not for advice, but to approve 
what were predetermined outcomes. Not so with VIA Rail.

“With the Ottawa station, rail car renovations, and new rail 
fleet, we were not just asked to help advise in the process 
but ultimately to teach the VIA team, who overwhelmingly 
sought out our suggestions, praising the points we raised 
as both positive and necessary feedback. VIA quickly 
recognized that as blind and visually-impaired people, 
we were living the experience and truly understood the 

meaning of accessibility. It is with utmost gratification that 
we acknowledge being treated with dignity and respect 
throughout the process. We never doubted that we were 
a valued part of the team. We see the results as an 
outstanding achievement of that process.” 

“We want to go even further in ensuring that we not 
only achieve the goals of the legislation, but exceed 
them,” says Yves Desjardins-Siciliano, President and 
CEO of VIA Rail. “In addition to the conversion of 17 cars 
to full accessibility, VIA Rail passengers travelling in the 
Québec City-Windsor corridor will enjoy brand new trains 
with modern, accessible cars and more comfortable seats 
that offer more spaces for people with reduced mobility 
so they can ride their own way, starting in 2022. The 
new train fleet will be equipped with enhanced universal 
accessibility features to ensure that VIA Rail remains 
the most accessible intercity transportation service in 
Canada, serving all Canadians.” 

Lastly, as an employer, VIA Rail also recognizes the 
importance of integrating people with disabilities into its 
workforce. Currently, over 3% of its employees are people 
with disabilities. VIA Rail is committed to improving 
that percentage to meet the standards of excellence in 
accessibility and inclusion in the workplace.

In bestowing the 2019 President’s Award, the CCB 
commends VIA Rail Canada and in particular its President 
and CEO Yves Desjardins-Siciliano, whose vision and 
leadership raise the bar and set a standard in the industry. 
Desjardins-Siciliano’s commitment to providing genuine 
accessibility, including VIA Rail’s support for a national 
effort to achieve the eventual seamless transfer from one 
mode of transport to another, should be an inspiration to 
Canada’s transportation industry, and it has laid a path 
that implores all to follow. q

editor’s note: On October 22, 2018, Yves Desjardins-
Siciliano presented VIA Rail’s position on Bill C-81 (the 
proposed Accessible Canada Act) before the Human 
Resources, Skills and Social Development and the 
Status of Persons with Disabilities (HUMA) Committee.  
The full testimony is available at www.viarail.ca/en/about-via-
rail/media-room/importance-accessibility-via-rail. 

CCB Vice President Jim Tokos and GTT Program 
founder Kim Kilpatrick participating in one of VIA 
Rail’s collaborative meetings on station and new fleet 
accessibility.

People with disabilities advisory team take time from VIA 
Rail accessibility session for a group photo.
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AMI Year in Review:  
Highlights from the Year and 
a Preview of What’s to Come

The year 2018 was one full of milestones for Accessible 
Media Inc. (AMI) as we continued fulfilling our mission 

of entertaining, informing and empowering Canadians 
who are blind and partially sighted.

The most exciting news of the year is that the CRTC 
renewed our AMI-audio, AMI-tv and AMI-télé broadcast 
licences through 2023. Thank you to everyone who helped 
make this happen. This enables AMI to continue creating 
more exciting English and French-speaking programming 
for the blind and partially sighted community. As a 
reminder, AMI-audio, AMI-tv and AMI-télé are all available 
as part of basic digital packages offered by most television 
providers across the country. If you have basic cable, you 
have access to AMI. 

An AMI-audio program made the leap to a new platform 
as Live from Studio 5 joined AMI-tv’s lineup. Hosted by 
Mike Ross and Joeita Gupta, Live from Studio 5 airs 
weekdays at 9 a.m. Eastern on AMI-tv. This is part of 

our promise to make relevant blind and partially sighted 
community content available on all platforms. Live from 
Studio 5 offers the latest national and community news 
and information from coast to coast and a daily look at 
technology, health and current affairs. Live from Studio 
5 and our other AMI-audio programs The Pulse, Kelly & 
Company, Double Tap Canada and The Neutral Zone are 
all available to stream on www.AMI.ca or through your 
favourite podcast catcher.

Our community requested it and we listened! Early 
in 2018, we unveiled the AMI-tv App, available on iOS 
devices and Apple TV. Fully accessible and free of charge, 
users can easily switch between English or French, giving 
them access to AMI-tv’s Eyes for the Job, Employable Me, 
AMI This Week and digital extras, or AMI-télé programs 
like Ça me regarde and Pas de panique on cuisine. The 
apps feature - most importantly for our core audience 
- integrated described video built into every program. 
Additional accessibility enhancements include bolded 
text, a high contrast layout, tutorials explaining all the 
apps’ features and closed captioning. Download the iOS 
and tvOS apps via the Apple App Store.

Canadians are enthralled with AMI programming; now 
the world has caught on. Season one of Employable Me, 
the series featuring job seekers who are determined to 
prove that having a physical disability or neurological 
condition shouldn’t make them unemployable, captured 
a Rockie Award at the 2018 Banff World Media Festival 
in June. Producers were there to receive the trophy for 
Lifestyle Program Award in the Arts and Entertainment 
category. Production on Season three of Employable 
Me is currently underway. It will return in 2019 along with 
Season three of Eyes for the Job, with blind handyman 
Chris Judge; and Season two of Mind Set Go, where 
eight Canadians transform their physical, mental and 
emotional health with help from Canadian Paralympians 
and athletes.

AMI-tv’s newest series, coming in early 2019, is an 
important one. The six-part true crime documentary 
project What Happened to Holly Bartlett explores the 
fate of the 31-year-old blind woman, who was found 
unconscious under a Halifax bridge in 2010. Her death 
a day later sparked a police investigation and several 

Gold-medal: (Left to Right) Live from Studio 5 producer 
Dan Panimondo, host Joeita Gupta and host Mike Ross 
stand on a medal podium together. They are waving to an 
imaginary audience.
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questions that, for some, remain unanswered to this 
day. Each episode of What Happened to Holly Bartlett 
will have an accompanying podcast that further explores 
Holly’s story. 

The coming year is also a big one for AMI-tv: our 10-
year anniversary. We’re proud to have spent the last 
decade working with the community to provide accessible 
media to all Canadians.

AMI-télé celebrates its fifth anniversary at the end of the 
year. In no time the channel has grown to become a go-
to multimedia platform for the blind and partially sighted 
community. New programming in 2019 includes Ça ne 
se demande pas!, an adaptation of the Australian show 
You Can’t Ask That, where people with disabilities answer 
questions posed by the public. Ça me regarde, AMI-télé’s 
flagship show hosted by Keven Breton and Véronique 
Vézina, will continue to provide viewers with solutions, 
insight, information and inspiring stories provided by a 
weekly selection of guests from the blind and partially 
sighted community.

As always, our vision is to establish and support a 
voice for Canadians with disabilities, representing their 
interests, concerns and values through accessible media, 
reflection and portrayal.

We’re looking forward to meeting audience members, 
supporters, partner organizations and representatives of 
the blind and partially-sighted community at many events 
and conferences in the coming months. 

Visit www.AMI.ca, www.AMItele.ca or email info@ami.
ca to learn more about us.

As a longtime supporter and partner, AMI is proud 
to participate in 2019 White Cane Week activities and 
extends sincere congratulations to the Canadian Council 
of the Blind on its 75th Anniversary. q

aMi is proud to support the canadian council of the Blind 
and White cane Week activities and initiatives.

Employable Me job seeker Victor smiles into the camera. 
He is leaning on an office desk and wearing a blue and 
white checkered shirt.

Eyes for the Job hosts Chris Judge and Alex Haider stand 
back to back, smiling. They are in a workshop surrounded 
by tools.

A hand holds an iPhone with the AMI-tv App displayed on 
the screen.
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Advocating for a Better Life with Blindness

By louise gillis, national President

2018 was an extremely busy year for the Canadian 
Council of the Blind (CCB). As the National President, 

I travelled from coast to coast in Canada and to the U.S., 
Switzerland, and Turkey representing CCB at various 
meetings. 

This year we worked on many advocacy issues, both 
as an organization and in partnership with a variety of 
other organizations. One of the first items was a project 
we partnered with the Neil Squire Society and CNIB on, 
called “Enabling Access to Retail Payment Systems by 
Persons with Disabilities.” Canadians with disabilities 
such as blindness are often not offered the necessary 
assurances of security, verification, and independence to 
which every Canadian is entitled. A described video about 
the issue was made and then we invited some of Canada’s 
senior representatives from government, banking, and 
industry to learn about the issue and motivated them to 
take action. 

Our National Advocacy Committee was busy this year 
working on several issues. A letter was written to Passport 
Canada in regards to inaccessible cueue signage, which 
was acknowledged. The committee also advocated for 
the introduction of ScripTalk assistive technology, a device 
used to help the sight-impaired read prescriptions labels, 
which now have a microchip embedded within them on 
medication containers in order to provide the necessary 
information in audio format. As a result of our meetings, 
this device will soon be available through Sobeys and 
related pharmacies, with a soft opening on April 17. 

The CCB Constitution and Bylaws Committee continued 
to work diligently to get all sections to comply with the 
Canada Not-for-profit Corporations Act.

In May, CCB sponsored the North America/Caribbean 
Regional Meeting in Ottawa. The World Braille Council 
and Braille Literacy Canada also held a meeting during 
the same week.

During our annual White Cane Week (WCW) public 
awareness campaign in February, the annual AMI 
Canadian Vision Impaired Curling Championship was 
held at the Ottawa Curling Club and seven teams from 
across Canada attended. The ‘Experience‘ Expo was 
held in Toronto during WCW with the CCB Visionaries 
Chapter and was a resounding success. Many other 
activities and demonstrations were also hosted by various 

CCB chapters across Canada. 
The annual Atlantic Sports and Recreation Weekend 

event was held in Sydney, N.S. in May. A variety of other 
sports and recreational activities such as golf, fitness, 
cycling and more are ongoing at various CCB chapters. 

In working with a variety of patient groups, CCB is kept 
abreast of what’s happening with the latest changes that 
are taking place within Canadian health care and how 
they affect our members. In April we met Victoria, B.C., 
with various government officials regarding the use of 
biologics and biosimilars. Included in the meeting were 
the official opposition Health Critics, Seniors’ Care, Mental 
Health, and Addictions Critic, Co-critics for Jobs, Trade, 
and Technology, and the B.C. Green Caucus Health 
Critic. Other members of the working group continue to 
follow up on this issue in other parts of Canada.

Together with the Foundation Fighting Blindness (FFB) 
and the Canadian National Institute for the Blind (CNIB), 
we sent patient submissions to the Canadian Agency for 
Drugs and Technologies in Health (CADTH) regarding 
the use of implants, minimally invasive glaucoma surgery 
(MIGS), and eye drops for the treatment of glaucoma. 
More studies are being done on the patient experience 
regarding loss of sight, quality of life, and blindness.  

Engagement sessions were held in various Canadian 
cities regarding the National Pharmacare standards and 
were attended by CCB members from across the country. 
The sessions provided input from patients and patient 
groups regarding upcoming changes. CCB members 
stressed the need for a fully-informed consent between 
patients and physicians to be forefront, and for both 
patients and caregivers to be well-aware of the treatment 
process.

In March, stakeholders were invited to participate in an 
information session on Bill 160, Strengthening Quality 
and Accountability for Patients Act, 2017. Ethics and 
Compliance Expert Rosy Sasso provided an overview 
of the draft legislation and regulations in Ontario and 
answered questions from Ontario stakeholders.

CCB was involved with a working group in breaking down 
the barriers for accessible formats. The group consists 
of representatives from other blindness organizations, 
industry, and government, and has Gerry Chevalier as our 
lead. The CCB advocated for the Canadian government 

CCB’s Travelling Dynamo
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to adopt a policy position that the public library system 
be responsible for serving all Canadians, including 
those with a print disability. We encouraged the federal 
government to consistently fund a centralized production 
capability for creating alternative formats to print that 
include, at minimum, recorded audio and braille books, 
with consideration for e-text, e-braille, large print, and 
other accessible formats that may become viable over 
time as technology permits.

Some public engagement sessions for the Accessibility 
Act in Nova Scotia were held this spring. These were to 
advise on the shortfalls of the new act. Recommendations 
from across the province were provided to the working 
committee on needed changes to the act. 

At the Canadian Transportation Agency’s (CTA) 
Accessibility Advisory Committee meeting, the CTA 
presented its vision of a national transportation system 
that is the most accessible in the world, and discussed the 
results of the extensive consultations and analysis that 
it conducted as part of the first phase of its Regulatory 
Modernization Initiative (RMI), which deals with accessible 
transportation. The main focus was on the formulation of 
a new set of regulations under federal jurisdiction to cover 
people with disabilities regardless of which mode of travel 
is used. Members representing a variety of disability 
organizations had the opportunity to provide input, and 
when the agency has completed the regulation, those in 
attendance will again have an opportunity for review prior 
to it going to the government for legislation. Organizations 
were asked to do a written submission, which CCB did. 

With the proposed Accessible Canada Act, the federally-
owned transportation and communication agencies 
began consulting with various disability organizations for 
recommendations to improve their services. CCB was 
invited to tour the VIA Rail Station in Ottawa to assess 
accessibility concerns. The assessment went well and 
resulted in the creation of a working group, which will 
continue working with VIA Rail during the improvement 
phase. VIA also invited CCB to work with them on their 
Fleet Renewal Program.

Marine Atlantic (MA) held the first meeting of the newly-
formed Accessibility and Inclusion Advisory Committee, 
which I attended. The new group has several disability 
groups represented along with top management personnel 
from MA. Meetings have taken place in Newfoundland 
regarding their needs concerning both the employment 
of persons with disabilities and their terminals and vessel 
accessibility.

Through our Mobile Eye Clinic and our work with the 
Lions Club and the Canadian Armed Forces, we were able 
to assist a family in getting a very special pair of glasses 
for a baby so that she would be able to see her parents. 

Braille Literacy Canada was very active this year in 
providing information on emerging braille technology and 

Unified English Braille (UEB). CCB is represented on their 
Board. CCB was also active on the Barrier-Free Canada 
Board and as a member of the Best Medicines Coalition. We 
worked with the International Federation on Ageing (IFA), 
making presentations and hosting armchair discussions 
on eye health at their Global Conference on Ageing. We 
continue to work with FFB and CNIB in completing CADTH 
submissions and other advocacy work.

The CCB National Membership Committee continues to 
meet regularly and is working to discover new programs 
and initiatives to grow our membership. 

In August, CCB was invited to Anatolia, Turkey (formerly 
known as Troy) as guests of the Turkish Federation of the 
Blind to take part in the writing of a declaration for world 
peace and to do readings from Homer’s Iliad. The blind 
are the most sincere and determined opponents of war, as 
war increases the population of the blind to a significant 
extent and leads to resources needed in the prevention of 
disability or in improving the living standards for persons 
with disabilities being wasted.

As you can see, CCB has been busy working to improve 
the quality of life for those living with blindness as well as 
to prevent blindness, as per our mandate. As we move 
into our 75th anniversary year, we will continue doing 
what it takes to meet these needs.

Each year, we are all very saddened to learn of the 
passing of members who have worked in our local 
chapters, divisions, and at the national level. Rather than 
miss anyone, CCB passes condolences to all families and 
friends of those who have passed in 2018. q
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CCB’s Preeminent Program

By alBert ruel and corry stuive

If you were to ask any individual who is blind, partially- 
sighted, or deaf-blind what their three main barriers are, 

I’m sure “access to information” would be close to, if not 
at, the top of the list. The good news, thanks to modern 
assistive technology, is that this “information gap” has 
been lessened considerably. As one of my blind friends 
remarked recently. “Thanks to tech there has never been 
a better time in history to be without sight”. 

The strides made in regards to access to information, 
GPS navigation, and electronic communications over 
the last 15 years have been incredible. For the most 
part, persons who are blind can utilize smartphones to 
almost the same level as someone with full sight. The 
opportunities that such access presents to someone 
without sight or with low vision are incredible. For 
example, with few exemptions, everything you or I can 
read on the web is now accessible and can be accessed 
independently. In contrast, before, if it wasn’t Brailed 
(assuming you knew Braille) or recorded in audio, one 
didn’t have access without someone’s help.

And the benefits of accessible, assistive tech go well 
beyond the access to information boundaries. There are 
apps and solutions for things such as product identification, 
mobility assistance supports, health and fitness support 
and the list goes on and on.

 Recognizing the tremendous benefit that accessible 
technology presents to those with limited or no vision, 
the Canadian Council of the Blind (CCB) was quick off 
the mark to establish a program called Get Together with 
Technology (GTT). For 75 years the CCB, a consumer 
group mandated to be governed, run, and supported 
by the blind, for the blind, has survived on the strength 
of peer support and peer mentoring. “Who knows more 
about being blind than people who are blind”. is a phrase 
we hear often. As accessible technology and its exciting 
future started to emerge, the CCB applied the same peer 
support/mentoring philosophy to the GTT program and a 
vibrant tech support program was born.

 There was clearly and quickly, a demonstrated need 
for a program like GTT. The learning curve for accessible 
products and features was, and continues to be, a bit of a 
challenge, but learning from each other, challenged with 

the same sight limitations, is a winning formula. Where 
our fellow citizens with sight can simply ask a neighbour, 
coworker, and/or the clerk at the store where the item 
is to be purchased, or a question pertaining to its use, 
that option isn’t available to those folks requiring specific 
information pertaining to accessibility and assistive 
features. That is where the CCB’s program shines, with 
its peer mentoring, coaching, and learning capabilities.

 The GTT program has enjoyed tremendous success 
since its inception several years ago and has quickly 
and seamlessly adapted to the unique needs and 
challenges of its participants. In several cities across 
Canada, groups of individuals meet in person for GTT 
meetings. Participants can bring their tech items and 
there is always a peer available to offer some assistance. 
Guest speakers, new product demonstrations, and, most 
importantly information sharing is available, ongoing, and 
always on the agenda.

 As an example, one of our more active GTT groups is in 
Edmonton, AB where vision-impaired tech professionals 
from groups like the CNIB Foundation, local learning 
institutions, and other service providers gather monthly for 
an evening session packed full of information.  In addition, 
through a donation from the Edmonton Blind Curling Club, 
the Edmonton group has been able to purchase electronic 
training materials such as audio tutorials and electronic 
text books. These allow for self-paced learning around 
the use of various assistive technologies like screen 
readers, screen magnifiers, smartphone GPS navigation, 
audio book reading, and more. In the past, they have also 
hosted computer training sessions at the computer lab, in 
Edmonton’s Norquest College.

 Here is what one GTT participant from Edmonton had 
to say in regards to using a relatively new service called 
Aira that was demonstrated at a recent meeting. Aira uses 
the camera of a smartphone (and you thought it was only 
used for taking pictures), displaying the world before the 
blind person to a sighted agent, who can then assist with 
whatever the visual task may be, including, but not limited 
to just mobility needs.

“My experience with the gift from GTT using Aira 
was amazing! It is a whole new way of freedom and 
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independence.  I was able to navigate my way from 
customs in Edmonton International Airport through to 
my gate independently for the first time flying ever and it 
was a truly exhilarating feeling”. She continues, “I was so 
impressed that I have signed up for my own account with 
the service as I can fully see the advantages. I am truly 
grateful to the GTT for allowing me to experiment with this 
life changing technology.”

 The GTT program also helps its participants connect 
with other organizations in the community, thereby 
facilitating their increased independence and community 
participation with the help of efficiently utilized accessible 
technology.  Many meetings are held in partnership 
with, and in the meeting rooms of public libraries, the 
CNIB, and organizations like Blind Beginnings in British 
Columbia. Thanks to such partnerships, the community 
comes to understand the needs of, and capabilities of 
blind, partially-sighted and deaf-blind Canadians, and 
GTT participants come to know what services and 
supports are available in their communities and how 
accessible technology can level the playing field they’re 
engaged in. 

 In addition to the peer mentoring that naturally occurs 
during GTT meetings, there is a social aspect to these 
gatherings as well. There is great comfort in knowing that 
you are not alone and that other participants “get it”. The 
social interaction between people at the GTT meetings 
is something that comes through more and more, as 
people are becoming friends with each other and things 
are starting to happen away from the meetings and 
activities.  Increased confidence, personal independence, 
and increased participation in community life, are but 
some of the benefits of participation in GTT meetings and 
activities. 

 In other parts of rural Canada, where there might not 
be enough participants for a regular meeting, a monthly 
telephone conference call takes place, with topic matter 
similar to that of face-to-face meetings.

 Beyond the monthly meetings the GTT has utilized 
social media and marketing to their full capacity, offering 
a blog, face book page and groups, a list serve, a twitter 
feed, a website information dissemination service, 
and regular inserts into the CCB monthly newsletter to 
communicate to its members and the general public. 
Participants are eager to stay on top of the latest trends, 
products, and news about accessible tech and how their 
lives, might be enriched by them.

 The importance and relevance of the GTT program 
cannot be overstated. Technology is prevalent in everything 
we do in our lives today. Having a program available 
where the unique needs and concerns of persons who 
are blind, vision-impaired, or deaf-blind are addressed 
and some of the access barriers are removed, or at least 
lessened, is critical to the lives of its participants. q

WHAT THE CCB DOES

•   Strives to improve the quality of life for the blind and 
vision-impaired.

•   Works to promote peer support, as with the CCB’s 
national Get Together with Technology Program, in 
assisting each other, for those living with vision loss.

•  Provides programs and initiatives for the conservation 
of sight, and prevention of vision loss for all through 
Mobile Eye Clinics, public awareness, and campaigns 
for vision health through regular eye exams.

•  Provides programs designed to promote active 
healthy living including, sports and recreation.

•   Works to promote opportunities, for employment and 
education, through training, in accessible technology.

•   Provides access to information with training in 
computer literacy skills, communications, and support 
of library services.

•  Continuously works to strengthen its membership, 
build on its 84 chapters across Canada and to 
promote amongst its members a sense of purpose, 
self-esteem, and an enhanced quality of life.

•  Monitors and advocates all levels of government 
on relevant legislation and services that affect the 
needs and interests of the blind and vision-restricted 
community.

•  Stands as the Voice of the Blind™ for equal treatment, 
services, and rehabilitation for the blind and vision- 
impaired without limitation or discrimination.

•  Continues to grow and develop White Cane Week, 
the Experience Expo and White Cane Magazine 
along with all other economic interests of the blind 
and vision-impaired. q
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By Jutta treviranus

My friend Ilse spends 10 times more than most 
people to get online and access a computer or 

smartphone. For the extra cost she only has access to 
a fraction of the functions I have access to and she can’t 
reliably use many of the apps or websites she should 
be able to use. The documentation and marketing of 
her equipment assumes that a specialized professional 
is needed to choose and understand her equipment. If 
her equipment needs maintenance she has to go to 
a special repair service rather than a local computer 
repair shop. Every time software is updated she loses 
more interoperability. Ilse lives below the poverty line, 
as do many people who share her circumstances. Ilse 
requires the costlier alternative computer access system 
because of a disability, and she cannot use the standard 
interfaces because of the way they are designed and the 
conventions we have encouraged.

Vicious Cycle
Even in the digital era, affordability is supported by 

economies of scale. Availability, training, maintenance, 
and easily-sourced general knowledge are the purview 
of mainstream, standard systems. The minute you create 
anything specialized and segregated you lose economies 
of scale, you decrease availability of service and training, 
and you significantly increase the cost. Most importantly, 
given the complexity of networked technologies and 
software, you compromise interoperability. Without 
interoperability every app, every web service, becomes 
an exercise in infuriating futility. For anyone using a 
specialized, separate system, whatever interoperability 
you enjoy could be threatened by the next upgrade. As 
everything critical to daily living becomes computer- 
mediated, my friend Ilse is caught in an untenable and 
vicious cycle.

The small company that creates Ilse’s equipment 
has a limited customer base. They have the impossible 
challenge of maintaining interoperability with a huge 
number of applications and services that we all take for 
granted. Many of these applications and services are made 
by companies that keep the technical details regarding 
interoperability a trade secret. Given the precarity of the 
specialized niche market, the equipment Ilse depends 
upon could become unavailable at any time, leaving her 
without access. This is made even worse because the 

Let’s Not Spend Public Funds to 
Perpetuate Digital Disparity**

training investment she needs to make, in learning to use 
her interface, is far greater than the investment I need to 
make. The small company that designed her equipment 
has limited time or resources to invest in good interface 
design.

Designing to the Edge
There is evidence that my friend, and others in her 

situation, need not pay more or make do with less. 
Companies such as Apple have shown that similar 
functions can be a standard, integrated part of every 
platform, computer, smartphone, or tablet, and that 
everyone can benefit from this functionality. Apple took on 
the seemingly impossible challenge of creating a touch 
interface that is accessible to someone who is blind. So 
why does this situation persist, when it is self-evident that 
it puts people in Ilse’s situation at a disadvantage, adding 
to the other disadvantages she tackles on a daily basis?

Vested Interests
The reason is complex, with multiple entities at fault. Most 

large manufacturers of the standard technologies would 
rather not stretch their designs to encompass Ilse’s needs. 
This is a lost opportunity as adding edge functionality 
that would meet Ilse’s needs would be beneficial for all 
their users and would likely spark innovation (as any 
company that has boldly added edge functionality can 
attest to). Of course, the small niche manufacturers 
that create alternative access systems lobby to survive, 
despite the precarious and broken business and technical 
models, and who can fault a company that serves 
people experiencing disabilities. Most organizations of 
professionals that prescribe specialized technologies 
and train people in using alternative access systems 
are invested in maintaining a system that requires their 
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expertise, and discourage a system that empowers the 
consumer to make their own choices.

Government Responsibility
All of these interests are understandable given their 

local context. However, government programs and 
interventions should take an entire system into account 
and look to the long-term effects of an intervention. This is 
why I find it hard to explain why we are spending millions 
in public funds to sustain and even amplify the vicious 
cycle of digital disparity that this scenario creates.

We, the public through our governments, are doing this 
in several ways. The laudable funding programs we have, 
to assist people experiencing disabilities in purchasing 
technologies, will often only fund specialized technologies; 
not mainstream technologies that are far more affordable 
and available. The government programs fear that people 
that don’t need alternative access systems will take 
advantage of the funding. The segregated scenario is also 
boosted by our laws and policies. Rather than requiring 
that the large mainstream companies meet Ilse’s needs, 
the regulations only require that the company’s products 
and services be compatible with her alternative access 
system and all other alternative access systems. This is 
a complex and virtually impossible requirement as the 
interoperability standards needed to work with the large 
range of alternative access systems are fragmented 
and often non-existent. This requirement can also serve 
to hamper technical innovation as alternative access 
systems are not updated as quickly, thereby pitting 
mainstream technology interests against accessibility 
interests.

Most baffling however are government funding programs 
called “accessible technology” funding programs that 
encourage the expansion of a segregated niche market in 
assistive technology, rather than making the mainstream 
technologies more accessible. This is understandable 
for products and services where interoperability is not as 
critical, such as wheelchairs or rehabilitation equipment. It 
is short-sighted and dangerous to encourage specialized 
separate systems when it comes to anything computer-
mediated. There are only very small windows of opportunity 
to inject functionality into new mainstream digital systems 
before many complex layers of dependent and connected 
technologies propagate, making them impossible to retrofit. 
Lock-in phenomena prevent reversal of design decisions. 
However, a range of alternative interfaces, if integrated 
from the start, is not only possible but also supports 
longevity, ease of update, and long-term flexibility. It makes 
for a better, more generous and innovative design.

These policies and government interventions also fail 
to address other critical functions that would break the 
vicious cycle Ilse finds herself in. There are no programs to 
ensure that her equipment is compatible with technologies 

deployed in most places of work. No program is making 
sure that Ilse can participate in producing code, even 
though all school children are now encouraged to code. 
Laws and policies appear to assume that Ilse will only 
be a consumer of information and products, rather than 
also a producer of information and products. There is no 
impetus for openly licensing the funded innovations, even 
though they are produced using public dollars.

What most irks me on my friend Ilse’s behalf (and on 
my own behalf as I expect to find myself in her situation 
sooner or later) are the implicit assumptions that underlie 
these policies and programs: the assumption that she 
cannot and does not want self-determination and full 
participation in our digitally-transformed society; and that 
it is acceptable to perpetuate dependence and cycles of 
poverty; that the metrics regarding new niche companies 
and the rhetoric of entrepreneurship, no matter how 
untenable, are more important than long-term inclusion 
and prosperity for people who are marginalized. Let’s 
spend our public dollars to create integrated systems that 
include all our human differences. It will serve us all well 
when we find ourselves in Ilse’s position. q

**Please note this work is licensed under an Attribution-
NonCommercial 4.0 International License. 

Jutta Treviranus is the Director of the Inclusive Design 
Research Centre (IDRC) and professor in the faculty of 
Design at OCAD University in Toronto (www.idrc.ocadu.
ca). Treviranus established the IDRC in 1993 as the nexus 
of a growing global community that proactively works 
to ensure that our digitally-transformed and globally- 
connected society is designed inclusively. Treviranus 
and her team have pioneered network-supported 
personalization as an approach to accessibility in the digital 
domain. She also heads the Inclusive Design Institute, 
a multi-university regional centre of expertise (https://
inclusivedesign.ca). Treviranus founded an innovative 
graduate program in inclusive design at OCAD University. 
She is the co-director of Raising the Floor International. 
She leads international multi-partner research networks 
that have created broadly- implemented innovations that 
support inclusion e.g., Fluid Project (www.fluidproject.
org), FLOE (www.floeproject.org ), and many others. 
She has played a leading role in developing accessibility 
legislation, standards and specifications internationally 
(including W3C WAI ATAG, IMS AccessForAll, ISO 24751, 
and AODA Information and Communication). Treviranus’ 
leadership in inclusive design has been recognized 
through awards, such as a Diamond Jubilee Medal, and 
recognition as one of Canada’s top 45 over 45 by Zoomer 
Magazine. Treviranus’ work has been attributed as the 
impetus for corporate adoption of more inclusive practices 
in large enterprise companies such as Microsoft. 
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By sheryl uBelacker, the canadian Press

Registered Organ Donors often 
Avoid Ticking Box for Eyes,  
but Many Need Gift of Sight

It should have been a relatively uncomplicated 
surgery — removing a cataract in Alvin Hallett’s right 

eye. But somehow the surgeon accidentally struck his 
cornea, rendering him blind in that eye.

“I had no vision whatsoever,” the 82-year-old from 
Burk’s Falls, ON, south of North Bay, said of the April 
2017 incident. “I couldn’t see to drive. My wife had to do 
all the driving. I couldn’t see to boat on the lake. I couldn’t 
plant my little garden. All I could do was ride my riding 
lawn mower and cut the grass.”

But a year later, Hallett’s vision was restored with a 
corneal transplant, thanks to one of the 2,300 deceased 
Ontarians who each year donate eye tissue to give others 
the gift of sight.

Of those 2,300 pairs of eyes, tissue from about 1,700 are 
used for corneal transplants, said Christine Humphreys, 
director of the Eye Bank of Canada. “And also in addition 
to the cornea, we have over 600 other ocular surgeries 
take place.”

How donated eye tissue is removed and stored depends 
on the needs of recipients, she said.

“We get the whole globes, but we also get just the 
corneas,” Humphreys said. “We don’t have to take the 
whole eye.”

The cornea is the transparent layer covering the front 
of the eye, which lies over the iris and pupil. Donated 
corneas are stored in a refrigerated chamber, bathed in a 
medium containing nutrients and antibiotics, and remain 
viable for transplant for about 10 days.

The sclera, the white part of the eye surrounding the 
cornea, is used for a number of surgical procedures, 
including as a graft or patch in glaucoma surgery. Sclera 
tissue is stored at room temperature in alcohol and also 
has a relatively short shelf life.

The Eye Bank of Canada, which despite its name 
serves only Ontario, has been storing eye tissue since 
1955, and is now affiliated with the non-profit community-
based organization Kensington Health. Other provinces 
operate their own eye banks.

Humphreys said that like other tissues and organs from 
deceased donors, the demand for eye tissue is greater 

Alvin Hallett, 82, of Burk’s Falls, Ont. was rendered blind in 
one eye as a result of a complication in cataract surgery. 

Thanks to an eye donor, Hallett has his sight back.  
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than supply: for instance, the average wait time for a 
cornea transplant in Ontario is 252 days — or more than 
eight months. 

Of the 12.4 million residents of the province who are 
eligible to become donors, just over four million have 
registered to donate their organs and other tissues. And 
of those, about 400,000 elected not to tick the box for 
eye tissue, representing the highest exclusion rate of all 
organs and tissues that can be donated after death.
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Humphreys admitted there are barriers to people 
agreeing to donate their eye tissue, often for religious 
or cultural reasons, but sometimes because of common 
misconceptions about eligibility or the process.

“One reason we hear all the time is, ‘I don’t see very 
well,’ ‘I’ve had eye surgery’, or ‘I’m too old’ or ‘I’ve had 
cancer,’” she said. “And the fact is there are very few 
things that can result in not being a donor,” including 
having had a form of ocular surgery or cancer.

Some families worry that recovery of a loved one’s 
eye tissue would delay their funeral, which for religious 
reasons may need to be scheduled within 24 hours of 
death.

“But often we can meet that need, and make the 
donation happen more quickly,” Humphreys said.

There can also be psychological barriers for some 
potential donors and their families, given such beliefs as 
the eyes being the “windows of the soul.”

“Some families, have troubles with eyes for some 
reason,” conceded Humphreys. “Some people think [their 
loved one] might be disfigured.

“A lot of people don’t know we can recover just the 
corneas, and leave behind the rest of the eye if they want.”

As well, funeral homes can use prosthetics to obscure 
the fact that eye tissue has been removed.

“Obviously, if you’re looking to having a viewing or an 
open-casket funeral, the funeral home will work with the 
family to restore their normal appearance,” she said, 
noting that there is no cost for the process to bank eye 
tissue and any extra fees charged by a funeral home are 
covered by the Eye Bank.

“A lot of people aren’t comfortable talking about death 
and what happens to us after dying. And I think if we 

normalize the discussion and we start to talk about it, a lot 
of [the discomfort] can be overcome by education.”

For Barbara Edwards, the decision to donate her father 
Dick Halverson’s eye tissue after he had a sudden fatal 
heart attack almost two years ago wasn’t difficult.

“We had talked about his wishes and he didn’t think 
he could donate – he thought he could donate, but not 
his eyes – because he had such thick glasses,” said 
Edwards, a hospital development co-ordinator at Trillium 
Gift of Life Network, Ontario’s organ and tissue donation 
and transplantation service.

“But when we heard from Trillium that that wasn’t true, 
that your vision didn’t affect your ability to donate, we 
knew right away it was yes, because we knew what he 
wanted.”

As it turned out, the 69-year-old wasn’t registered as a 
donor. He had planned to sign up on his next birthday, but 
died before, so his family made the decision.

“It was so special for us to be able to honour his legacy 
and be able to give the gift of sight to others,” Edwards 
said. “I didn’t realize how much after the fact that it would 
help in our grieving process, knowing that other people 
had been helped.”

Hallett, who retired in 2000 after selling his marina on 
a lake near his home, said his corneal transplant and 
subsequent cataract operation by a Toronto surgeon 
earlier this year has given him back his life.

“I’ve got good vision, very good. I can do anything 
I want,” he said, adding that he is so grateful to the 
anonymous donor that “I can’t even express what I feel.”

“I was totally grounded. It was a wonderful experience 
for me to get my sight back.” q
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ExECuTIVE COMMITTEE 

Canadian Council of the Blind 

LOUISE GILLIS, NATIONAL PRESIDENT
Louise has been serving as the President of the Canadian Council of the Blind for several years.  She has represented 

the CCB on the national and international stage, raising the profile of the Council. Her past medical knowledge has 
helped change eye health for many people. Louise continues to represent the organization in advocacy and is on the 
World Blind Union Women’s Committee, working towards empowering women in leadership roles. She believes in the 
CCB’s Mandate of improving the lives of persons with sight and in the prevention of blindness.

JIM TOKOS, 1ST VICE PRESIDENT
Jim is a well-known member of the Canadian Council of the Blind Board of Directors.  He brings a passion for raising 

the profile of the Canadian Council of the Blind as well as being our current Board auditor. Jim continues to serve on 
several committees locally as well as internationally with the World Blind Union.

HEATHER HANNETT, 2ND VICE PRESIDENT  
Heather has been working at all levels of the Canadian Council of the Blind for many years.  She has been treasurer, 

helped with strategic planning, advocacy and membership. Heather Co-chairs the Membership Committee to continually 
increase our growth. 

CHRISTINA LEWIS, 3RD VICE PRESIDENT
Chris a former nurse has worked in many different fields during her career.  She is involved in many different groups 

such as Girl Guides of Canada, The Home and School Associations, Ladies Auxiliary Royal Canadian Legion and more. 
Chris has held and continues to hold a variety of positions on the National Board as well as in her local area.

SHANE WHEELER
Shane has been integral member of the CCB in Newfoundland and was recently instrumental in starting the CCB 

Lewisporte Chapter. He prides himself on his professional bearing. Shane works with the Board on numerous committees 
and brings grassroots experiences to the Council.

SANDRA POIRIER
Sandra has worked hard for the Canadian Council of the Blind during her time, on the divisional and national levels.  

She is a firm believer in her community. Sandra is on the Advocacy committee and has been working with several 
outside accessibility advocacy groups.

LEO BISSONNETTE
Leo brings a vast amount of board experience with many different organizations. Until his retirement Leo worked 

as the Manager of the Access Centre for Students with Disabilities at Concordia University. Leo is active on Board 
committees and has a great rapport with people.

MIKE VROOMAN
Mike brings with him many years of experience as a teacher in the public system. He also has experience with 

governance and ethics, strategic planning and leadership. Mike is an active member on the Board and  committees with 
his vast knowledge in the field of education.

SARA BATT
Sara is an active member of CCB Camp Bowen Society for the Visually Impaired Chapter who enjoys arranging 

travel and working with logistics. Sara is an active member of the National Board of Directors and is on the Advocacy 
Committee.

JEROME KUNTz
Jerome has a wide variety of experience, from the CNIB to factory work, to music, to self-employment, all of which, 

has made him a great member of the Board of Directors in these past years. 

SURANDER SINGH
Surander comes with a great deal of experience from his time as a self-employed certified financial planner. Surander 

is a great contributor to the Board in a variety of ways. He has new and great ideas to continue moving CCB forward.

BOARD MEMBERS
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ALBERTA DIVISION

CCB Calgary Chapter

CCB Edmonton Chapter

CCB GTT Edmonton Chapter

BC-YUKON DIVISION

CCB  100 Mile House & District 

Chapter

CCB Abbotsford Chapter

CCB Alberni Valley Chapter

CCB  Camp Bowen Society for the 

Visually Impaired Chapter

CCB  Campbell River White Cane 

Chapter
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CCB Chilliwack & District Chapter

CCB Comox Valley Chapter

CCB Dogwood Chapter

CCB Festival of Friends Chapter

CCB GTT Nanaimo Chapter

CCB GTT Vancouver Chapter

CCB GTT Victoria Chapter
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CCB Lower Mainland Chapter

CCB  North Shore White Cane 

Chapter

CCB  Parksville and District 69 

Chapter

CCB Penticton Chapter

CCB PoCo VIP Chapter

CCB  Powell River White Cane 

Chapter

CCB  Prince George Blind Curling 

Chapter

CCB  Prince George White Cane 

Chapter

CCB Provincial Book Club Chapter

CCB  Sunshine Coast White Cane 

Chapter

CCB  Vancouver Arts & Culture 

Lovers Chapter

CCB VIBE Creston Chapter

CCB West Kootenay Chapter

NEW BRUNSWICK 

DIVISION

CCB Bathurst Club

CCB Fredricton Club

CCB Miramichi Chapter

CCB Moncton Club

CCB Saint John Chapter

CCB Shippagan Caraquet Chapter

NEWFOUNDLAND AND 

LABRADOR DIVISION

CCB E. A. Baker Club

CCB Faith, Hope & Love Chapter

CCB Helen Keller Club

CCB  Humber Valley – Bay of Islands 

Chapter

NOVA SCOTIA DIVISION

CCB Access & Awareness Chapter

CCB  Blind Sports Nova Scotia 

Chapter

CCB Crafts & Hobbies Chapter

CCB Sydney Chapter

CCB Sydney Curling Chapter

ONTARIO DIVISION

CCB Afloat Chapter 

CCB Carleton University Chapter

CCB Chatham-Kent Chapter

CCB Club “60” Barrie Chapter

CCB Cornwall Chapter

CCB Dragon Boat Toronto Chapter

CCB GTT North Bay Chapter

CCB Hamilton Blind Curlers

CCB Hamilton Chapter

CCB Hamilton Chapter for the Arts

CCB Hamilton Junior Chapter

CCB Hands of Fire Chapter

CCB Kawartha White Cane Chapter

CCB Kingston Friendship Chapter

CCB Listeners Book Club Chapter

CCB London Chapter

CCB  London Vision Impaired Curling 

Chapter

CCB McMaster University Chapter

CCB Mysteries Chapter

CCB Niagara and Region Chapter

CCB Ottawa Blind Curling Club

CANADIAN COuNCIL OF THE BLIND 
– LOCAL CHAPTERS
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For more information or 
to reach a National Board 
member, please contact the 
Canadian Council of the Blind 
at our national office:
Toll-free: 1-877-304-0968
Email: ccb@ccbnational.net

CCB Ottawa Chapter

CCB Ottawa University Chapter

CCB  Ontario Visually Impaired 

Golfers Chapter (OVIG)

CCB Peel Chapter

CCB Pembroke White Cane Chapter

CCB Peterborough Chapter

CCB Road Runners Chapter 

CCB  SSM White Cane Matinee 

Chapter

CCB  The Glenvale Players Theatre 

Group

CCB Thunder Bay & District Chapter

CCB Toronto Blind Curling Club

CCB  Toronto Ski Hawks Ski Club 

Chapter 

CCB Toronto Visionaries Chapter

CCB Trust Your Buddy Chapter

CCB Waterloo Region Club

CCB  Windsor/Essex Low Vision 

Social & Support Group

CCB  York Region Lighthouse 

Chapter

PRINCE EDWARD ISLAND 

DIVISION

CCB Prince County Chapter

CCB Queensland Chapter

SASKATCHEWAN 

DIVISION

CCB Moose Jaw White Cane Club

CCB Regina Chapter
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PERSONALHEALTHNEWS.CA A SPECIAL INTEREST SECTION BY MEDIAPLANET

The Canadian Council of the Blind (CCB) 
is the Voice of the Blind™ in Canada, a 
membership-based organization of and 
for Canadians who are blind and partial-
ly-sighted that, along with other stakeholders 
and advocacy groups, is dedicated to enhan-
cing their quality of life by changing what it 
means to be blind.

2018 was a special year for the CCB, with 
a wealth of opportunities that supported our 
members and staff in highlighting our abilities 
and keeping a steady focus on our vision for 
a truly accessible future. 

Shaping tomorrow’s technologies
We collaborated with service providers and 
various levels of government to improve 
the current standard of service regarding 
accessibility and quality of life. Our partner-
ship with the Neil Squires Society and the 
Canadian National Institute for the Blind 
resulted in greater awareness of the need 
for wider access to retail payment systems to 

reduce the service gap faced by Canadians 
with blindness or low vision who are not 
offered the necessary assurances of pay-
ment security. 

CCB’s National Advocacy Committee 
also assisted in bringing innovative technol-
ogies, such as ScripTalk, to the public. The 
device reads prescription labels and pro-
vides the information in an audio format for 
patients and it will soon be widely available 
at Sobeys and related pharmacies. 

Building awareness and understanding
I was invited to participate in a panel dis-
cussion with experts from the World Health 
Organization, the International Federation on 
Ageing, and leading Canadian ophthalmolo-
gists to address, among other things, the myth 
that vision deterioration is a part of the ageing 
process. Vision loss is not solely related to 
age, yet among adult at-risk populations there 
is a relatively low level of awareness of the 
condition and treatment options. This is just 
one of the areas of need where we will con-
tinue to focus our programming.

In August, the CCB was invited to Ana-
tolia, Turkey by the Turkish Federation of 
the Blind to take part in the writing of a dec-
laration for world peace along with other 

organizations of the blind. The blind are the 
most sincere and determined opponents of 
war as it increases the population of the blind 
to a significant extent. We will continue to 
collaborate with our colleagues around the 
globe for a conflict-free world.

Continuing the legacy
This year we will celebrate our 75th anniver-
sary under the banner of our national theme, 
“Year of Accessibility.” This focus will anchor 
our outreach and awareness efforts as we 
anticipate the passing of the Accessible 
Canada Act, Bill C-81, which will introduce 
new accessibility legislation that will mandate 
the proactive identification, removal, and pre-
vention of barriers to accessibility wherever 
Canadians interact with areas under federal 
jurisdiction. 

I look forward to more success working 
alongside our members and volunteers who 
contributed over 30,000 hours of their time 
to coordinating our programs and initiatives. 
Although there is much more to be done in 
the future, the CCB is very pleased that we 
were part of the efforts to get to this point. 
We will continue to work earnestly towards 
a barrier-free Canada.

Our Greatest Asset Is Our Vision for the Future 

 V I S I O N  &  A C C E S S I B I L I T Y
C E L E B R A T I N G
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National President, 
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From age-related macular degen-
eration (AMD) to glaucoma and 
cataracts, there are many causes 
of vision loss. Each year, more than 
50,000 Canadians lose their vision. 
With a rapidly ageing population, the 
prevalence of vision loss is expected 
to increase nearly 30 percent over 
the next 10 years.

In the last two decades, the 
discovery of new treatments that 
combat vascular endothelial growth 
factor (VEGF) have had signifi cant 
benefi ts for patients with retinal 
disease. 

“These drugs combat VEGF, 
which is the primary system that 
grows blood vessels,” explains 
Dr. Robert Devenyi, Ophthalmolo-
gist-in-Chief and Director of Retinal 
Services at the University Health 
Network. In the eye, VEGF can lead 
to serious issues. “If used in time, 
anti-VEGF medications can mean 
the difference between retaining 
vision and going blind,” notes Dr. 
Devenyi.

Addressing the issue
Through its national Eye See You 
public awareness campaign, the 
International Federation on Ageing 
(IFA) is focusing on the import-
ance of patient empowerment and 
physician autonomy in making evi-
dence-based therapeutic choices.

“We want to ensure that people 
are well-educated and informed 
about the treatment options avail-
able to them to improve their sight,” 
says Dr. Jane Barratt, Secretary 

General of the IFA.
The federation is joining forces 

with organizations like the Canadian 
Council of the Blind (CCB) to provide 
education about the importance 
of eye health and to advocate for 
access to safe and effective treat-
ments. “Cost alone should never 
be the driver of what treatment a 
patient is prescribed – safety and 
effi cacy are our priorities and this 
is what we are advocating for,” says 
Louise Gillis, National President of 
the CCB. “Our goal is to protect the 

vision of all Canadians, not to put 
them at risk.”

Advocating for better health
Age is an important risk factor for 
eye disease, and access to early 
screening and safe and effective 
treatment is critical to the large 
population of older Canadians.

“Canadians are living longer 
and healthier, and are continuing to 
contribute to society through paid 
employment or volunteering oppor-

tunities,” says Dr. Barratt. “Vision 
is an important factor of healthy 
ageing.”

Beyond regular visits to an eye 
care professional, every Canadian 
has an active role to play in advo-
cating for their own health care. 
It’s important to be aware of your 
options and to speak to your health 
care team about the best treatment 
for you.

Melissa Vekil

The growing crisis of 
vision loss can be prevented.

Learn more at eye-see-you.ca

Dr. Robert Devenyi
Ophthalmologist, Chief & 

Director of Retinal Services, 
University Health Network

When It Comes to Vision 
Health, Can You See Your 
Treatment Options?

Louise Gillis
National President, 

CCB

Dr. Jane Barratt
Secretary General, IFA

“Cost alone should never be the driver of 
what treatment a patient is prescribed – 
safety and effi cacy are our priorities and 
this is what we are advocating for.”
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This year marks the 75th anniversary of the Canadian 
Council of the Blind (CCB). 

The organization’s conception was not unlike that 
of its mother organization, the Canadian National Insti-
tute for the Blind (CNIB), as both owe a lot of their early 
achievements to the work done by returning blind and 
vision-restricted war veterans. 

An unmet need
Following World War I and in the years after World War 
II, there was much to be done for the blind in Canada. 
Dedicated stakeholder groups organized access to 
services across the country and did so in co-oper-

ation with like-minded organizations throughout North 
America and the British Empire. 

At the time, many improvements had been real-
ized for the blind — libraries and schools for the blind 
had been established in Canada’s biggest cities — but 
there was a need for more resources. The CCB was, in 
good part, created by 10 blind men who met regularly 
in Toronto. Their primary idea was to obtain a lifelong 
pension for the blind — similar to what was occurring at 
the time in some European countries — but they soon 
realized that recreational activities among the blind 
and partially-sighted could be organized into nation-
wide competitions for the enjoyment of all. 

They sold the upper echelons of CNIB on their 
idea and were soon provided seed money, fi nancial 
support, and offi ce space in the CNIB’s London, ON 
facility. The CCB was born.

Collaboration leads to success
Press and radio publicity surrounding the organization 
and its initiatives soon followed and on Feb. 3rd, 1946, 
the CNIB and CCB jointly proclaimed the fi rst White 
Cane Week in Canada. To this day, White Cane Week 
has occupied the same space on the calendar — the 
fi rst full week of Feburary — and it has also maintained 
its original purpose: publicizing the abilities of the blind 
and partially-sighted rather than emphasizing the dis-
ability blindness itself presents.

A national bowling tournament was organized by 
the Council very early on, with trophies established 
for blind and partially-sighted men and women. These 
recreational activities continue at CCB chapters across 
Canada and have been expanded in many places to 
include blind sports such as sailing, baseball, water 
sports, golf, goalball, and curling events each year.

As we look forward to more collaboration, suc-
cess, and discovery, we remember everyone who has 
played a role in the CCB’s progress in pursuit of our 
ultimate mission: to make our lives better physically, 
economically, socially, and mentally and in doing so, 
change what it means to be blind.

Jerome Kuntz

World War II to White Cane 
Week: The History of the CCB 

Changer la pratique de la médecine

Changing the practice of medicine

Novartis Pharmaceuticals Canada inc.

NPR/COR/0075B

Jerome Kuntz
Member, Board of 

Directors, CCB

In the mid 1960s, India benefi ted from CCB’s Mobile Eye Clinic.
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vision loss can be prevented.

Learn more at eye-see-you.ca

Dr. Robert Devenyi
Ophthalmologist, Chief & 

Director of Retinal Services, 
University Health Network

When It Comes to Vision 
Health, Can You See Your 
Treatment Options?

Louise Gillis
National President, 

CCB

Dr. Jane Barratt
Secretary General, IFA

“Cost alone should never be the driver of 
what treatment a patient is prescribed – 
safety and effi cacy are our priorities and 
this is what we are advocating for.”
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If you live with diabetes, keeping your eyes healthy is vital. 
Why? Diabetes is the leading cause of preventable blindness 
in Canada, though that’s not where the story ends. Here’s the 
scoop on what you should know and what you can do to pre-
vent blindness and other eye diseases caused by diabetes.

The diabetes connection
Diabetes can cause changes in the tiny blood vessels in the 
retina – the sensitive tissue at the back of the eye that receives 
images and sends them to the brain. Diabetes-related eye 
diseases, known as diabetic retinopathy, cause vision prob-
lems ranging from blurriness to blindness. Diabetic retinopathy 
is the most common cause of blindness in people under the 
age of 65.

Get checked
If you’re an adult who has type 1 diabetes, get your eyes 
checked by an optometrist fi ve years after your diabetes diag-
nosis, then annually. If you’re an adult who has type 2 diabetes, 
get your eyes checked when you’re fi rst diagnosed with dia-
betes, then every year or two if there is no eye damage, or 
more often if retinopathy is present.

Take steps
Good blood glucose (sugar) control is your best prevention 
against the development and progression of retinopathy. Early 
detection and treatment are vital to preventing vision loss, so 
visit an experienced eye care professional regularly. In most 
provinces, annual eye exams are free for people with diabetes. 
Check with your eye care professional for more details.

The Diabetes 
and Vision Connection

People with diabetes are 25 times 
more likely to experience vision loss.

500,000 Canadians have 
diabetes-related eye damage that 
can lead to blindness.

Diabetes is the leading cause of 
blindness in Canadians under 50.

FAST FACTS

Regular testing provides key information 
to help you take action to prevent and 
delay diabetes complications such as 
stroke and blindness.

How Eye Care Professionals 
Collaborate to Improve Your Vision
Good vision is an integral part of 
life. One survey commissioned by 
a leading eye care company found 
that 70 percent of respondents would 
rather lose a limb than their eyesight. 
Despite this, eye health is often neg-
lected, according to Claudia Rojas, a 
licensed refracting optician and dir-
ector of the Opticians Association of 
Canada’s BC Chapter. 

“Although we’re intuitively aware 
of the importance of eyesight as one 
of our major senses, few do enough 
to protect it and avoid eye conditions 
that could damage our quality of life 
or, in some cases, lead to blindness,” 
she says. Vision care has become 
even more crucial with our aging 
population and increasing rates of 
myopia in children. The majority of 
visual impairments are preventable 
when caught and treated early.

Looking after your eyes has health 
benefi ts beyond just how well you 
can see. Regular eye checks can 
also spot tumors and signs of poor 
health, including high cholesterol, dia-
betes and increased risk of a stroke. 
This can help you reconsider habits 
such as smoking and make positive 
diet changes.

Eye care professionals, including 
opticians, optometrists, and ophthal-
mologists, work together as a vision 

care team to ensure Canadians see 
their very best. 

Prioritize your pupils
“Opticians are at the forefront (of the 
discussion) as people often come into 
an optical store looking for answers to 
their eye care needs,” explains Rojas. 
“Our role is to educate consumers 
and guide them in the right direction.” 

Opticians understand the dynam-
ics of vision, optics, and optical 
devices. As a result, they can pro-
vide expert recommendations for 
corrective eyewear devices such as 
glasses and contact lenses, based 
on written prescriptions primarily 
from optometrists who specialize 
in the examination, diagnosis, and 
non-surgical treatment of eye disor-
ders. Meanwhile, ophthalmologists 
provide a full spectrum of eye care, 
from surgery to treating underlying 
pathologies.

It’s important to note that opticians’ 
involvement spreads to various initia-
tives, from the Special Olympics to 
engagement with and empowerment 
of the blind and low vision community.

See an eye care professional 
regularly to ensure your future con-
tinues to look bright. 

Michele Sponagle
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For many, vision loss is a highly feared dis-
ability. The good news is that it can be treated 
or prevented in 75 percent of cases with early 
detection and treatment. Mediaplanet con-
nected with Dr. Michael Dennis, President of 
the Canadian Association of Optometrists, 
who shares his insights into why regular, 
comprehensive eye exams are critical for  
all Canadians. 

Mediaplanet What is the biggest 
misconception Canadians have when  
it comes to vision health?
Dr. Michael Dennis The idea that having 
20/20 vision is equal to having good vision 
health. Canadians need to be much more 
aware of their eye health and vision care, 
which begins with a visit to an optometrist for 
a comprehensive eye exam (CEE). A CEE 
looks at the entire eye and visual system and 
can detect eye diseases and disorders as 
well as other systemic health problems like 
diabetes and high blood pressure. 

MP How important is it for those who  
are already blind or have low vision  
to continue to visit an eye  
care professional?
MD Patients living with low vision want to 
retain whatever level of vision they have. An 
optometrist works with low vision patients 

to develop a treatment plan that reflects 
where they are on the vision continuum. If 
a patient’s vision loss is beyond treatment, 
an optometrist will recommend vision 
rehabilitation, referring them to Vision Loss 
Rehabilitation Canada for more appropriate 
assistance. 

MP Why are optometrists an important 
part of an eye care team?
MD As primary eye care specialists, 
optometrists are the first eye health 
professionals that patients see who are 
uniquely well-positioned to deliver cost-
effective early detection, prevention, 
and treatment of eye diseases and 
disorders. There are approximately 6,000 
optometrists across Canada, located in 
almost every community and available for  
timely consultations.

Dry eye is one of the most common condi-
tions seen by eye doctors in Canada. If left 
untreated, symptoms will worsen over time 
and can cause a major strain on daily com-
fort and quality of life. We spoke with Dr. 
Richard Maharaj, Medical Director of eye-
LABS Optometry and Dry Eye Clinic, to find 
out more about this condition and how your 
eye care team can help treat it. 

Mediaplanet Generally, how would you 
explain dry eye?
Dr. Richard Maharaj Dry eye disease 
(DED) is a disease of the eye surface and the 
related protective tearing system. Basically, 
the tears that bathe your eyes become “sick” 
both chemically and structurally. Sick tears 
cannot cover the eye properly or prevent 

infection and inflammation as efficiently 
which is why they can feel uncomfortable.

MP Who is most commonly affected by 
dry eye and how common is it in Canada?
RM DED affects slightly more women than 
men and approximately one in three patients 
over the age of 50. That being said, we are 
beginning to see it in younger people — even 
kids under the age of 18. Lastly, patients 
with diabetes, arthritis, and those on certain 
medications can be at higher risk as well. 

MP What are some signs or symptoms 
that you may have dry eye? 
RM Early signs of DED are very subtle 
like having to blink to clear your eyes while 
watching TV or reading. Other more obvious 

symptoms can include burning, itchy, red 
eyes, and even excessive watering of the 
eyes. Although watering seems to be an 
unusual symptom to have with dry eye, it 
is actually a compensation of your eye to 
reflexively tear to address the dryness.

MP What are the typical treatment options 
for those who suffer from dry eye? 
RM We treat DED much like we do other 
chronic diseases, including recommending 
lifestyle changes, medications, and clinical 
treatments in your eye doctor’s office. 
Preservative-free eye drops to support the 
tears, prescription eye drops, and clinical 
treatment of the glands in your eyelids are a 
few critical treatment options. 

MP How will current research affect the 
future of dry eye treatment options? 
RM Currently, we are examining the impact 
of digital habits on the meibomian glands of 
children and teens, as well as looking at new 
technologies to treat clogged meibomian 
glands non-surgically.

Do You Have 
Sight of Your 
Vision Health? 

What You Should Know 
About Dry Eye Disease

Dr. Michael Dennis
President, Canadian 
Association of 
Optometrists

ASK THE EXPERT
Dr. Richard Maharaj
Medical Director, 
eyeLABS Optometry  
& Dry Eye Clinic
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life. One survey commissioned by 
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that 70 percent of respondents would 
rather lose a limb than their eyesight. 
Despite this, eye health is often neg-
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licensed refracting optician and dir-
ector of the Opticians Association of 
Canada’s BC Chapter. 

“Although we’re intuitively aware 
of the importance of eyesight as one 
of our major senses, few do enough 
to protect it and avoid eye conditions 
that could damage our quality of life 
or, in some cases, lead to blindness,” 
she says. Vision care has become 
even more crucial with our aging 
population and increasing rates of 
myopia in children. The majority of 
visual impairments are preventable 
when caught and treated early.

Looking after your eyes has health 
benefi ts beyond just how well you 
can see. Regular eye checks can 
also spot tumors and signs of poor 
health, including high cholesterol, dia-
betes and increased risk of a stroke. 
This can help you reconsider habits 
such as smoking and make positive 
diet changes.

Eye care professionals, including 
opticians, optometrists, and ophthal-
mologists, work together as a vision 

care team to ensure Canadians see 
their very best. 

Prioritize your pupils
“Opticians are at the forefront (of the 
discussion) as people often come into 
an optical store looking for answers to 
their eye care needs,” explains Rojas. 
“Our role is to educate consumers 
and guide them in the right direction.” 

Opticians understand the dynam-
ics of vision, optics, and optical 
devices. As a result, they can pro-
vide expert recommendations for 
corrective eyewear devices such as 
glasses and contact lenses, based 
on written prescriptions primarily 
from optometrists who specialize 
in the examination, diagnosis, and 
non-surgical treatment of eye disor-
ders. Meanwhile, ophthalmologists 
provide a full spectrum of eye care, 
from surgery to treating underlying 
pathologies.

It’s important to note that opticians’ 
involvement spreads to various initia-
tives, from the Special Olympics to 
engagement with and empowerment 
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GTT Program Levelling the 
Accessibility Playing Field 

The Rich History of Blind 
Curling Lives On

Close your eyes. Now, pick up your smart-
phone or tablet and begin using it with your 
eyes shut. How many tasks can you com-
plete before opening them? For thousands 
of Canadians who are blind or partial-
ly-sighted, this is more than a one-time 
experience — it’s an everyday challenge. 

 Get Together with Technology (GTT) 
is an exciting self-help initiative that 
empowers members of the Canadian blind, 
deaf-blind, and low vision community by 
sharing information about assistive tools, 
strategies, and access technology in a safe 
and supportive environment. 

Advice based on first-hand experience
Participants are supported by experienced 
blind and low-vision individuals through 
events and activities facilitated by Canadian 
Council of the Blind staff and volunteers. 

 “I wish something like this had been 
active when I was starting out in school and 
work,” says Hugh McLeod, a longtime par-
ticipant. “One of the greatest barriers that 
blind — and perhaps all — people face is 
isolation from peers. GTT is one vehicle 
which directly addresses this issue.” 

 GTT groups interact with each other 
across Canada through face-to-face meet-
ings, over social media, and by monthly 
teleconference calls. For more information, 
contact GTT Coordinators Albert Ruel at 
albert.GTT@ccbnational.net or Kim Kil-
patrick at GTTprogram@gmail.com.

Albert Ruel

The Canadian Council of the Blind (CCB) 
will host the AMI Canadian Vision Impaired 
Curling Championship later this month. 
Sponsored by Accessible Media Inc., it will 
mark the 16th year in the event’s rich history.

 The week-long tournament draws teams 
from across the country, bringing together 
close to 60 curlers and nearly as many 
guides, coaches, offi cials, and volunteers.

Showcasing the best Canada has to 
offer
Held during White Cane Week, the series 
showcases the abilities of blind and low-vi-
sion curlers in one of the nation’s most 
respected winter sports. 

Indeed, blind curling requires few 
modifications. Teams participate in a 
round-robin format leading to a playoff 
series that culminates in Friday afternoon’s 
championship game. 

With over 70 years of curling history in 
the blind and low-vision community, the 
CCB encourages members of all ages and 
abilities to take up the sport. 

AMI-audio will broadcast live 
from the championship game. Visit 
ami.ca/schedules to fi nd the AMI-audio 
channel with your local television service 
provider or stream coverage online by visit-
ing ami.ca/listenlive.

Mike Potvin

WE’RE CHANGING WHAT IT MEANS TO BE BLIND

MECs Provide Early Detection 
and Improve Eye Health 
Although 80 percent of vision loss is treat-
able or preventable, those who don’t have 
access to early detection services can 
experience a decreased quality of life 
through childhood and into their adult years. 

Mobile eye clinics (MECs) address the 
treatment gap by helping vulnerable and 
underserved populations as part of the Can-
adian Council of the Blind (CCB)’s outreach 
programs. They are a cost-effective and effi -
cient way to provide support, prevention, and 
treatment to students, adults, and seniors in 
communities that otherwise go unvisited and, 
thus, undiagnosed and untreated. 

Closing the service gap
The customized, fully-equipped vision vans 
are part of a seamless program offering eye 
health services at low-income schools and 
seniors’ homes. 

Following long-established guidelines, 
pretesting is undertaken by Lions Club vol-
unteers, followed by comprehensive eye 
examinations conducted by a registered 
optometrist. Following their examinations, 
students and seniors have the opportunity to 
receive the correct eyewear.

The presence of MECs at schools and 
seniors’ residences is critically important to 
providing proper vision care to families and 
individuals across the country and continuing 
the important work of stakeholder organiza-
tions like the CCB.

Michael Baillargeon
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Mediaplanet What does 
accessibility mean?
Denise Franc For me, accessibility 
means ensuring that people are not 
excluded from accessing or using 
a product or service due to their 
disability. It means making sure 
that basic barriers are removed or 
reduced so that individuals with 
disabilities have the ability to access 
and benefit from products, services, 
assistive devices, and environments 
designed with their needs in mind. 

MP Why is accessibility 
something more companies 
should be aware of 
and embrace?
DF In the past, customers with 
accessibility needs did not 
have many choices in regard to 
products and services available to 
them. However, companies have 
recognized the need for change 
so that customers with disabilities 
are able to complete daily tasks 
independently or with very little help. 
When companies offer additional 
services or products geared to 
accessibility customers, it means 
they are listening and making 
changes — and that’s important.

MP How has offering 
accessibility products and 
services impacted the quality of 
life for Canadians who benefit 
from them?
DF Bell offers many products and 
services that allow for customers to 
lead independent lives by assisting 
them with completing daily tasks 
that otherwise they wouldn’t be 
able to. The Tecla and Doro 824 
are great examples. The Tecla 
allows someone with limited upper 
body movement to control his or her 
smartphone through an assistive 
switch while the Doro 824 mobile 
device is great for seniors and 
visually-impaired customers. Its 
simple interface and large icons 
make it easy to use and navigate.

MP Why is accessibility 
important to Bell?
DF Above all, Bell makes customer 
service a priority. In the last two 
years, we have invested in improving 
our processes and tools to make sure 
that customer feedback is addressed 
and the customer experience is 
improved. We recognize that all 
customers are important and work to 
ensure that all customers are able to 
access our products and services.

MP Where can consumers go 
to find more information on 
accessibility?
DF For more information on 
accessible products and services, 
visit bell.ca/accessibility or call 
the Accessibility Services Centre 
at 1-866-310-BELL (2355). We 
also work closely with the Canadian 
Council of the Blind, the Canadian 
National Institute for the Blind, the 
Get Together with Technology 
program, Spinal Cord Injury Ontario, 
and the Canadian Hearing Society.

MP What accessibility products 
and services does Bell Mobility 
offer?
DF At Bell we are very proud of the 
services, products and support we 
offer accessibility customers.

Just a few of these include:
• A dedicated Accessibility 

Services Call Centre
• Complimentary 2 GB 

data add-on
• Free directory assistance
• Bill credits on Doro devices
• Free, mobile-accessible app 

for Android users
• Alternate bill formats such as 

e-text, audio, braille, and 
large print

• $200 discount on the 
Tecla Shield

How Bell Is Paving
the Way for Greater
Tech Accessibility

Denise Franc
Supervisor, Bell Canada 
Accessibility Services Centre

Bell is committed to serving all 
Canadians. Mediaplanet spoke with 
Denise Franc, a supervisor with Bell 
Canada’s Accessibility Services 
Centre, about the company’s range 
of accessible products and services.

SPONSORED BY
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I N  T H E  N E W S
How Running Can Help Protect Your 

Eyesight

By scott Douglas

Find out how many miles a week you should log to 
reap the benefits.

Your heart isn’t the only organ that can benefit from 
regular running: The more fit and active you are, the 
less likely you are to develop glaucoma, a serious eye 
disease that can damage your optic nerve and even 
lead to blindness, new research set to be published in 
Medicine & Science in Sports & Exercise finds.

In the study, researchers analyzed data from more than 
9,500 people between the ages of 40 and 81 enrolled in 
a long-term study at the famous Cooper Clinic in Dallas. 
The researchers compared the subjects’ aerobic fitness 
(measured by treadmill tests) and weekly amount of 
exercise (reported by the subjects) to how many of 
them developed incident glaucoma during a nearly 
six-year follow-up period. The researchers specifically 
looked at incident glaucoma, the more common form of 
the condition, rather than traumatic glaucoma, which is 
caused by direct injury to the eye. 

The researchers found that those who were the most 
active and the fittest had only half the risk of developing 
glaucoma as the least-active, less-fit group. Running 
10 miles per week at a 10-minute mile pace would 
be enough to rank in the study’s fittest, most-active 
category. 

This isn’t the first time scientists discovered a vision 
benefit to running.

This new research builds on a study published in 
2009. In that study, which involved only runners, those 
with the highest mileage and best 10K times had the 
lowest rate of glaucoma, compared to lower-mileage 
and/or slower runners. The new study strengthens the 
pro-running evidence by including sedentary people 
as well as casual exercisers who are less active and 
fit than runners, and by showing that modest mileage 
appears to bring significant eye health benefits. 

So why might running lower your risk for glaucoma? 
As the new study states, “intraocular pressure is the 

primary modifiable risk factor for glaucoma.” When 
pressure in your eye is too high, it can damage the optic 
nerve in your eye, potentially leading to glaucoma. 

Other studies have found that a single workout 
reduces intraocular pressure, while the reduction is 
greater following more intense workouts, and that higher 
levels of fitness are associated with lower underlying 

intraocular pressure. Taken together, these findings 
suggest that exercise that’s frequent and intense 
enough to boost fitness, such as regular running, should 
lower intraocular pressure enough to make a significant 
difference. 

And the glaucoma reduction might not be the only 
eye-related benefit to running: separate research by the 
2009 study authors found that the more people ran, the 
less likely they were to develop cataracts during a six-
year follow-up period.

Although few people probably take up running to help 
their eyes, you have to love research like this that shows 
just how profoundly regular running improves nearly all 
aspects of your health. q

Ford Develops Smart Window 
Prototype for Blind Passengers — 

Feel the View!

By rahul nagaraJ

Ford has developed a prototype smart window, 
allowing blind passengers to feel the passing 

landscape outside.
The Feel the View technology was created by an 

Italian startup, Aedo, in collaboration with Ford. The 
prototype uses vibrations to give a blind or partially-
sighted passenger a sense of the scenery outside.

The technology takes pictures of the passing 
scenery from the outer side of the window. The images 
captured are then converted into high-contrast black 
and white pictures. These monochrome images are 
then reproduced on the glass using special LEDs. On 
touching the images, the various shades of grey vibrate 
at different intensities up to the range of 255. These 
vibrations allow the blind passengers to touch the scene 
and rebuild the landscape in their mind.

As the finger moves over the different parts of the 
image, different intensities of vibrations provide haptic 
feedback to the person using the technology.

The smart window technology also has an AI voice 
assistant, which uses the car’s audio system to give the 
passengers a context of what they are feeling.

A Ford spokesperson stated, “We seek to make 
people’s lives better and this was a fantastic opportunity 
to help blind passengers experience a great aspect of 
driving. The technology is advanced, but the concept 
is simple – and could turn mundane journeys into truly 
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memorable ones.” This smart window technology is 
part of Ford’s advanced research. The company has no 
plans of introducing it in the market anytime soon. This 
might be part of Ford’s autonomous vehicle program to 
research how a vehicle will interact with its passengers 
when travelling. q

I N  T H E  N E W S

CCB President Praised for Valuable 
Contribution to IFA’s 14th Global 

Conference

Dear Ms Gillis (Louise),  
On behalf of the IFA Board of 

Directors, I am writing to thank you 
for your valuable contribution to 
making IFA’s 14th Global Conference, 
“Towards a Decade of Healthy Ageing 
– From Evidence to Action” a success.  Your willingness 
to share your time and expertise in the plenary session, 
“A Life Course Lens for Vision Health”, was critical to the 

success of the conference.
 Your expertise knowledge 

allowed prominent experts, 
thought leaders, and all 
those interested from over 
70 countries to present 
and discuss critical issues 
revolving around four key 
themes related to the field of 
ageing.  The interest of the 
attendees was evident by the 
range of questions received 
during the question-and-
answer period following the 

plenary and panel presentations. Furthermore, this 
knowledge platform created an opportunity to educate 
attendees on significant local and global issues which 
are often neglected, to raise content awareness, and 
to create connections and partnerships to improve the 
lives of older people.

 The IFA is grateful for the relationship we have with 
you and the Canadian Council of the Blind. Collectively 
our work in the area of vision health for older people, 
strengthens our vision where across the globe the 
health, rights, and choices of older people are protected 
and respected. It was truly an honor to have you attend 
the conference and may our relationship continue to 
grow.

 Thank you again for your ongoing support of the 
IFA and we hope to see you in Toronto in 2020, where 
themes will focus on tangible actions to ensure we have 
a “Decade of Action on Healthy Ageing”.  

 
Yours sincerely,
Dr. Jane Barratt
Secretary General
International Federation on Ageing

CCB President Advocates for 
Patients at International Conference 

In August, longtime Canadian Council of the Blind (CCB) 
partner, the International Federation on Ageing (IFA) 

hosted delegates from 75 countries at the 14th Global 
Conference on Ageing, in Toronto. The conference focused 
on critical issues facing older people today and for future 
generations. A diverse range of topics on ageing, which 
included a focus on vision, were addressed and debated, 
guided by insights from thought leaders, new research, and 
real-world examples. 

CCB President Louise Gillis was invited to participate 
in a panel discussion with experts from the World 
Health Organization, the IFA, and Canada’s leading 
ophthalmologists. Rooted in ageism is the false and 
problematic myth that vision deterioration is just a part of 
“normal” ageing. Vision loss is not an “ageing issue” yet 
among adult at-risk populations there is a relatively low-
level awareness of the need for regular eye screening, 
symptomatology of eye diseases, and access to safe and 
effective treatments. 

The panel discussion explored the relationship of vision 

Left to right: Dr. Jane Barratt, Secretary General of the International 
Federation on Ageing, with CCB President Louise Gillis 
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loss and declines in the health and well being of older 
populations, while focusing on important access, screening, 
and policy issues that are threatening individuals’s ability to 
optimize vision health.

“Ensuring the voice of the patient is heard loud and clear 
is always an objective for me,” says Louise Gillis, CCB 
President. “With such a high-profile conference, this was 
an important opportunity to not only highlight concerns and 
issues from the vision community, but to help establish an 
actionable framework that, in collaboration with various 
stakeholders, we can achieve.” 

The vision symposium at the conference was a marquee 
event that put vision health on the priority list for Canadians. 
Through their ongoing work on the Eye See You campaign, 
the CCB and the IFA are a driving force, advocating for the 
rights of all patients. New advocacy initiatives are underway 
and the groups encourage you to visit www.eyeseeyou.
care to ensure your voice is heard. q

Addressing Obstacles to Blind 
Health and Fitness

By corry stuive

In this day and age of rising medical costs and provincial 
medical services that are often stretched to the limit, the 

importance of maintaining a healthy personal lifestyle has 
never been more relevant. The usual day-to-day pressures, 
which may include a lack of available time, limited financial 
resources, and a society that seems to constantly bombard 
us with “quick and easy” fast food options, make living a 
healthy lifestyle quite the challenge. Toss in the additional 
obstacle of being blind or having limited vision and the task 
of healthy living can seem overwhelming for some of our 
members.

 Here are a couple of the unique obstacles and challenges 
that blind Canadians may face with regards to healthy living.

 Gaining access to healthy living print materials can be 
a challenge, including material on mental health or other 
personal health issues, information on alternative medicine, 
and even nutrition information, including access to labelling 
on food packaging.

 Transportation issues may include difficulty in obtaining 
fresh produce, the challenge of getting to a fitness facility, 
and, once there, proper navigation of the facility and proper 
use of the equipment. For many, a simple run or walk can 
be a huge challenge.  

 Enter the Canadian Council of the Blind (CCB)’s Health 
and Fitness Program. The program is designed to engage, 

educate, and empower people who are blind and visually-
impaired from all across Canada. It strives to teach individuals 
how to lead an active, healthy, balanced lifestyle full of 
well-being, despite the obstacles that commonly present 
themselves for those living with vision loss. Education is done 
by sharing current and relevant tips, tools, and strategies 
for dealing with everyday physical fitness and mental well-
being. The program aims to provide a spectrum of options 
on different forms of exercise, exercise equipment, and 
dietary choices, as well as mental health strategies.

 Part of the program’s goal, in keeping with the CCB’s 
outstanding reputation of peer support and peer mentoring, 
is to create a nationwide network for knowledge-sharing 
purposes.Every individual has different experiences, 
insights, and skill sets relating to their personal health and 
fitness journey, and so the Health and Fitness Program is 
all about bringing this information together and sharing it for 
everyone to benefit from.

 The program also includes organized fitness participation 
programs run by the CCB and support for outside fitness 
options available to the members. These include walking 
and running groups, tandem cycling, dragon boating, ice 
hockey, curling, skiing, bowling, goalball, sailing, and golf, 
just to name a few.

 In 2019, the Health and Fitness Program aims to remain 
fresh and relevant, and we anticipate greater growth and 
increased involvement as we continue to drill down on 
some of the unique needs and concerns of our members. q 
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Braille Literacy Canada Commends 

the uN’s Adoption of  
World Braille Day  

Braille Literacy Canada/Littératie Braille Canada (BLC), 
as the Canadian braille authority, celebrates the United 

Nations’ recent adoption of World Braille Day, recognizing it 
as an official day to be celebrated annually on January 4th 
around the world, to coincide with the birth date of Louis 
Braille. Official recognition of World Braille Day on the 
international stage brings with it a strong message to both 
raise awareness and celebrate the importance of braille 
literacy for the generations of blind people who continue to 
benefit from it around the globe.

“Braille represents literacy, freedom, and equality for the 
millions of blind people who use it around the world. It is 
as important as print is to the sighted,” explains Natalie 
Martiniello, President of Braille Literacy Canada. “It enables 
blind children to acquire literacy, raises employment 
and income levels, and enables people who are blind 
to independently vote and exercise their citizenship, 
and to read personal and professional communications 
independently.

“We commend the United Nations for recognizing the 
importance of braille by designating January 4th as World 
Braille Day, and we celebrate alongside Braille readers 
everywhere.” q

Canada’s Accession to the Optional 
Protocol to the uN Convention 
on the Rights of Persons with 

Disabilities

BLC also commends the Government of Canada, which 
has recently announced that Canada will accede to 

the Optional Protocol to the United Nations’ Convention 
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on the Rights of Persons with Disabilities (UNCRPD). The 
UNCRPD sets guidelines to bolster the rights of persons 
with disabilities and calls for the abolishment of laws and 
practices that perpetuate discrimination. Importantly to 
BLC, the treaty also affirms and reinforces the importance 
of equal access to information for those unable to read print, 
including those Canadians who are blind or who have sight 
loss and who use braille.

Though Canada ratified the treaty in 2010, it only 
recently agreed to also be bound by the Optional Protocol, 
allowing the UN Committee on the Rights of Persons with 
Disabilities to consider complaints against Canada and 
providing a further level of recourse at the international level 
for Canadians with disabilities facing discrimination.

“Access to information is not a privilege, but a right,” 
explains Natalie Martiniello, President of Braille Literacy 
Canada. “We applaud the Government of Canada for 
acceding to the Optional Protocol”.

“We hope that the Optional Protocol will provide an 
additional protective layer where gaps in accessibility 
remain and that the introduction of the Accessible Canada 
Act will usher in an era of increased accessibility.” q
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Over the past year, VIA Rail and the International 
Union of Railways (UIC) collaborated on a proof 

of concept whose goal was to enable blind and/or 
partially-sighted passengers to navigate a station from 
entrance to platform autonomously. To this end, a group 
of seven individuals were recently engaged to test a 
newly-installed technology at VIA Rail’s Ottawa station. 
This endeavour, which has included the collaboration 
of the Canadian Council of the Blind (CCB) and the 
Canadian National Institute for the Blind (CNIB) from 
step one has ,been an open and transparent dialogue 
and partnership. Yves Desjardins-Siciliano, President 
and Chief Executive Officer of 
VIA Rail, speaks further about this 
journey and the key learnings.

Why did via rail work on this 
project with uic?

We asked ourselves: how could 
stations be more sustainable? 
Not only greener and less energy 
consuming, but also accessible, 
better integrated into the 
community, and using leading-
edge technologies. How could 
we help people “ride their own 
way”? Collaborating with UIC on 
this proof of concept also made 
sense since it allowed us to work 
together on common accessibility 
goals. What we are hoping is that 
the proof of concept demonstration and subsequent 
learnings will contribute to an international rail standard 
for the passenger experience of the blind and partially 
sighted.

What were the key steps and outcomes?
The team adopted a human-centered design 

approach, with roughly five phases: 
•  Partner with subject-matter experts/institutions – the 

CCB and CNIB – to build an understanding of who we 
were designing for

•  Build an empathy map to discover core needs to better 

Making Travel So Much Easier:
VIA Rail Proof of Concept Collaboration  

with uIC
understand, observe, and discuss the behaviours, 
needs, and experience of our user group

•  Identify technology capable of delivering on the core 
needs of the users: clarity and choice

•  Install the technology for testing
•  Conduct the testing with our user group of individuals 

covering three profiles: white cane users, white cane 
users with additional mobility challenges, and guide 
dog users

Following our tests, we felt that the optimal pairing of 
two technologies, beacon-based wayfinding (through a 

mobile app) and an echolocation 
obstacle detection device (in this 
case a wrist band), would address 
the core needs of those three 
profiles. We are happy to see that 
the results of the proof of concept 
were promising. 

When will the technology be 
implemented?

First, we must improve the 
technology to ensure its reliability 
and usefulness.  We must also 
consider the user interface that 
would be most affordable and 
practical. In the fullness of time, 
we would anticipate deploying in 
all our major stations. 

What are your take-aways? 
Partnering with the CCB and CNIB from the very 

beginning (before we sought any potential solution) was 
the thing to do. Not only did it give us better insight from 
day one, but those involved understood how important 
their contribution was, and they believed in the sincerity 
and transparency of our approach. By working closely 
as a joint team, the solution proposed was considered 
as “something that will make our lives so much easier”. 
This reinforces our commitment to contributing to the 
development of people with disabilities, in this case the 
ability to move freely. What more could we ask for? q
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Travelling While Visually Impaired: 
An Interview with Blogger Kerry Kijewski

When one of your senses is limited, travelling becomes 
a wholly unique experience. As part of our Travel 

Sensations series, we interviewed Kerry Kijewski, a writer, 
blogger, and novelist who, has travelled the world while 
visually impaired.

We asked Kijewski about her love of travel, and 
everything there is to know when travelling blind or visually 
impaired. 

Tell us a little about yourself and what first inspired 
you to travel?

I am a grateful Canadian, from birth, who loves living 
here, but who has also always been intensely curious 
about the rest of the world. Travel has always been in 
me; I’ve always been curious about the world that exists 
beyond my own backyard.

Really though, my love for travel comes directly from my 
parents and grandparents, and I thank them for showing 
me why travel is of such great value. They all loved to 
travel and taught me to love it, too. Whether it was my 
grandparents who made a point of taking all 21 of their 
grandchildren to Niagara Falls, or my parents who made it 
a priority to show my siblings and me other places, I was 
brought up to want to see as much of the world as I could 
because it mattered and could teach so much.

What other sense is heightened more so than any 
others when travelling?

Some love to sample restaurants and local dishes when 
they travel, but I am no foodie. For me, my strongest 
remaining sense when travelling is that of hearing. 
Depending on where I am, other senses are more highly 
heightened, but overall, I remember those sounds that 
make a certain spot stick in my memory.

Do you have a favourite travel memory with touch?
In central Mexico, there’s a man who uses bottles and 

other smooth pieces of glass to make the most stunningly 
beautiful art. This tactile creativity is on display all over 
his property there. He makes mosaics, creations, and I 
was moved beyond words, using my hands to touch the 
essence of artistic expression. When I ran both left and 
right hands over a sun with rays, created on a wall on a 
sunny January morning, I could transfer what my fingers 
were finding into as close a religious experience as I’ve 
ever had. It was a thrill that started at the tips of my fingers 

and shot through me in an instant of direct touch. What 
he’d created made me grateful I’d been welcomed to be 
there to witness it.

What place holds your favourite experience with 
smell?

I was approaching 18 (adulthood) and swearing I’d 
never camp again when I didn’t have to, by choice. The 
bugs at the campsite were relentless and the air was 
heavy and muggy. Once I stepped out onto those rocks at 
the edge of the Saint Lawrence River, though, the air was 
sea air and the smell took my breath. I wanted to camp 
there that night and drift off, inhaling the salty sweetness, 
but instead I took it all in, drinking it in by bounds and 
gulps-full.

are there certain destinations that are more visually 
impaired or blind traveller-friendly than others? 
Where, and what about them made them accessible?

The Carrick-a-Rede rope bridge in Ireland seemed like 
a risk, without being able to see my footing. I hesitated 
when our tour guide asked how many of the group would 
be walking across. I was tempted to sit out the excursion, 
fearing an inaccessible situation ahead.  

At the last minute, I decided I wasn’t going to let fear 
of the unknown keep me from joining in with the rest. I 
stepped out, onto that bridge, and across to the other 
side I went, hands on the ropes on both sides and my 
feet, feeling for the edge in both directions. I would have 
missed the surge of freedom being up there gave me, 
which I would have cheated myself out of if I’d allowed 
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myself or anyone else to dictate what the experience was 
going to be like. 

The same goes for the experience of walking around 
the outer edge of the CN Tower. There were those who 
wanted to tell me I couldn’t do it, and indeed they said 
so, all while I pushed back with determination. I wasn’t 
about to let other people’s uncertainty prevent me from 
the doing of something worthwhile.

So many parts of travel are unforgiving, uneven, 
unpredictable attempts at something new. The terrain is 
often a possible danger. The ground can trip me up at 
any time, but so much of this is well-worth the challenge 
of overcoming.

City tours are the obvious choice over steep slopes and 
hilly hikes. Lots of steps make it difficult. Any of it can 
present a downside, but I have managed to find ways to 
make it happen when it mattered.

What’s some advice you’d give a fellow visually 
impaired traveller who is apprehensive about travel? 

Nike has it right: Just do it. I spent a lot of time, 
questioning every move I made, but when it came to 
travel I never wanted that to be my choice. The world is 
opened to those who reach out and touch it. Travel isn’t to 
be missed, though a lot of what is unknown and unfamiliar 
is the scary stuff. All the most unforgettable moments in 
life aren’t to be missed out on because of something as 
silly as a lack of one single sense. Find ways to stay safe, 
while at the same time letting go of the everyday that 
travel untethers us all from. Or, at least, it will if you let it.

are there any resources you’d recommend for other 
blind or visually impaired travellers?

Not enough, I’m afraid. Honestly, as far as travel 
companies go, tourism isn’t designed for the blind. I 
believe strongly that more could be done to provide the 

kind of service that travel can offer up. We need to travel 
because we need to show that it is totally doable. I like 
to work with a travel agent/expert who can make a plan 
that works for me. Online isn’t specific enough, directed 
at the individual – not like the experiences I’ve had after 
working with a trusted travel planner. For me, now, travel 
and the best experience I will have starts with someone 
knowledgeable.

Asking for help to customize things helps a lot. Winging 
it can be fun, certainly, and yet planning ahead can save 
a lot of unwanted stress, before and during travel.

last but not least, what’s one experience that’s on 
your bucket list? and, not necessarily separate from 
that, but what destination do you want to travel to 
next? 

In the Pacific Ocean, there is a place I learned of and 
Palau is its name. There, in my mind I am travelling to 
Jellyfish Lake and discovering a species I am endlessly 
fascinated by. My bucket list is long and ever-increasing 
with items, but some are at the top of that list for a reason. 
If there is a place more special and unique as a lake 
especially for the jellyfish, I haven’t found it. My curiosity 
about jellyfish has to do with the fact that they are difficult 
to imagine, without sight, and still I try.

My newest adventures are a deeper exploration of 
my own country of Canada. After venturing to a point far 
north, I first went west and then out east. This branching 
out of such a vast country as Canada inspires me to keep 
finding places here I never knew existed before.

Having travel goals and dreams keeps me striving for 
a wider investigation of place and time. It shows me how 
wide and wild the world truly is and that I can be a part of 
that. q

Special thanks to Kerry Kijewski and Expedia.ca 
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CCB 
Health & 
Fitness 
Apps

CCB Recommended Health and Fitness Apps
By corry stuive

Maintaining a healthy lifestyle can feel overwhelming at 
times. We want to eat a balanced diet, get enough 

exercise, keep track of our progress, stay motivated, and 
more. These daily habits can be easier than ever with the 
help of smart health and fitness apps. We’ve rounded up 
some of our favourite apps that have the tools you need to 
succeed, and that can help you reach your wellness goals 
with less stress and less time. Read on and then download 
a few to try them out!

note: If downloading apps, we encourage you to use the 
Apple App Store for iOS devices and/or Google Play for 
Android devices. Some apps charge for some or all of their 
functionality, so please explore them before proceeding. 
Accessibility is better on some than others and may depend 
on your familiarly with tech and its accessibility features, but 
most users report that these apps are fairly user-friendly.

MyFitnessPal • www.myfitnesspal.com
This app is a great one-stop shop in terms of easily monitoring and tracking your daily food and 

nutrient intake. Simply scan the barcode of your food package or search for the ingredients in their 
database, enter the number of servings, and the app does the rest. It’s an easy way to ensure you’re 
eating a balanced diet.

MapMyRun • www.mapmyrun.com
This app allows you to use your phone’s GPS to track the distance you’ve run, walked, or cycled 

while outside and to also record workouts that you’ve done indoors. No more guessing how far you’ve 
gone or how long it has taken you – MapMyRun records the activity and keeps all the data in one user-
friendly place.

Strava • www.strava.com
Strava lets you track and analyze every aspect of your running and cycling activity and also allows 

you to share it with your friends from around the world. It acts like a fitness diary for your personal use 
and also encourages sharing and competition with others.
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Zwift • www.zwift.com
If you have an indoor bike or a treadmill and want to walk, run, or ride in a virtual reality setting with 

people from all around the world, this is the app for you! With virtual roads to ride, structured workouts 
designed by the world’s best coaches, and social group rides where you can connect with people in 
real-time, it’s an incredible app that offers a great experience.

Runtastic • www.runtastic.com
There are a number of different Runtastic apps that can be downloaded depending on what activity 

you’re involved with, from running to cycling to gym exercises and more. The basic catch-all app is free 
and works well for tracking and mapping distance via GPS.

Dr. Greger’s Daily Dozen • www.nutritionfacts.org/daily-dozen-challenge
Based on tons of evidence-based research, this app gives you tips and tricks on what foods are 

really best for you to eat and the reasons why. It allows you to keep track of the foods recommended 
by Dr. Greger in his best-selling book How Not to Die and to incorporate the most important foods for 
a healthy diet into your daily life.

Fitbit • www.fitbit.com
If you have a Fitbit wearable (sold separately), this is a must-have app. Fitbits are the popular fitness 

trackers that allow you to keep track of your activity, exercise, sleep, and more. This app is a great 
place to store and share all your stats, giving you extra accountability and motivation.

7 Minute Workout • www.wahoofitness.com/fitness-apps/7-minute-workout
Crunched for time? No gym membership? No worries. This app is pretty self-explanatory and gives 

you quick, effective, and high-intensity workouts that deliver big results in a small amount of time.

Siri and/or Phone Timer • www.apple.com/siri
This is a basic option but it’s a quick and easy way to track workouts. Simply use the built-in timer or 

stopwatch on your phone, or, better yet, ask Siri to set an alarm for you. Simply say, “Hey Siri, set alarm 
for 20 minutes” or, “Hey Siri, set alarm for 3:25 p.m.” Alarms can be set on Android phones using the 
Google Now feature. Google Home and/or the Amazon Echo can also easily perform this function. q
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As we celebrate White Cane Week 2019 the Canadian 
Council of the Blind wishes to express its most 

sincere appreciation and gratitude to all our sponsors for 
their important contributions and ongoing support.

Your continued presence is necessary if the CCB and 
this celebration of White Cane Week is to continue to 
grow and develop. Therefore, it is important, that you as 

a group at the corporate level, as fellow stakeholders and 
partners and as individuals, understand our gratitude and 
appreciation for your confidence in, and support of, the 
Council not only this week but year round. 

We couldn’t do it without you. Together we are working 
to “change what it means to be blind” and that’s important.  
Thank You! q

Montgomery  
Branch 351

– 75th Anniversary Gala Dinner –
GOLD SPONSORS

– ‘Experience’ Expo 2019 –
PRESENTING SPONSORS

GOLD SPONSORS

GOLD SPONSORS

– CCB Friends –

Barrier-Free 
Canada

Thank You – We Couldn’t Do It Without You

Christ Church 
Cathedral Ottawa
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White Cane
WHITE CANE MAGAZINE 2019THE CANAdIAN CouNCIl of THE BlINd

The Voice of the Blind™ in Canada

The honourable 
Carla QualTrough

• PresiDent’s awarD

• travelling vision imPaireD

• in the news

• toP fitness aPPs

INSIDE

Minister of Public 
Services and 
Procurement and 
Accessibility


