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 V I S I O N  &  A C C E S S I B I L I T Y
C E L E B R A T I N G

The Canadian Council of the Blind 
(CCB) is the Voice of the Blind™ in 
Canada, a membership-based organ-
ization of and for Canadians who are 
blind and partially-sighted that, along 
with other stakeholders and advocacy 
groups, is dedicated to enhancing 
their quality of life by changing what 
it means to be blind.

2018 was a special year for the CCB, 
with a wealth of opportunities that 
supported our members and staff in 
highlighting our abilities and keeping 
a steady focus on our vision for a truly 
accessible future.

Shaping tomorrow’s technologies
We collaborated with service provid-
ers and various levels of government 
to improve the current standard of 
service regarding accessibility and 
quality of life. Our partnership with 
the Neil Squires Society and the Can-
adian National Institute for the Blind 
resulted in greater awareness of the 
need for wider access to retail payment 
systems to reduce the service gap faced 
by Canadians with blindness or low 
vision who are not offered the neces-
sary assurances of payment security. 

CCB’s National Advocacy Commit-
tee also assisted in bringing innovative 
technologies, such as ScripTalk, to the 
public. The device reads prescription 
labels and provides the information in 
an audio format for patients and it will 
soon be widely available at Sobeys and 
related pharmacies. 

Building awareness 
and understanding
I was invited to participate in a panel 
discussion with experts from the 
World Health Organization, the Inter-
national Federation on Ageing, and 
leading Canadian ophthalmologists to 
address, among other things, the myth 
that vision deterioration is a part of the 

ageing process. Vision loss is not solely 
related to age, yet among adult at-risk 
populations there is a relatively low 
level of awareness of the condition and 
treatment options. This is just one of 
the areas of need where we will con-
tinue to focus our programming.

In August, the CCB was invited to 
Anatolia, Turkey by the Turkish Fed-
eration of the Blind to take part in the 
writing of a declaration for world peace 

along with other organizations of the 
blind. The blind are the most sincere 
and determined opponents of war as it 
increases the population of the blind to 
a significant extent. We will continue to 
collaborate with our colleagues around 
the globe for a conflict-free world.

Continuing the legacy
This year we will celebrate our 75th 
anniversary under the banner of our 
national theme, “Our Year of Access-
ibility.” This focus will anchor our 
outreach and awareness efforts as we 
anticipate the passing of the Access-
ible Canada Act, Bill C-81, which will 
introduce new accessibility legislation 
that will mandate the proactive iden-
tification, removal, and prevention of 
barriers to accessibility wherever Can-
adians interact with areas under federal 
jurisdiction. 

I look forward to more success 
working alongside our members and 
volunteers who contributed over 30,000 
hours of their time to coordinating our 
programs and initiatives. Although 
there is much more to be done in the 
future, the CCB is very pleased that we 
were part of the efforts to get to this 
point. We will continue to work earn-
estly towards a barrier-free Canada.

Our Greatest Asset Is Our Vision for the Future 

Louise Gillis
National President, CCB

“2018 was a special 
year for the CCB, 
with a wealth of 

opportunities that 
supported our 

members and staff 
in highlighting our 

abilities and keeping 
a steady focus on 

our vision for a truly 
accessible future.”
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This year marks the 75th anniversary of 
the Canadian Council of the Blind (CCB). 

The organization’s conception was 
not unlike that of its mother organiza-
tion, the Canadian National Institute for 
the Blind (CNIB), as both owe a lot of their 
early achievements to the work done by 
returning blind and vision-restricted 
war veterans. 

An unmet need
Following World War I and in the years 
after World War II, there was much to be 
done for the blind in Canada. Dedicated 
stakeholder groups organized access to 
services across the country and did so in 
co-operation with like-minded organiza-
tions throughout North America and the 
British Empire. 

At the time, many improvements 
had been realized for the blind — librar-
ies and schools for the blind had been 
established in Canada’s biggest cities — 
but there was a need for more resources. 
The CCB was, in good part, created by 10 
blind men who met regularly in Toronto. 
Their primary idea was to obtain a life-
long pension for the blind — similar to 
what was occurring at the time in some 

European countries — but they soon real-
ized that recreational activities among 
the blind and partially-sighted could be 
organized into nation-wide competitions 
for the enjoyment of all. 

They sold the upper echelons of CNIB 
on their idea and were soon provided 
seed money, financial support, and office 
space in the CNIB’s London, ON facility. 
The CCB was born.

Collaboration leads to success
Press and radio publicity surrounding 
the organization and its initiatives soon 
followed and on Feb. 3rd, 1946, the CNIB 
and CCB jointly proclaimed the first 
White Cane Week in Canada. To this day, 
White Cane Week has occupied the same 
space on the calendar — the first full 
week of Feburary — and it has also main-
tained its original purpose: publicizing 

the abilities of the blind and partial-
ly-sighted rather than emphasizing the 
disability blindness itself presents.

A national bowling tournament was 
organized by the Council very early on, 
with trophies established for blind and 
partially-sighted men and women. These 
recreational activities continue at CCB 
chapters across Canada and have been 
expanded in many places to include 
blind sports such as sailing, baseball, 
water sports, golf, goalball, and curling 
events each year.

As we look forward to more collab-
oration, success, and discovery, we 
remember everyone who has played a 
role in the CCB’s progress in pursuit of 
our ultimate mission: to make our lives 
better physically, economically, socially, 
and mentally and in doing so, change 
what it means to be blind.

World War II to White Cane 
Week: The History of the CCB 

Jerome Kuntz
Member, Board of 

Directors, CCB

In the mid 1960s, India benefitted from CCB’s Mobile Eye Clinic.

Good vision is an integral part of life. One survey commis-
sioned by a leading eye care company found that 70 percent 
of respondents would rather lose a limb than their eyesight. 
Despite this, eye health is often neglected, according to 
Claudia Rojas, a licensed refracting optician, director of oper-
ations at New Look Vision Group Inc. west and president of 
the Opticians Association of Canada’s BC Chapter. 

“Although we’re intuitively aware of the importance of 
eyesight as one of our major senses, few do enough to protect 
it and avoid eye conditions that could damage our quality of 
life or, in some cases, lead to blindness,” she says. Vision care 
has become even more crucial with our aging population and 
increasing rates of myopia in children. The majority of visual 
impairments are preventable when caught and treated early.

Looking after your eyes has health benefits beyond just 
how well you can see. Regular eye checks can also spot 
tumors and signs of poor health, including high choles-
terol, diabetes and increased risk of a stroke. This can help 
you reconsider habits such as smoking and make positive  
diet changes.

Eye care professionals, including opticians, optometrists, 
and ophthalmologists, work together as a vision care team to 
ensure Canadians see their very best. 

Prioritize your pupils
“Opticians are at the forefront (of the discussion) as people 
often come into an optical store looking for answers to their 
eye care needs,” explains Rojas. “Our role is to educate con-
sumers and guide them in the right direction.” 

Opticians understand the dynamics of vision, optics, 
and optical devices. As a result, they can provide expert 
recommendations for corrective eyewear devices such as 
glasses and contact lenses, based on written prescriptions 
primarily from optometrists who specialize in the examina-
tion, diagnosis, and non-surgical treatment of eye disorders. 
Meanwhile, ophthalmologists provide a full spectrum of 
eye care, from surgery to treating underlying pathologies.

It’s important to note that opticians’ involvement 
spreads to various initiatives, from the Special Olympics 
to engagement with and empowerment of the blind and 
low-vision community.

See an eye care professional regularly to ensure your 
future continues to look bright. 

Michele Sponagle

Changer la pratique de la médecine
Chez Novartis, nous exploitons la puissance de l’innovation scientifique pour résoudre certains des problèmes de 
santé les plus complexes de la société. Nos chercheurs travaillent à repousser les limites de la science, à élargir notre 
compréhension des maladies et à développer de nouveaux produits dans les domaines où les besoins médicaux sont 
insatisfaits. Nous sommes passionnés par la découverte de nouvelles façons d’améliorer et de prolonger la vie des patients.

Changing the practice of medicine
At Novartis, we harness the innovation power of science to address some of society’s most challenging healthcare 
issues. Our researchers work to push the boundaries of science, broaden our understanding of diseases and develop 
novel products in areas of great unmet medical need. We are passionate about discovering new ways to improve and 
extend patients’ lives. 

NPR/COR/0075B

Novartis Pharmaceuticals
Canada inc.

How Eye Care Professionals 
Collaborate to Improve Your Vision
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From age-related macular degenera-
tion (AMD) to glaucoma and cataracts, 
there are many causes of vision loss. 
Each year, more than 50,000 Can-
adians lose their vision. With a rapidly 
ageing population, the prevalence of 
vision loss is expected to increase 
nearly 30 percent over the next 10 
years.

In the last two decades, the 
discovery of new treatments that 
combat vascular endothelial growth 
factor (VEGF) have had significant 
benefits for patients with retinal  
disease. 

“These drugs combat VEGF, which 
is the primary system that grows 
blood vessels,” explains Dr. Robert 
Devenyi, Ophthalmologist-in-Chief 
and Director of Retinal Services at 
the University Health Network. In 
the eye, VEGF can lead to serious 
issues. “If used in time, anti-VEGF 
medications can mean the difference 

between retaining vision and going 
blind,” notes Dr. Devenyi.

Addressing the issue
Through its national Eye See You 
public awareness campaign, the 
International Federation on Ageing 
(IFA) is focusing on the importance of 
patient empowerment and physician 
autonomy in making evidence-based 
therapeutic choices.

“We want to ensure that people are 
well-educated and informed about the 
treatment options available to them 
to improve their sight,” says Dr. Jane 
Barratt, Secretary General of the IFA.

The federation is joining forces 
with organizations like the Canadian 
Council of the Blind (CCB) to provide 
education about the importance of 
eye health and to advocate for access 
to safe and effective treatments. “Cost 
alone should never be the driver of 
what treatment a patient is prescribed 

— safety and efficacy are our priorities 
and this is what we are advocating 
for,” says Louise Gillis, National Presi-
dent of the CCB. “Our goal is to protect 
the vision of all Canadians, not to put 
them at risk.”

Advocating for better health
Age is an important risk factor for eye 
disease, and access to early screening 
and safe and effective treatment is 
critical to the large population of older 
Canadians.

“Canadians are living longer 
and healthier, and are continuing to 
contribute to society through paid 
employment or volunteering oppor-
tunities,” says Dr. Barratt. “Vision 
is an important factor of healthy 
ageing.”

Beyond regular visits to an eye 
care professional, every Canadian has 
an active role to play in advocating for 
their own health care. It’s important 
to be aware of your options and to 
speak to your health care team about 
the best treatment for you.

Melissa Vekil

Do You Have Sight of 
Your Vision Health? 

Mediaplanet What is the biggest 
misconception Canadians have when it 
comes to vision health?
Dr. Michael Dennis The idea that 
having 20/20 vision is equal to having 
good vision health. Canadians need 
to be much more aware of their eye 
health and vision care, which begins 
with a visit to an optometrist for 
a comprehensive eye exam (CEE). 
A CEE looks at the entire eye and 
visual system and can detect eye 
diseases and disorders as well as 
other systemic health problems like 
diabetes and high blood pressure. 

MP How important is it for those who 
are already blind or have low vision to 
continue to visit an eye care professional?
MD Patients living with low vision 
want to retain whatever level of vision 
they have. An optometrist works 
with low-vision patients to develop 
a treatment plan that reflects where 
they are on the vision continuum. 
If a patient’s vision loss is beyond 
treatment, an optometrist will 
recommend vision rehabilitation, 
referring them to Vision Loss 
Rehabilitation Canada for more 
appropriate assistance. 

MP Why are optometrists an important 
part of an eye care team?
MD As primary eye care specialists, 
optometrists are the first eye health 
professionals that patients see who 
are uniquely well-positioned to 
deliver cost-effective early detection, 
prevention, and treatment of eye 
diseases and disorders. There are 
approximately 6,000 optometrists 
across Canada, located in almost 
every community and available for  
timely consultations.

The growing crisis of 
vision loss can be prevented.

Learn more at eye-see-you.ca

Dr. Robert Devenyi
Ophthalmologist, Chief & 
Director, Retinal Services, 
University Health Network

Dr. Jane Barratt
Secretary General, IFA

Louise Gillis
National President, CCB

What You Should Know 
About Dry Eye Disease

ASK THE EXPERT

Dry eye is one of the most common con-
ditions seen by eye doctors in Canada. If 
left untreated, symptoms will worsen 
over time and can cause a major strain 
on daily comfort and quality of life. We 
spoke with Dr. Richard Maharaj, Medical 
Director of eyeLABS Optometry and Dry 
Eye Clinic, to find out more about this 
condition and how your eye care team 
can help treat it. 

Mediaplanet Generally, how would you 
explain dry eye?
Dr. Richard Maharaj Dry eye disease 
(DED) is a disease of the eye surface and 
the related protective tearing system. 
Basically, the tears that bathe your eyes 
become “sick” both chemically and 
structurally. Sick tears cannot cover the 
eye properly or prevent infection and 
inflammation as efficiently which is 
why they can feel uncomfortable.

MP Who is most commonly affected by dry 
eye and how common is it in Canada?
RM DED affects slightly more women 
than men and approximately one in 
three patients over the age of 50. That 
being said, we are beginning to see it 
in younger people — even kids under 
the age of 18. Lastly, patients with 
diabetes, arthritis, and those on certain 
medications can be at higher risk as well. 

MP What are some signs or symptoms that 
you may have dry eye? 
RM Early signs of DED are very subtle 
like having to blink to clear your eyes 
while watching TV or reading. Other 
more obvious symptoms can include 
burning, itchy, red eyes, and even 

excessive watering of the eyes. Although 
watering seems to be an unusual 
symptom to have with dry eye, it is 
actually a compensation of your eye to 
reflexively tear to address the dryness.

MP What are the typical treatment options 
for those who suffer from dry eye? 
RM We treat DED much like we do 
other chronic diseases, including 
recommending lifestyle changes, 
medications, and clinical treatments 
in your eye doctor’s office. Preservative-
free eye drops to support the tears, 
prescription eye drops, and clinical 
treatment of the glands in your eyelids 
are a few critical treatment options. 

MP How will current research affect the 
future of dry eye treatment options? 
RM Currently, we are examining 
the impact of digital habits on the 
meibomian glands of children and teens, 
as well as looking at new technologies 
to treat clogged meibomian glands non-
surgically.

Dr. Richard Maharaj
Medical Director, eyeLABS 
Optometry & Dry Eye Clinic

For many, vision loss is a highly feared disability. 
The good news is that it can be treated or 
prevented in 75 percent of cases with early 
detection and treatment. Mediaplanet connected 
with Dr. Michael Dennis, President of the 
Canadian Association of Optometrists, who shares 
his insights into why regular, comprehensive eye 
exams are critical for all Canadians. 

Dr. Michael Dennis
President, CAO

Visivasnc/Getty Images

When It Comes to Vision Health,  
Not All Treatment Options Are Visible
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THE IMPORTANCE OF 
ACCESSIBILITY AT VIA RAIL

Today, one in seven Canadians lives with a disability 
and many of them function without the resources and 
services to support it. 

If we are to achieve a truly inclusive society, we 
must provide access to efficient and safe transportation 
between our nation’s cities. VIA Rail is committed to 
making Canada more accessible for everyone. To this 
end, not only are we confident that we can meet the 
requirements of Bill C-81, — the proposed legislation 
that will ensure a barrier-free Canada — we believe 
we can exceed them. We have already been working 
to implement solutions to the issues that the Act seeks 
to address.

Inclusivity, sustainability and accessibility are cen-
tral to VIA Rail’s mandate to serve Canadians. We have 
dedicated ourselves to serving more than 4.8 million 
passengers annually, many of whom have a disability 
that affects their mobility, vision, or hearing. 

 We’ve anticipated the mobility needs of people 
with disabilities and increased the seats available to 
them over the past few years. More than 1,450 access-
ible spaces have been added on board our trains since 
2014 and at present, our capacity to accommodate 
Canadians with disabilities is already six times greater 
than it was just a few years ago.

 To ensure that our services go beyond what is 
already in place, VIA Rail has invested more than 
$162 million since 2010 to make our trains and facilities 
more accessible, which includes the funding needed to 
renovate 17 cars to full accessibility. Additionally, we 
have increased our focus on accessibility by actively 
consulting with a variety of groups representing people 
with disabilities on these renovations from day one. 
Thanks to Budget 2018, we are in the midst of procur-
ing a brand new, fully accessible fleet of trains to better 
serve the Québec City-Windsor corridor where we cur-

rently serve over 4.5 million Canadians each year.
We are also working with the International Union 

of Railways to devise a way for people with blindness 
or other sight disabilities to autonomously make their 
way through our stations, providing more freedom and 
greater participation in society. In recent years we have 
instituted policies to allow those supporting people 
with disabilities to travel free of charge.

VIA Rail aims to go further and become a world 
leader in accessibility; the introduction of a continuous 
improvement process to ensure greater accessibility 
will help us serve all Canadians. 

Mediaplanet What does accessibility 
mean?
Denise Franc For me, accessibility 
means ensuring that people are not 
excluded from accessing or using a 
product or service due to their disability. 
It means making sure that basic 
barriers are removed or reduced so 
that individuals with disabilities have 
the ability to access and benefit from 
products, services, assistive devices, and 
environments designed with their needs 
in mind. 

MP Why is accessibility something more 
companies should be aware of and embrace?
DF In the past, customers with 
accessibility needs did not have many 
choices in regard to products and services 
available to them. However, companies 
have recognized the need for change so 
that customers with disabilities are able 
to complete daily tasks independently or 
with very little help. When companies 
offer additional services or products 
geared to accessibility customers, it 
means they are listening and making 
changes — and that’s important.

MP How has offering accessibility products 
and services impacted the quality of life for 
Canadians who benefit from them?
DF Bell offers many products and 
services that allow for customers to 
lead independent lives by assisting 
them with completing daily tasks that 
otherwise they wouldn’t be able to. The 
Tecla and Doro 824 are great examples. 
The Tecla allows someone with limited 
upper body movement to control his or 
her smartphone through an assistive 
switch while the Doro 824 mobile device 
is great for seniors and visually-impaired 
customers. Its simple interface and large 
icons make it easy to use and navigate.
MP Why is accessibility important to Bell?
DF Above all, Bell makes customer 

service a priority. In the last two years, 
we have invested in improving our 
processes and tools to make sure that 
customer feedback is addressed and 
the customer experience is improved. 
We recognize that all customers are 
important and work to ensure that all 
customers are able to access our products 
and services.

MP Where can consumers go to find more 
information on accessibility?
DF For more information on accessible 
products and services, visit bell.ca/
accessibility or call the Accessibility 
Services Centre at 1-866-310-BELL (2355). 
We also work closely with the Canadian 
Council of the Blind, the Canadian 
National Institute for the Blind, the Get 
Together with Technology program, 
Spinal Cord Injury Ontario, and the 
Canadian Hearing Society.

MP What accessibility products and services 
does Bell Mobility offer?
DF At Bell we are very proud of the 
services, products and support we offer 
accessibility customers.

Just a few of these include:
• A dedicated Accessibility Services  

Call Centre
• Complimentary 2 GB data add-on
• Free directory assistance
• Bill credits on Doro devices
• Free, mobile-accessible app for 

Android users
• Alternate bill formats such as e-text, 

audio, braille, and large print
• $200 discount on the Tecla Shield

How Bell Is Paving
the Way for Greater
Tech Accessibility
Bell is committed to serving all Canadians. 
Mediaplanet spoke with Denise Franc, a 
supervisor with Bell Canada’s Accessibility 
Services Centre, about the company’s range 
of accessible products and services.

SPONSORED BY

Denise Franc
Supervisor, Bell Canada 
Accessibility Services Centre

To read the full speech, visit viarail.
ca/en/about-via-rail/media-room/
importance-accessibility-via-rail.

Yves Desjardins-Siciliano
President & CEO, 
VIA Rail Canada

ipopba/Getty Images

President and CEO, Yves Desjardins-Siciliano’s address to the 
HUMA Committee about Bill C81, October 22, 2018
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PROGRAMS CHANGING WHAT IT MEANS TO BE BLIND

MECs Provide Early Detection 
and Improve Eye Health
Although 80 percent of vision loss is treatable or 
preventable, those who don’t have access to early 
detection services can experience a decreased qual-
ity of life through childhood and into their adult 
years. Not to be dismissed is the additional cost that 
vision loss contributes to our education and health 
care systems. For children, vision loss is considered a 
learning disability and for seniors, it’s one of the fac-
tors attributed to a high incidence of slips and falls. 

Mobile eye clinics (MECs) address the treatment 
gap by helping vulnerable and underserved popu-
lations as part of the Can adian Council of the Blind 
(CCB)’s outreach programs. 

Research demonstrates that the clinics are a 
cost-effective and efficient way to provide support, 
prevention, and treatment to students, adults, and 
seniors in communities that otherwise go unvisited 
and thus, undiagnosed and untreated. 

Closing the service gap
The MECs are customized, fully-equipped vision 
vans that are part of a seamless program offering 
eye health services at low-income schools and sen-
iors’ homes. Following long-established and accepted 
guidelines, pretesting is undertaken by Lions Club 
volunteers, followed by comprehensive eye exam-
inations conducted by a registered optometrist. 
Following their examinations, students and seniors 
have the opportunity to receive the correct eyewear.

Data gathered from the clinics showed that 29 
percent of children who were tested needed fur-
ther examination, 20 percent required remedial 
intervention, and one percent were legally blind, 
unbeknownst to their parents and teachers. The 
majority of older adults and seniors attending the 
MECs had not seen an optometrist in several years.

The presence of MECs at schools and seniors’ resi-
dences is critically important to providing proper 
vision care to families and individuals across the 
country and continuing the important work of stake-
holder organizations like the CCB.

Michael Baillargeon

GTT Program Levelling the 
Accessibility Playing Field
Close your eyes. Now, pick up your smartphone or 
tablet and begin using it with your eyes shut. How 
many tasks can you complete before opening them? 
For thousands of Canadians who are blind or partial-
ly-sighted, this is more than a one-time experience 
— it’s an everyday challenge.

 Get Together with Technology (GTT) is an excit-
ing self-help initiative that empowers members 
of the Canadian blind, deaf-blind, and low-vision 
community by sharing information about assistive 
tools, strategies, and access technology in a safe and 
supportive environment. Program mentors help par-
ticipants gain equal access to information, navigate 
accessible Library Services, learn how to better use 
GPS for mobility, and more.

Advice based on first-hand experience
Participants are supported by experienced blind and 
low-vision individuals through events and activities 
facilitated by Canadian Council of the Blind staff and 
volunteers. 

 “I wish something like this had been active when 
I was starting out in school and work,” says Hugh 
McLeod, a longtime participant. “At GTT meetings I 
learn how others deal with the challenges I have and 
face living and participating in a fast-paced work and 
volunteer world. One of the greatest barriers blind 
— and perhaps all — people face is isolation from 
peers. GTT is one vehicle which directly addresses 
this issue.” 

GTT groups interact with each other across 
Canada through face-to-face meetings, over social 
media, and by monthly teleconference calls to 
uncover how the program can level the access to 
information playing field. 

 For more information, contact GTT Coordinators 
Albert Ruel at albert.gtt@ccbnational.net or Kim 
Kilpatrick at gttprogram@gmail.com. 

Albert Ruel

The Rich History of Blind 
Curling Lives On
The Canadian Council of the Blind (CCB) is 
honoured to host the AMI Canadian Vision 
Impaired Curling Championship, at the historic 
Ottawa Curling Club later this month. Sponsored 
by Accessible Media Inc., this year will mark the 
16th year in the event’s rich history.

 The week-long event draws blind and 
vision-impaired curling teams representing from 
across the country, bringing together close to 60 
curlers and nearly as many guides, coaches, offi-
cials, and volunteers. 

Showcasing the best Canada has to offer
Held during White Cane Week, the series show-
cases the abilities of blind and low-vision curlers in 
one of the nation’s most respected winter sports. 
Indeed, blind curling requires few modifications.

 Teams participate in a round-robin format 
leading to a playoff system that culminates in 
Friday afternoon’s championship game. Later, an 
awards banquet celebrates all participants, volun-
teers, and sponsors.

This national level bonspiel is a goal for many 
up and coming blind and low-vision curlers, as 
they battle it out in their own provincial team 
championships each year to earn the honour 
of attending the national championship. With 
over 70 years of curling history in the blind and 
low-vision community, the CCB encourages 
members of all ages and abilities to take up this 
wonderful sport. 

AMI-audio will broadcast live from the cham-
pionship game. Visit ami.ca/schedules to find the 
AMI-audio channel with your local television 
service provider or stream coverage online by 
visiting ami.ca/listenlive.

Mike Potvin

If you live with diabetes, keeping your eyes healthy is vital. Why? Because diabetes is the 
leading cause of preventable blindness in Canada, though that’s not where the story ends. 
Here’s the scoop on what you should know and what you can do to prevent blindness and 
other eye diseases caused by diabetes.

The diabetes connection
Diabetes can cause changes in the tiny blood vessels in the retina – the sensitive tissue at 
the back of the eye that receives images and sends them to the brain. Diabetes-related eye 
diseases, known as diabetic retinopathy, cause vision problems ranging from blurriness 
to blindness. Diabetic retinopathy is the most common cause of blindness in people under 
the age of 65.

Get checked
If you’re an adult who has type 1 diabetes, get your eyes checked by an optometrist five 
years after your diabetes diagnosis, then annually. If you’re an adult who has type 2 dia-
betes, get your eyes checked when you’re first diagnosed with diabetes, then every year or 
two if there is no eye damage, or more often if retinopathy is present.

Take steps
Good blood glucose (sugar) control is your best prevention against the development and pro-
gression of retinopathy. Early detection and treatment are vital to preventing vision loss, so 
visit an experienced eye care professional regularly. In most provinces, annual eye exams 
are free for people with diabetes. Check with your eye care professional for more details.

People with diabetes are  
25 times more likely to  
experience vision loss.

500,000 Canadians have 
diabetes-related eye damage 
that can lead to blindness.

Diabetes is the leading cause 
of blindness in Canadians 
under 50.

FAST FACTS

Regular testing provides key 
information to help you take 
action to prevent and delay 
diabetes complications such as 
stroke and blindness.

The Diabetes and Vision Connection
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Doro 824 Doro 824C

Visit bell.ca/accessibility 

or call 1 800 268-9243.

Current as of January 30, 2019. Available within Bell’s network coverage areas where technology permits, see bell.ca/coverage. For more details visit bell.ca/accessibility. 9-1-1 government in AB: $0.44, SK: 0.62, QC: $0.46, NL: $0.75, NS: $0.43, PEI: $0.70, NB: $0.53. Taxes 
extra. Other conditions apply. Ending your Commitment Period early results in a Cancellation Fee; see your Agreement. Subject to change without notice, not combinable with other offers. (1) Based on a third-party score (Global Wireless Solutions OneScore™) calculated 
using wireless network testing in Canada against other wireless networks of combined data, voice, reliability and network coverage. See bell.ca/network. (2) 2 GB Accessibility add-on available on Premium Plus, Premium, Smartphone and BYOD in-market rate plans 
when activating or upgrading with data with a valid medical note. Not available on Basic tier. Not available on select promo plans, retention plans or existing Accessibility plans. (3) With a new activation or upgrade in ON/AB/SK/MB/ON/NL/NB/NS/PEI: minimum $25 
(Voice only). In QC: minimum $40 (Voice only). (4) With a new activation or upgrade in ON/AB/BC/NL/NB/NS/PEI: $85/mo. ($60/mo. plan + $25/mo. for 1 GB data). In QC: $60 ($50/mo. plan + $10/mo. for 2 GB data). In MB: $50/mo. ($40/mo. plan + $10/mo. for 2.5 GB data). In SK: 
$45/mo. ($40/mo. plan + $5/mo. for 2 GB data). Doro 824 and 824C are trademarks of Doro.
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Designed with 
accessibility in mind.
Get the Doro 824 or 824C exclusively on Bell, 

Canada’s best national network1 and enjoy access to:

• Alternate document and bill formats

• A dedicated accessibility call centre

• Monthly bill credits

• No charges for directory and operator assistance

•  Additional 2 GB of data per month for eligible customers2

One-time connection charge ($35) applies.

Doro 824 Doro 824C

2-yr. 
Voice plan.

2-yr. Smartphone 
plan with data.


